@

il TTH
oo aiidEa BRI S BEra

gy Py e o (F B Do i a6 B TR b G Sy wed bmaleBesar of 1 R Lo L ¥
e e i L T R Toptwte D i wiviee prSER0 Biiuiy

Request for Proposal (RFP) Document for Supply and Installation of
17 Laptops & to provide Maintenance & Warranty support services
for a period of § Years for Tourism Department under buyback

scheme

Reference No.: F15{ JIT/Upgrade_Laplop/DT/2020/| G5 4 )

Unigue Bid No.
Moda Hmm Onlinathough eProcwremanl’ eTendering syslam al
Tendaring Authority! Purchaser | Director
: Departmerd of Touriem Paryatan Bhawan, Sanjay Marg.in
front of Vidhayakman Polce Siation, JAaipur- 20000
[Rajasthan)
Date & Time of Pre-bid meoting | 15-03-2022 ot 2:00 PM

Confrence Room, Deparimeni of Toursm Paryatan
Bhawan, Sanjsy Magn fronl ol Vidhayakpurl Polics
Stafion, Jaipur-302001 {Rajasihan)

Last Date & Time of
Submission of Bid

21-03-2022 at 12:00 PM

Date lﬂﬂiﬂnﬁinm of
Technical Bid

2£1-03-2022 at 1,00 PM

Cost of Tendor Document: Rs. 1000- /- Only (Rupees One Thousand Only)

RISL Processing fee: Rs.1000<- Only (Rupees One Thousand Only)

Name of the Bidding Company/ Firm:
Contsct Person (Authorised Bid
Signatory]:
Mobile No. Talephone & Fax Nos.:
Website & E-Mall:
Faga 1af 88
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ABEREVIATIONS & DEFINITIONS

T IRVITATION FOR BID (IFB) & MOTICE INVITING BID (RE)

2 Amcrr DOT

A PRE-OLUALIFICATION ELEGBILITY CRITERLW
4 SCOPE OF WORK, DELIVERABLES & TIMELINES
A Soces o W [SoAV)

B.Phagi-ll: Sureoat Sonices Prask

C Prouect Aoraty, Deuvenasipsd TivELINES
5INSTRUCTION TO BIDDERS (TTB)

1| Sole of Sidding/ Tender Documents

2 Pre-bid Meeting/ Clorifications

3} Changes in the Biddimg Document

4] Perlod af Valldity of Bids

5] Format ond Signing of Bids

i Cost & Languagr of Mdding

71 Afternative Multiple Sids

8] Bid Secuvity

) Deatline for the submistion af fids

103)
11l
12}
i
14
15}
15)
17
18]
18)

Withdrawai, Subsfitulion, ond Modificotion of Bids
Opening of Bids
Selection Method
Clarification of fids
Ewalisation & Tabulation of Tedhnical Bids
Evoluation & Trbulation of Finoncal Bids
Correction of Arithmetic Errors in Finoncial Bids
Price) purchase preference in ewmluation
Negotiotions
Facluvion of Rids/ Divqualification
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2 Lok of competition : |
21) Acceptance of the sucorisful Bid and oword af contract 32
221 information and publication of mward 4
23] Procuring entity’s right to accept ov reject amy or alf Sids Ja
24)  Right to vary guantity a4
25 Performonce Seurity M
X5l Esecution of agreement 36
27 Confidentiolity n
8|  Concellation of procurement proorss i
28] iaterference with Procurement Process 38
30  Appeais 19
1) Stoy of procurement procesdings 41
3] Vesotious Appeals & Compilainty a1
33  Offenses by Firms)/ Companies 41
4]  Debarment from Bidding 42
35)  Menitaring of Contraet 43
& GENERAL TERMS ANO CONDITIONS OF TENDER & CONTRACT 45
Definitions a5
1) Controo Docusments 46
2| interpretation 4B
3} Longuage 47
4| Eligibie Gaods ond Related Servoes &7
%) Serwice of Nofice, Documents & Orders 8
&) Scope of Supply . 48
7| Defivery & installation 4%
4] Supplier 'y Selected Bidders Responuibilities 49
5/ Purchaser's Responsibilities a9
gl Contrad Price S0
1] Recoveries from Suppilier/ Selected Bidder 50
121 Tawes & Duties 50
13} Copyright = |
14]  Confidenticl information 51
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15)  Specifications and Stondards 52
16]  Pocking and Documents 53
I7] wavanoe 53
1E|  Tramsportation 54
19  inspection 54
20  Samples 54
21 Drowl of Samphe 54
22)  Testing charges 56
23] Rejection 1]
M) Froight 56
J51 Paymenis L1
26)  Liguidated Damages (LD} 57

7] edders must make their own amoagements to bt impodt leence, §f necessary. [f o bidder
impotes conditions which ane i oddition fo or i conflt with the condifions mentianed heren, A
g ix lighie to summary repection, in any coie nane of such condinans will be deemed fo have been
seerpted unleds specificaly mentioned in the letter of avceptance of bid mived by the Purchawr
Officer. 58
28]  Settierment of Dispistes: [ any dispute arise out of the contrort with regard o the
wrierpretntion, meaning and bveach of the terms of the contract, the metter sholl be referred fo by the
Parties o the Heod of the Deportment whao will appoint his senwar most deputy as the Soie Arbitrator
of the dispute wiho will not be related o this controct and whose decsion sharf be final 53
29] Aﬂmmwmﬂnmmmninwhmmwmrnfmmrmm‘
Contractor) shall hove to be lodged in courts sifuated in Royeithan and nof efsewhens.
30)  Authenticity of Equipment

a1} wWarraaly

33)  Patent indemniry

31  Limitation of Linbifity

14)  Change in Lows & Reguiations

35) Forie Majeurs

i6)  Change Orders ond Comtroct Amendments

17 Termination

£.SPECIAL TERMS AND CONDIMONS OF TENDER & CONTRACT

1} Payment Terms and Schedule
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1] Serwice | pwel Siandordy/ Requirementsy Agreement &6
ANNENURE-1; BILL OF MATERIAL fBoM] &7
ANNEXURE-J: TECHNICAL SPECIFICATIONS GE
ANMENTARE-3: DAL OF OLD ITEMS 70
ANNENLIRE-A; PRE-IND QLERIES FORMAT {to be filled by the bidder) mn
ANNENLISE-5: BODERS AUTHORIEATION CERTIFICATE (ta be filled by the bidder) T
ANNEXURE-&: SELF-DECLARATION (ro be filled by the inkdder) 3
ANNEXURE-7: CERTIFICATE OF CONFORMITY/ NO DEVIATION (ta be filled by the bidder) 4
ANNENLIEE-8: DECLARATION BY BIDDER fto signed by selected bidder) 5
ANNENLIRE-S: MANUFACTURER'S AUTHORIEATION FORM (MAF] [ro b filfed by the DERS for off the
it marked in Bill of Moteriail) (lasicamn Fommar) 76
ANNEXURE-10: UNDERTAKING ON ALUTHENTICITY OF COMPUTER EQLIPAENTS o
-’ ANNENURE-11: COMPONENTS OFFERED ~ BOM (to be filed by rhe bidder] 78
'ﬂ-’h\h ANNENURE-12: FINANCIAL BID COVER LETTER &FORVAT i
ANMEXURE.13: BANK GUARANTEE FORMAT GBS ARR NG AR BaaK) 6N

GLARANTIL FORMAT -ARD SECLRITY Al

ANNEXURE.14: DRAFT AGREEMEN 7 FORMATTI e multuailyisigned by selected hiddler it Baining
meity) e
ANNEXURE-15: MEMMORANDLV OF APPEAL USNDER THE RTPP ACT 2042 &7
Annexure-A : Compliance with the code of Integrity and no canflict of Interest ]
Annexwre-B : Declaration by the bidder regarding qualifications 80
Annexure-L : Grievance redressal during procurement process a1
Annexure-D : Additional Conditions of Contract B4
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Act 'IThﬂ Rajasthan Transparency in Public Procurement Act, 2012 (Act
No. 21 of 2012) and Rules therelo.
Authorized (The bidder's representative’ officer vested (explhicilly, implicifly, or
Signatory mmmmrﬂuu}wihﬂmpmmlnmmnﬂlmamhnﬂdnn
jorganizaton 1o a binding agreement, Also called signing officor!
authority having the Power of Attomey {PaA) from the competent
authonty of the respective Bidding firm,
BG Bank Guaraniee
Bid! eBid Ahnmlﬂhrm;:::npw:um:eufnnhﬁtahmhyammgmﬂty
and includes any fender, proposal or quotation in electronic farmat
A security provided o the procuring entity by a bidder for securing the
Bid Security fullilment of any obligation in terms of the provisions of the bidding
q‘,.: documianis
W Bidder Any persond firmd agency/ company! contractor supplier) vendor
panticipating in  the procuremant’ bidding process with the
|prnmrmnam enlity
Documents issued by ihe procuring aritity, incleding any amendments
Bidding Document |thersto, that set oul the terms and condiicns of the givan
procuremant and includes the invilation 1o bid
daM [Bill of Material
cMC Confract Monitaring Commilies
Competent An authority or afficer to whom the relevant administralive or financial
Authority |mwuhmmduagmhrhmngdﬂ:hmhamnummﬂnn
to procurement. Director, Tourism Department, Gowt of Rajasthan in
this bidding document.
mﬁ ”-.Il ” Ammmummwmmnmmm@mmw;wnmﬁu
fm !Hdﬂmmrwﬁuﬂumﬁmmafpmmm
ﬂuﬂmhﬂ!ﬁwwmalmm[mﬂmdlhdlmt
wm |o! Work order till completion of Warranly Support Ssrvices aftar
successhul commissioning of the project
-ﬁ@'m Commercial O The Shell Software
Day A calendar day as per GoR/ Gol
DeitY, Gol Department of Electronics and Information Technolegy, Governmeni
a5 |of India
W Dapartiment of Infarmation Technology  and Communications,
Government of Rajasthan,
PoT Department of Tourism
ETDC Electronic Testing & Developmeant Centra
FOR/ FOB Frea on Board or Freight on Board

Fage & of 6
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Gol/ GaR

Govt. of India/ Gowvt. of Rajasthan

artickes, material, commodilies, electncity, fivestock, furniture,
fixiures, raw material. Spares, instruments, software, machinery.
equipment, industrial plant. vehicles, aircrafl, ships, railway roling
and any other category of goods, whether in solid, liquid
or gaseous fonm, mﬂthinﬁdﬂqﬂﬂﬂhﬂ&mmmﬂumds

Goods and Services Tax

information and Communication Technology.

imvitation for Bids (A document published by the procuring  entity
imiting Bids relating 1o mu:uﬁtﬂnuﬂﬂwwmﬂmmy
mmmmmmmmmmmmmmfm
proposal)

indian Rupes

Indian Standards Instititzon

intermational Organisation for Standardisalion

Infarmation Technology

|tn-:ln-nilnn to Bidders

Liguidatel] Damages

Lettar of Intent

A hatdding process in which quakified biddars only from within Indha are
afiowad lo participale

National e-Governance Plan of Govarnment ol India, Department of
information Technology {DIT) Mipistry  of Communications and
linfarmation Technalogy (MCIT). New Delhi

IMotica Inviting Bid

A natification published in the Official Gazetie

Orginal Equipmant Manufacturer

Poarmanent Account Numbar

|Perormance Bank Guarantee

|Procurement/ Purchase Committes

]Fre—l.'.‘runﬂ.lmulhn

q”ﬂﬁ%ﬂ R EEERERUIER LR

Bid Gl the mrdulﬂwpmmﬁmﬂﬂ:lurmﬂm of the

mﬂmuuﬂmtmmﬂWImmuhmmtrMmm
pmcurunump-mu,nmmnmyhu

I

The acquisilion by purchase, leasa, icanse or otharwisa of works,
goods of services, including award of Public Private Partnership
projects, by a procufing entity whether directly or through an agency
with which a contract for pmn.rmnuntsmrmulnmudm,m

Page 7 af 96
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(does not include any acquisition without conskderation, and "procure”
or "procured” shall be construed accordingly

lmﬂ _-mmmﬂﬂﬁlﬂﬁ,mﬂaHMH'unﬂinmtldewm.

Ps

Parformance Security

|Purchaser|

| Procuring Entity

Parson or enlily that is a recipient of & good or sennce provided by a

Tendering Authorityf|seller (bidder) under a purchase order or contract of sale. Also calied

buyer. RISL, GoR In this RFP document,
E Depariment of Tourism, Govamment of Rajasthan
F Rajasthan Info Services Lid
i_ﬁ Famaihan Value Added Tax
Any subject matter of procuremant othar than goods of works and
includes physical, maintenance, professional, inalectisl,
Services consultancy and advisory services or any service classified or
:’f doclared as such by a procuring entity and doas not include
q’"& appaintment of any parson made by any procuring entity
Service Level Agreement is a negotialed agreement batween two
parties wherain one is the customar and the other is the sarvice
SLA provider. It 18 & service contract where tha level of service is formally
dafined. In practice, the term SLA is sametimes used 1o refer lo the
contracied delivery tima (of the service) or performanco
S30G State Services Delivery Gateway
State Government |Govaermman! of Rajasthan (GaR)
State Public . '
i rajasthan. goy,
|Procurement Portal | " e
STQC {Standardisation Testing and Quality Cerfification, Govl. of India
Subject Matter of  |Any item of procuremant whether in the form of goods, services or
TIN | Tax identification Mumber
TPA ¥ Third Party Auditors
VAT/ CenVAT Added Tax/ Central VAT
wol PO |Work Order/ Purchase Order

Fage 8 of #6
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1. 2 E 1 : . )
Reference No.: F‘I'ﬁ{ mmpgrnu- L:pmpr::-‘mnzqugﬁ 2 Dated: P 1 MAR 022
Unigue Bid Mo

. | o HName: Deparment of Tounsmi{DoeT), Govemment of [{ajsthan

Lwﬂ“ Address. Parystan Bhewan Sanjay Marg.in front of Vidhayaspur

Sy e AT | Police Staton, dalpur. 302001 [Rajasthan)
&  Mome: Shri. Ansd Kumar Tripatt,
& Denlgnaton Addibenl DireclofDevalopmsid], DoT
mlmmm L] Addreas: Parvatan Bhawan Samyay Marg, o front of
'mhlmm Pﬂhﬁhm JIIDWW'I \Rajanthan)
. } —— i mmlmanEtﬂmmHﬁnﬂmml

{Subject Matter of Procurmmant ‘Wiarrarly sugaeor] sarvicos o @ period ol 5 Years lor DaT e

buryback Schemm,

Single-giage Two part (ervelog) apen chmpeabilive B-Bid proceduns
b s

Leas! Cos! Based Seleciion (LCBS) - 11

mmm

| ® Websibes Dilgisppp. L mc m, Mg eproc rajasthan. gov.mn,

Dt louram. iathan. ooin

» Budding documant fes” B 1D00- [Rupges One Thousand Cinky |
in Cash/ Dermand Orafl in favour of “Direglor, Deparimend of
Tourism, Jaipur™ payables ol *tekgur®

& RISL Processing Fes: As. 1000J- (Rupoes One Thousand Oniy|
n Cashi Demand Drafl in favour of “Managing Director, RISL"
paymizis al " Jagur,

s 14 00 Locs (Rupses Faurtesn Lacs only)

Bomand draft of BID secumy 2% of total bid cost Ra. 28 000/ o
taver of Director, Depanment of Townsm, Jeipur

o Stan Dgke: 11-03-2022 af 300 pm
|l Erid Diata:  21-03-2002 af 12:00 pm

t 15-03-2022 at 2:00 PM

DaT, Firsd Floos, Confrence Room, Paryalan Bhawan, Sanjay
Marg, In from of Vidhayakpun Polies Shlimn Jabpu-300001
[Rajasthn)

# Lost date of submstiing :.H:.rrtrr_lnnnl requasts by e ekt
15=03-2022

= Mannec Onling af e-Proc woebsile (hipTegos. rajasthan goving
» Starl Dals: 11-03-2022 &l 5:00 P
& End Dole: 21-03-2022 & 12.00 PMW

From Z1-03-2022 1200 PM 1o 21-03-2022. 1250 PM

Page 9 of 88 q"‘""»
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o [ate: 21-03-2022 ot 1:00 PM

Datel Time! Place of Technical Place- DaT, First Floor, Paryatan Bhawan, Sanjay Marg,In frant of
Bid Opaning Vidhayakpuri Police Station. Jaipur-302001 (Ragasthan)

Timal Place of Financial
‘Etﬂh Wil by inbmaated Lales ko the Technically quaiified bidders
Valigity

120 diys froen the (bid soebmission deading

L

2)

3)

4)

5)
&)

Maots

Bidder jauthorised signalory) shall submit their offer on-ding in Electronic formais both for fechnical
end financial propossl, Howeser, Instrumend for Tonder Fess, RISL Procoising Foos and Bid
Securty should be submitted physically at iha ofice of Tendaring Authomly as prescribed in NIB and
scannad copy of same should @ts0 be uploaded along with the tociaical Bidf cover
In cose, @y of tha bidders fails to physically subimil the Instrement for Tender Fee, Bad Secunty, and
RISL Processing Fee up o 12:30 PM on 21-03-2022, its Bid shall not be accepted. The Instrument
should ba dravwn in favour of “Direclor. Degartment of Toutism, Jaipur” and pavable ot * daigar” from
any Schodubsd Commercial Bank
T participale in onkine bidding process. Bidders must procure 8 Digital Signatute Cortibcalo (Type
i) as par Information Technology Act-2000 using which they can digitally sign it slectronic bids.
Bidders can procura the same from any CCA approved cedlifying agency, ia TCS, Salecrypt,
Meode sle. Bilders who already have a valid Digital Signatoers Cerlificate (DSC) need not procurs a
niew DS, Also, bidders must regisior on hiipieproc rajasthan gov,in (bidders slready regisiessd on
hip: i mproc ragasihan.goy.in bolors 30-08-2011 musi register again).
DaT will not b responsible for delay in ondine submission due o any reason. For ths, biddems are
regueralng b uplsd the compleie bid well sdvance in bime so a6 o avaid 110 howr ssues B slow
spead, choking ol wet site dus to haavy logd or any olher unforesssn problems
Bidders are al=o advis_d to refer "Bidders Manual Kif* avallable of e-Procurement website for
fusthes details aboul the &-Tendering process.
Training for the bidders on the usage ol e-Tendering System (e-Procuremant) & plso being arranged
by RISL, GoR on a regular basis. Bidders interested Tor fraining may contact & Procuremend Cell,
RISL frr booking ha trainmg skl

Comact No. 0141-4032668 (Help desk 10 am o & pm on all working days)

e-mal! sprocil ragesthan goy n

Bddress | e-Procurement Cell, RISL, Yojsna Bhawan, Thakl Marg, C-Schema, Jalpur

7] Tha provisions of RTPP Act 2012 and Rules thereto shall ba applicable for this procurement.

Furthermore, in case of any inconsstency in any of the provisions of this bidding document with
the RTPP Act 2012 and Rules thareio. the later shall prevall.

Nemens

Additional Director
(Developmaent)

Page 10 of 96
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About DoT

1. State of Rajasthan is one of the most favored tourist destinations in India far Bath domestic

& International traffic Rajasthan, being a premier tourist destination, attracts tourist for (s
historical farts, palaces, art and culture, Tourism has emerged as o major industry and has
immense employment potential for the state.

2. Tourlsm already oceupics a prominent place in the state’s agenda as a crucial engine for

growth and employment, The state government in the recent past has made efforts for the
maximum benefit from tourism sectoe Public and private sector have been jointly
promoting tourism in the state and have made productive efforts to explolt the vast
potential of tourism sector,

+ Tourtsm has been one of the biggest revenue penerators for the state sines lang: Dwing to

i3 rich and varied topography, vibrant culwire and captivating festivities, the Stite of
Rajasthan offers immense tourism delights to the visitors in the State. Visitors, starting from
nelghbouring states to the far Dung countries throng the state of different times especially
during the cnoler periods starting from November to February, The rate of growth ol
tourism in Rajasthan has been sustained at around 5-7% per annum in the last few VUATS,
Seme of the tourism products of Rajasthan have become popular among the tourists such is
Palace-on-Wheels, Heritage Hotels, Camel Safaris, Pushkar Fair Deseri festival, Palage
Hotels & Wild Life Sanctuaries National Paro

- Bepartment of Tourism is working as & separate entity for the execution of national and

state level policles, programs and alse as a coordinating agency for the Central - State
Lovernment Department/ Offices and Privato sectors activities lfor promation of towrism in
the staty,

- Under the aegis of Tourism Department two public sector entities viz. Rajasthan Tourism

Development Corporation Lud. [RTDC) and Rajasthan State Hotel Cosrporation Lid. and ome

Pags 11 of 96
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society e Rajasthan Institute of Toursm and Travel Management (RITTMAN) are also
operating,

A bidder participating in the procurement process shall possess the following minimum

pra-gualification’ aligibility critena.

. GST IN wham his Dusiness S
Incatad

5. Basic " Specific Requirements Documents
No.| Regquirement Required
1 | Legal Entity The bidder should be a Proprietorship | - Seif-certified
firm duly registered either under the | deciaration (if
Rajasthan Shops & Commercizl| apphcable)
Establishments Act, 1858 or any other| .
Act of Stalal Union, as apphcable for Cartilicates of
dealing In  the subject matter ol
procuremant NS
(Note: A solfcartified  declaration
regarding the non-applicability o
registration o any Act should be
submitied by the biddaer)
” OR
A company registered under Indian
Companies Act, 1956
on
A partnarship firm  registerad  under
Indian Partinership Act, 1932,
2 | Fimancial Average Annual Tummover of the bidder | CA Cenlificate with
Turnover from | from 1T/ 1TeS during last three financial [ CA's  Registration
IT! MeS yoars 2017-18 2018-18 and 2019-20, [ Number/ Sea
2020-21 should be al least 20 facs from
supply and Instaliation of IT Equipment’'s
fas per the last published audited
batance sheets)
3 | Financial MNet| The nel worh of the bidder as on| CA Certificale with
Worlh A1/0A2021 shoiuld be Positive. CA's  Registration
Number/ Seal
5 | Tax The bidder should have a registored | Copies of relevant
Ragistratan rumber of cedificates of
ragestration

Pags 12 ol 96
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8. Basic : Documents
No.| Requirement o Required
i, Income Tax | Pan number,
6. | Technical Tha bidder must have successfully | Work Order + Wark
Capability comploted!  executng al least One | Complebon
project of Gowl / PSU / Bank for Supply, | Certificates from the
Installstion & Maintenance of 1T | chent;
Equipment's of wvalue greater than 10 OR
lacs during the period starting 1st Apre
2017 o 1l the date of bid submission, Work Order + Sell
Cerlificala of
Completion
: (Certified by Ihe
Statutory  Auditor |
CA Cartificates);
OR
’ Work Order + Phase
Completion
Cerilicale from the
chent
7. | Service centra | The OEM must have s authorzed | Sell-certification
working service centre  in Jaipur, | from OEM,
Rajasthan. . menlicning address
ol working service
cenlra  mue=l  ba
submitted
B | Mandatory Bidder should: - A Sell Cerified
Undétaking | oot e inscivent, in recewership, | 'Ver A3 per
bankrupd or being wound up, not have sm:“lmmuuﬁ

its affaire administered by a cour or a
judicial officer, not have its business
activiies suspended and must nol be
i subject of legal procesdings for
any of the foregoing reasaris;
bl nol have, and their direciors and
officers nol have, been convicled of
any criminal offence reflated fo fheir
profegsional conduct or the making of
lalse statements or misrepresantalions
a5 to thelr qualificalions Lo enber inlo &
procurement contract within a period
of fthes years precedng  the
commencement o the procuromant

Paga 13 of 96
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process, or nntuh:nu
disqualified pursuani In debarment
proceadings;

g} not have & confict of interest In the

procurement In question as spocified
mn the bidding document,

d}mﬁyﬂhﬂumﬂnﬂinﬁﬁyu
specified in the bidding documant.
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A. Scope of Work (SoW)

Tha successhul commessioning of the project requires the System Integrator (S1) 1o
provide guality & fimely servioes with speod and certainly o DaT. All the aclivities
performed by the S| dunng diferent phases! stages of the project shall be closely
manitored by DoT/ designated authority, The bidders are strongly advised to carefully
read the Scope of Wark below and gquate accordingly.

The broad scope of work for the SI during the period of contract/ engagemant would

include the following phases -

* Phase-l.impiementation (Supply installation and  configuration ol laptops
o all the project locations),

« » Phasel:Support Services (Support Services for supplied IT infrasiruciure
during Five years warranty panod)

For successful commissioning of the project. the S from the date of work order, shall
designate one of his senior employees as Projoc! Manager who will be the single
point of contact (SPOC) for DoT throughout this project, SI shall provide the contact
numpers, a-mad i and other redevant details of the SPOC to DaT, The detniled scope
of waork for the 31 duting the period of contract! engagement would includo (but not
mited o) the following

1. Phase-l: Implementation

a) The impiamantation phase would commence from the Date of Work Order (order
dale nol inclusivel.

by The successful bidder, hateinaler referred to as System Integrator (S1),during
this phase, shall artange for supply of all the ordered items at the DoT stores
along with defivery challan as per detmls montioned in “Annexure-1: Bill of
Materiallr and “Annaxum-2° Technical Specilfications” and tme-schedule
mantioned at “B:Project Activity, Deliverables & Timelines™ of this bidding
dacumant.

¢l The successful bidder, shall collect & take away all the old compulers under
buy-back from DoT Stores and shall provide a receipt for same to DaT Stores.

d} The hardware should be suppbed with all the required installation material/
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sirips, wires oic. for proper installation at respoctive site.

The software supplied should include appropriate number of genuing DEM
licansas (as applicable as per OEM licensing policy) under the name of “Direcior.
Tourism Department, Govt, of Rajasthan”, media, manuais and OEM SR,
updates, polches eto. for the enlire project period L e, & years afler successiul
The supplied antivius clients should be installed on all the supplied laptap
computers.

DoT. upon receipl of defivery of all the ordersd items as per prescribad
time-schedule. shall verlly the same in accordance with the delivery ehatlan and
hmuhrhmpnﬁaﬁmammhdmimhiﬁdmmtymmum
=ample basis) duning the respective delivery to validate them in compliance with
thie work order.

3l. aler successful inspection of suppled items by DaT, shall carry fram DaT
stores & install sll the supphed Nems at designated locations at his awn cost. The
51 shall install and configure the all the suppied licensad software on respectivs
hardware. Also, the SI shall inlegrate all the peripheral devices like printer,
sScannar eic. with Laplop computer aic,

Upan successful installation of all the supplind Hordware!' Software, the S1 shall
submit the installation reports (in original) duly verified by the respective nodal
afficer’ end- user whera the Hardware/ Software has beer| installed by him/har.
mﬂi.mmmhlm.mmmerMWMmﬂmw
property and upon successful installation, if tampared! damaged, will perform
restoration of the site 1o its ofiginal state at his own cost. All the installation work
shall be done by the 51 in a conscenlious manner and @s per the OEM
guidelines, bos! industry practices, and all requlalory norms, as applicable. It
shall be the responsibility of the selected bidder to bring #ll the equipment and
toots required for installstion of the suppbed items.
GnT.qmnmmiplnlalﬂ‘mlnﬂlﬂmmﬁmhhﬂnﬂhﬁl.lhﬂﬂlhht&ﬂm
same as per work order! bidding document for its compliance. 5 shall assist DoT
during this process i.e. Acceptance Testing (AT) by DoT,
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commissioned only afer successful AT by DoT ie. acceptance of instatlation
raports by DoT. The date of successful AT shall be marked as the “Dale of
Commissioning” by DoT

B. Phase-ll: Support Services Phase

Fosi-testing |.e form the "Date of Commissioning” of project, the Support Service
pariod of § Years shall commance. During this paricd, the S| shalt -

-:mmmnmmmhmmmm
soffware at designdted project locations. This invohes comprehensive
maintenance of all installed hardware/ software and covered under the 5 year

Lr"{‘ warranty incduding repaiting, replacement of faulty parts, modules, sub-modules.
essembles, sub-assemblies, spares, elo. with genuine OEM components (o
make he system lunctional/ aperational as per SLA,

b) provide a dodicated centralized helpdesk number and emall address such that
the end- user may report problems. if any, using any of the available mathnds

C. Project Activity, Deliverables & Timelines

The milestones, delveratles and time schodule for thi implementation of the project
wolld be as follows -

a) The lime iﬂﬁﬁﬂdhdﬂﬁyﬂhﬂﬂhﬁﬂhﬂlh&ﬂMWInﬁhm
hulmm:nmmmhmn-mwnlhnumiﬁﬂumm“nﬂu
ﬂwﬁu:ndpmvﬁllhemmminuwimhmmﬁndpﬂmﬂ.

b) It-should be noted that any delay in the project timelines shall attract Liguidated
Dnmaqas1LD}1nﬂwBIuparﬂud&taJhn-nlkwmd¢niummumumsaf
this bidding document.

€} TmmmnlmimmTﬁummmmmlmﬂmmu.$|

"E"”- ﬁﬂ _imﬂ‘ Deliverables %—H
Agresment

b=
1. | Pra- Event: Signing of the
Impismentation | Signirig, Agraamernt,
Phatin Parformant T+2 days
@ Securty Oeliverable: Service Level
iP5 Agreement (SLA) +
Parformance Secunty
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7. | Implementation | Delivery and | Evert Dairvory &
irestallation insfallation Defvarabis:

Challan (New |apiop T1=T#2 days
l/'{ Comgpulars)

Event. Pickingup Ofd
Comgeinm jurider | T1+2 days
biy-back) fom Dol

Storos, Dwtivorable:

Fcaipt

3, | Suppon Support Event: Supoort Bervices, | § years from
Gervices Phase | Servica Delvarable Cuararly i Dk aif

® SLA attainment reports Commissitnin
g " ol tha
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1] Sale of Bidding/ Tender Documents

a)

_,{m

c)

Tha sale ol bdding documents shall be commenced from the date of pubbcation
ol Molice Inviting Bids (NIB) and shall be stopped one day priod (o the date of
opaning of Bid. The complafe bidding documant shall also be placed on the Stale
Public Procuremsnl Paral and DoT website, The prospectve hidders shiall be
parmitted to downlosd the bedding document from the websiles and pay s pnce
while submitting tha Bid to the procuring entity via eproc.rajasthan. gow.in.

The bidding documenis shall be made available 1o any prospective bidder who
pays the price for it in cash or by bank demand draft. banker's chagque.

Bidding documents purchased by Principal of any concemn may be used by lis
authonzad sole salling agants) markating agents’ dstrbulors! sub-distribulons
and authorized dealers of vice versa.

2) Pre-bid Meeting/ Clarifications

a)

b

Any prospective bidder may, in writing, seek clarifications from the procurirg

anbity in respect of the bidding & acuments.

A pre-d conference is also scheduled by the procuring enfity as per The datails

menhoned in the NIB and o clanfy doubts of polential bidders i respect of the

procurement and he records ol such conference shall be inlimaled o all sdders

mwm.muhammudmmnmmm.

The perod wilhin which he bidders may seek clanfications under (a)-above and

iha perod within which the procuring entity shall respond 10 such requeasts for

clarfications shall ba as under: -

a. Last date of submitting darifications requests by the bidder. as per NIB

b. Rasponseé o clanfications by procuring entity: as par NIB

b} The minuies and response. if any. shall be provided promplly 1o all bidders 10
which the procuning enlity provided the bidding doouments. so as 1o enable
those bidders to take minutes inlo account in preparing their bids, and shail
bt pubslishisd on e respectnig wabsibes.
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3} Changes in the Bidding Document

b)

d)

Al any lme, prior to the deadiine for submission of Bids, the procuring entity may
for any reason, whether on ils own iniialive or as a resull of a request for
clanfication by a bdder, modify the bidding documents by issuing an addendum
in pccordance with the provisions below.

In case. any modiicaion s made to the bidding documant ar any clarification s
issuad which matenally affects the terms contained in the bidding docurment. the
procuring ontity shall publish such modification or clarfication n tha «ame
mianner as the publication of tha Initial bidding document.

In case, a clanficafion or modficaton is issued 1o the bidding document, the
procuring eniity may, prior to the last date for submission of Bids, extend such
bmia fmil in order o allow the bidders sufliceen] ma 1o lake into acoount the
clarification or modification, as the case may be, whila submitting their Bids

Any bidder, who has submitted his Bid in responss 1o the original invitation, shall
have the opporunity to modity or re-submil il, as the cass may be, within fhe
parind of time anginally allotted or sech axiended time as may be allowed for
submigsion of Bids, whan changes are made lo lha bidding documant by the
procuering anlity:

Praviderd il the Bid last submitted or the Bid as modified by the wdder shall be
consicercd for evatuation

4) Period of Validity of Bids

a)

b

£l

Bids subrnilted by the bidders shall remain valid dunng the perod specified in the
NIB/ tadding documant. A Bid valid for a shorter period may be rejected by the
pracuring antity as non-fesponsive Bid,

Priot 1o the expiry of the period of vabddy of Bids, the procuring entity. in
excephonal crcumstances, may request the bidders 1o extend the bid validity
period for an  additional specified period of time. A bidder may refuse the
request and such refusal shall be trealed as withdrawal of Bid and In such
cirgumstances bid security shall not be forfeited.

Bidders thal agres to an extension of the period of validity of their Bids shall
extend or get extonded the panod of vakdity of bid secunties submitted by them
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of submit new bid securities 1o cover the extended period of validity of their bids.
A bidder whose bid security is not extended, or that has not submitted a new bid
secunly, is considered to have refused the request to extend the period of vakdity

of its Bid.

5} Format and Signing of Bids

a) Bidders must submil their bids via E-proc Portal.
b) MMMmmhﬂuﬂﬂmeﬂuwmmﬂmwm
2} A Single stage-Two part/ cover sysiem shall be foliowed for the Bid: -
a. Technical Bid, including fee detalls, eligibility & technical documents
b. Financial Bid
d) The techmical bed shall consist of the following documents: -
A Technical Bid, including fee details. etigibility & technical docuements
b. Fmancial Bid
&) The lochnical bid shall consist of the fullawing documents. -

! Bidding document Fee (Tender Fea),

|

Instrumeant! Proof of submission

support of the ai?’hilliy_

critefia ﬂn.fl;.nll.'lli'DF}

RISL Processing  Fee (PDF)
(e-Procurarmant), Bid Secunl
Eligibil Cument: |
Bidder's Authorization Centificate As por Annexure-5 (PDF)
4| All thedocuments mentioned in the As par the format mentioned
“Pre-Qualfication/Ehgibility Criteria”, in | against the respective aligihility

4. | Seil-Declaralion As per Annexure-8 (PDF)
5| Cetificate of Conformity/ No Deviation | As per Annaxure-7 (POF)
| & | Declaration by Bidders As per Annexure-8 (PDF)
1 | Manufacturer's Authorization Farm As par Annexure-3 (POF)
(MAF)
B | Undertaking on Authenticity of Comp. | As per Annexure-10 (FDF)
Equip.

8. | Components Offered

As par Annexure-11 (PDF)

12 | Financial bid cover latter & format

As par Annexure-12 (PDF)

3. | Bank guarantee format

As par Annaxure-13 (PDF)

14_| Draft agreement formal

As per Annexure- 14 (PDF)

15 | Memorandum of appeal under the

As par Annexure-15 (PDF)

L
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RTPP act, 2012
18- | Sealed and signed RFP document PDF
17 | Duly Signed Annexure- A.B.C.D PDF

Financial bid shall include the following documents: -

E o
_No.
1 Covering Leter — ©On bidder's letter head duly signed by
Financal Bid authorized signatory as par Annexure-12
{PDF)
2 Financial Bid An par BoQ | XLS) format available on
&-Procurement poral

gl The bidder should ensure thal all the required documents, as mentioned in this

bidding document, are submitted along with the Bid and in the prescribed format
only. Non-submission of the required documents or submission of the documents

in @ diferent formail contents may lead to the rejections of the Bid submitied by
tha tddar.

6] Cost & Language of Bidding
a) The Bidder shall bear all costs associated with the preparation and submission of

b)

its Bk, and the procunng entity shall not be responsible or liable for ihose costs,
ragardkess of the conduct or oulcome of ihe bidding process.

The Bid, as well as all comespondence ang documents relaling o the Bid
exchanged by the Bidder and the procunng anlity. shall be written anly in English
Language, Supporting documents and printed iterature that are part of the Bid
may be in another language provided they ame accompanied by an accurate
translation of the retevant passages in English/ Hindi tanguaga, in which case, for
purposes of inlerpretation of the Bid, such translation shall govesn.

Alternative/ Multiple Bids

Alernative/ Multiple Bids shall nol be considered al all. Also, the bidder shall not
quole for multiple brands! make/ models but only one in tha lechnical Bad and
should also mention the details of the quoted make/ model in the “Annexure-10;
Components Offered”. Bidder, if any, quoling multiple brands! make/ models in
his bid, such bid may ba kable for rejection by the Purchasaer.
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B) Bid Security

aj

b

e 4

d)

al

hj

Every bidder, # nol exempted, participatng in the procurement process will be
requirad 16 furnish the bid securily as spacified in the NIB.

Bid securly instrument of cash receipl of bid securily shall necessarily
accompany the lechnical bid.

Bid security of a bidder lying with the procuring entily in respect of other bids
awalting decision shall not be adjusted lowards bid security for the fresh bids.
ine md security ongshally deposited may, howavear, be taken info consideration in
case bids are re-invited

The bid security may ba given i the lorm of a banker’s cheque or demand draft
of bank guaranise, in specified formal. The bid securily mus! remain valid thirty
days bayand the oniginal or extended validity period of hPﬂL

The lssuer of tha bid security and the confirmar, if any, of the bid security, as waill
as the form and terms of the bid security. must be accepiable to the procunng
antity.

Prior o presenting 8 submission, a bidder may request the procuring enlity (o
confirm tha acceptabiity of proposed ssuer of a bid security or of a proposed
confirmer. f required. The procunng enfity shall respond promplly to such a
recuest.
Thuhmimmmmprmnudnhidmmmﬂlhqmmhmmw
concamed issuing bank. However, the confirmation of the acceptabdity of a
propased issuer or of any proposed confimer does nol preclude the procuring
entity from rejecting the bid security on the ground that the Issuer or the
confirmer, as the case may be, has become insolvent o has olherwise ceased lo
be craditworihy.

The bid security nl unsuccessful bidders shall bo refunded soon after final
acceptance of successful bid and signing of Agreement and submitting
parformance seourity

The Bid securily laken from a bidder shall be forfeitad, including the nterest, if
any.in the following cases. namedy. -

a  whan tha bidder withdraws or modifies its bid after opaning of bids!
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b, ‘when the bidder does not executs the agreement, Il any, after placerment of
supply/ work ordes within the specified pariod;

& mmmmmmmmmn{mmmmm
umﬂ:wminpusumemtnrdmwimmmsmdﬂud.

d  when the bidder does not deposil the performance secunty within specified
peniod afer the supply/ wark arder |s placed, and

@ ﬂwmﬁmmmﬂmmqmmmm
bidders, specified in the bidding documant

mwumgmhmmmeﬁnmmmumm

deposiled s forfeited,

No interest shall be payable on the bid security,

Iy case of the sucoessful bidder, the amount of bid security may be adjusted in

arfiving al the amounl of the Performance Security, or refunded If the successil

tidder lurnishes the full amount of performance security

Thummgmuwnhaﬂmwﬂymmmgﬂdmﬂymﬂrmﬂrﬂmdm

lollowing events, namaly - .
tha sxpiry of validity of bid security;

b the ux'n-:utmn of agreement for procurement and performance seculity is
furnished by the successiul biddar;
tha cancallation of the procurement process: or

d. the withdrawal of bid prior 1o the deadiine for presenting bids, urlees the
HHWMMI@MMMMMIE_mM

9) Deadline for the submission of Bids
a) Hids shall be received online &t the portal, up b the time and date specified in the

b)

NIB.

MNormally, the date of submission and opening of Bids would nat be extended. In
exceplional circumstances or when the bidding documen! are required o be
substantially nﬂfmmmmmmmummﬁmmmmﬁ
Bids appears insufficient, the date may be extended by the procuring entity. In
such case the mﬁﬁrﬂmndBdMulrdchthummhmmanm.
as was given al the ime of issuing the original NIB and shall also be placed on
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the Stale Public Procurement Portal, if spplicable. It would be ensured that after
issue of cormgandum, reasonable fime is available to the bidders for preparation
and submission of fheir Bids. The procuring entity shall alse publish such
modifications in the bidding documenl in the same manner as the publication of
nitial bidding document. I, In the office of the Bids recesving and opening
authority, the last date of submigsion or opening of Bids s a non-working day, he
Bids shall be received or opened on the nest working day.

1) Withdrawal, Substitution, and Modification of Bids

w{"'n

ti}

If parmitted, a Hidder may withdraw its Bid or re-submit its Bid (technical and/ or
financial cover) ’
Bids withdrawn shall not be opened and processed further,

11) Opening of Bids
a) The Bids shall be opened by the bid opening & evaluation committee on the date

b]

<)

dj

e}

and tme mantioned in the NIB in the presence of the bidders or their autharized
representalives who choose In be presanl.

The commilien may co-opt sxpenenced persons in the commitiee 10 conduct the
process of Bid opening. &

The committee shall prepare a ksl of the bidders or their representatives
allending the opening of Bids and obtain their signatures on the same. Tha lst
shall also contain the representative’s name and telephone number and
corresponding bidders’ names and addresses. The aulbodty letters. i any,
brought by the representatives shall be attached o (he list The st shall be
signed by all the members ol Bid opening commitiee with date and ftime of
opening of the Bids.

Al the documents comprising of technical Bid! cover shall be apened (only for the
bidders who have submitted the prescribed fee(s) to DoT).
Mmmmmumnnmlmlmmwﬂmmdwm
to Assess [he prima-facie responsivenass and ensura thal the: -

a. bid is accompanied by bidding document fee, bid security.

b bid is valid for the period. specified in the bidding document.
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e bid s unconditional and the bidder has agreed lo give the required
performance securty, and

d  oiher conditions, as specified in the bidding document are fulfilled.

&. @ny ather information which the commitlee may consider appropriale.

f) Mo Bid shall be rejected at the time of Bid opening excepl the Bids nol
accompanied with The prool of payment or instrument of the required price of
hidding documant, processing lee and bid sacurity

g) The Financial Bid cover shall be kept unopened and shall be opened later on the
date and time intimated 10 the bidders who gualify in the evaluation of technical
Bids

12} Selection Method
The selaction method is Least Cost Based Selection (LCBS) ie. L1 basis.
13) Clarification of Bids

a) To assist in the axamination, avaluation, comparison and qualification of the Bids,
ihe bid evaluation committee may, at ke discretion, ask any bidder for a
cirrfication regarding is Bid. b

b) ,Any clarification submited by @ bidder with regard lo #s Bid thal is not n
response Lo a reguest by the committies shall nol be considered.

¢} MNo change in the prices or substance of the Bid shall be sought, offered, or
parmilted, except 1o confirm the cormection of anfhmetic errors discoverad by the
gommitties in the svaluation of the financial Bids, :

d) No substantive change to gualiication informaton or to & submission, including
changes aimed a1 making an unqualified bidder, qualified or an unresponsive
submission, responsive shall be sought, offered or permitted.

a] All communications generaled under ths rule shall be included in the record of
the procuremant procaedings.,

14) Evaluation & Tabulation of Technical Bids

a) Determination of Responsiveness
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a} Tha bid evalualion commiltee shall delerming the responsivenass of a Bid on the
basis of the bidding document and the provisions of pre-qualification/ aligibility
eriteria of the bidding docurnant,

b A responsive Bid |s one thal meets the requirements of the bidding document
withoul any malerial deviation, reservation, of omission where: -

I, “deviation” is a departure from the requirements specified in the bidding
documant;
i Cresarvation” is the setfing of limiting conrifinns o withhalding from complete
-"{ acceptance of the requirements specified in the bidding document, and

. “Omasion” 1 the fallure to submit part or all of Ihe informaton or

documentation required in the bidding document.

¢} A materal devialion, reservalion, or oimission is one thal.

i. ifaccepted, shall-

1. affect in any substantial way the scope, quality. or performance ol the subjact
matter aof procurement specfied in the bidding documants; or

2. limia in any substantial way, inconsistent with the bidding documents, the
procunng entity's righis or the bidder's obligaions under the proposed
coanirsct; or

i, if rectified. shall unfaily affect the competiive position of other biddars
presenting responsive Bids.

d) The bid evaluation committes shail examine the technical aspects of the Bid in
particular, to confirm thal all requirernents of bidding document have been mel
without any material deviation, reservalion or omission,

a] The procuring entity shall regard a Bid as responsive il i conforms to alil
requirements set oul in the bidding document, or it containg minor devialions thel
da nat materially atter or deparl from the charactarislics, terms, conditions and
ofher requirements sel oul in tha bidding document, or if il contains &rrors of
oversights thal can be corrected without louching on the substance ol 1he Bid.

b} Non-material Non-conformities in Bids

Page 2T ol B6
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b)

€)

The bid svalualion commitiee may walve any non-confarmities in the Bid that do
nol constilule a mataral deviation, reservation or omission, tha Bid shall ba
deamed o be substantially responsive

The bid evaluation commitles may request the bidder to submit the necessary
information of documant like audited slalemen of accounts! CA Certificate,
Regstration Cerificsla, GST cerificale, 1S5S0 Cerlificates, efc. wilhin a
raasanable penod of time. Fadure of the tadder to comply with the request may
rasult in the repection of its Bid,

The bid avaluation committee may reclify non-matedal non conlormities or
omissions on the basis of the information or documentation received from the
bidder under (b) above.

e} Technical Evaluation Criteria

Bids shall be evaluated based on the comphiance of the documents submitted in
the technical bid

d) Tabulation of Technical Bids

a)

b)

c)

d)

i Technical Bids have been invited. they shall be tabulsled by tho hid evaluation
commitles in the form of a comparative stalenent lo evaluale the quabfication of
Ihe binders against tha cnlena for quabification sel ol in the bidding documeant.
The members of bid evalualion commitiee shall give their recommandations
below the lable as lo which of the bidders have been found to be gualified in
evaluation of Technical Bids and sign it :

The number of firms qualified in lechnical evaluation, If less than three and it is
considersd nocessary by the procuning entity to continue with the procurement
process, reasons shafl be recorded in wnting and inchided in the record of the
procuremant proceedings.

Thie bidders who qualified in the technical evaluation shall be informed in writing
aboul the dabe, iime and place of opening of their financiat Bids.

15} Evaluation & Tabulation of Financial Bids
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Mhhmm*ﬂmmﬂ&mmﬂﬂidmmﬂmﬂ
Enrﬂmﬂ'hﬂmhmm‘umﬂymnﬂmmmhmﬁnhﬂﬂ
financial Bids: -

m-Fm:Mummmmummmmwtﬂammlu
mﬂwmmhnmdllm.dﬂlumﬂmbymmwahﬂm

the process of opening of the financial Bids shall be similar 1o ihast of technacal
Bids. ,

the riames of ihe bidders, the rates given by them and conditions put, i any, shail
be read out and recorded.

conditional Bids are lable to be rojected;

The B'-IHJLIHt'I:l'IthHH nchude all costs and all taxes and dulias applicable 1o the
bidder as per law of the Central’ Stale Govemment/ Local Authorities, and the
evaluation criteria specified In the bidding documents shall only be apnlied;

The offers shall be cvakiated and marked L1, L2, L3 stc. L1 being the lowest
affer and then othess in sscending arder;

the bid evalualion commlles shall prepare a8 comparaiive stalement in labular
form in accordance with rules along with its repart on avaluation of financial Bids
and recommend the lowest offer for acceptance to the procuring entity, il price is
mnmhmﬁuﬁm.mmnﬂvﬂnmmﬂinmm: .

The members of bwds evaluation committea shall give their recommendations
h&bwfhu%mwdmhmﬂiimmwmmmm Bid and sign i

It shall be ensuied that the offer recommanded for sanction 13 justifiable looking
lo Ihe prevailing mmmﬂmemmwmmm o be
procured.

16) Correction of Arithmetic Errars in Financial Bids

The bid evaluation commitiee shall comect arthmetical arrors I substantially
responsive Bids. on the following basis, namely: -
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a)

b)

<

if there is a discrepancy between the unil price and the lotal price thal is oblained
by mulliphying the unit price and quantity, the unit price shall prevail and the lolal
price shafl b corrected, unless in the opinion of the bid evaluation commitiee
ihars is an obwviols mispiacemant of the decimal paint in the unit price. in which
case he lotal price as guoted shall govern and the unit price shall be cormactad,
if thare is an eror in & total coresponding fo the addition or subtraction of
sublotals, the sublotals shall prevail and the iotal shall be comected, and

if thare is & discrepancy belween words and figures, the amnont in words shall
pravall, unless the amount expressed (n words is related 1o an arithmetic armor, in
which case (he amount in figures shall prevall subject to clause (a) and (b)
above,

17} Pricel purchase preferonce in evaluation
Price and/ or purchase praferance nolified by the State Govermmant (GoR) and as
mantioned in the bidding documant shall be considered in the evaluation of Bids and
award of contracl ¢

18) Megotiations

al

b)

c)

d}

Except n case of procurement by method of single source procuremant or
procurement by compelitive negobations, 1o the exten! possible, no negoliations
shall be conducted

Negolialions may, however, ba undertaken only with e lowes! or most
advantagecus bidder when the rates are considered to be much higher than the
provadling market rates

The bid evaluation committee shall have lull powers lo underiake negotiations.
Detniled reasons and results of negotiations shall be recorded i the
proceedings

The lowest or mos! advantageous bidder shall be informesd in writing sither

through messenger or by registered letier and e-mail (il available). A minimum
tima of seven days shall be given for calling negotiations, In case of urgency the
hid evaluation commities, after recording reasons, may reduce the time, provided
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the lowest or mos! advantageous bidder has recerved the intimation and
consanted to regarding holding of negotiations.

Negofiations shall nol make the original offer made by the bidder inoperalive. The
bid evaluation commiltes shall have oplion o consider the onginal offer In case
the bidder decides 1o increase rates ariginally quoted or IMposas any naw lems
or condiions.
hm&ﬂmnmhﬂannlmuMh@mmﬂ
advantageous bidder, tha bid evaluation committes may choose o make a
written counter offer to the lowest or mosl advanlageous bidder and if this s not
accepled by him, the commiitoe may decide to reject and re-invite Bids or 1o
make tha same courder-offér first to the second lowesl or mosi advantageous
bidder, then o the third lowest or most advaniageous bidder and so on In the
evder of their initial standing and work! supply order he awarded to the bidder
whu cocepls: the counter-offer. This procedure would be used in excegtional
casas only,

In vase the rates aven aftor thi negoliatons are considened, very high, frush Bids
shall be inviled.

19) Exclusion of Bids/ Disqualification

a)

A procuring entity shall exclude’ dsquality a Bid, o -

a. the information submitted, conceming the qualifications of the bidder, was
false o constiuted a misrepresentation: or :

b. the information submitted, conceming the qualifications of the bidder, was
materially inaccurate or incompilete; and

c. The bidder s nol quakfied as per pre-gualfication’ sdigibility criteria mantioned
in the bidding document,

d. the Bid malenally departs from the requirements specified in the hidding
document of it contains false information;

g. tha bidder, submilting the Bid, his agen! or any one acting on his bahall, gave
or agreed to give, to any officer or amplayes of the procuring entity or other
governmantal authority a gratification in any form, or any other thing of value,
50 as 1o unduly influence the procurement process;
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f. & bidder, in the opinion of the procuring entity, has a conflict of interesd
materially affecting fair competitian,

b) A Bid shall be excluded/ disqualified as soon as the cause for iis exclusion/

disqualiication is discoverad.

c) Ewvery decision of @ procuring entity to exclude a Bid shall be lor reasons o be

recorded in wiiling and shall be: -
a communicated to the concemed bidder in writing,
. publkshed on the State Public Procuromant Porai, it applicabla.

20) Lack of competition
a) A situation may arise whare, i afer evaluation of Bids, the bid evalualion

Bl

n)

commiftee may end-up with one responsive Bid only.in such sitaation, the bid

avaluation committes would check as to whather whie fioating the NIE all

necessary requirements 1o encourage competition ke standard bid condjtions,

ndusiry fnendly specifications, wide publicity, sufficient time for formulation of

Bids, ele. were fuMfilled. If not, the NIB would be re-floated after rectifying

deficiencies The bid process shall be considered valid sven i there is one

responaive Bid, provided that: -

a. tha Bid is technically qualified;

b, the price quoled by the bidder = assessed o be reasonable;

¢ the Bid is unconditional and complets In all respects;

. m:mmmmmdmﬂummhm;m

e the bidder is qualified as per the prowsions of pre-qualification’ eligibility
erflaria in the bidding document

The bid evaluation committee shall prepare a justification note for approval by the

nex higher autharity of the procuring entity, with the concurrenca of the accounts

frambear,

In case of dissanl by sny member of bid evaluation commillee, the nexi highar

autharity in delegation of financial powears shall decide as 1o whather 1o sanction

Ihe sngle Bid or ra-nvite Bids after recording raasons.
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d)

W & decision o re-invite the Bids is laken, miarkel assessmant shall be carned oul
for estimation of market depth, eligibility criteria and cost estimate’

21) Acceptance of the successtul Bid and award of contract

A

b)

el

al

The procising entity after considering the recommendations af the bid evaluation
mmmwmmmnwm.im.mnmmummm
lesting and test reports, etc, shall accept or reject the successhl Bid, I any
member of the bid evaluation commities has disagreed or given ils note of
dassent. the matler shall be referred Lo the next tigher autharity, as per delanafinn
of financial powers, for decision.

Decision on Bids shall be taken within original validity period of Bids and time
mmmmﬂmmmhmmm.ummﬂnumm
within the ofiginal validity pencd of me Bmil allowed Tor laking decision. the
miatter thﬂhnrﬂmudlulhﬂmﬂhghuruﬂﬂﬂrlnmnﬂmm
powers for decision

Before award of the contract. the procuting entity shall ensure that the price of
surcessiul Bid is reasonable and consistent with the required quabity,

A Bid shall be treated as successtul only after the competent authority has
approved the procunemant in terms of that Bid
Tha;mmﬁngmmlhaﬂmrdﬂmmnﬂaﬂhﬂmblddwmmuﬁkmm
determined to be the lowest or most advantagecus in accordance with the
evaluation criteria sel out in the bidding document and i the bidder has bean
mmmmmwmmmmmm-mmmmm
mﬁmmmlm:mmwmmmmummmhm
matter of procurement.
ﬁmmhmmmmmwwm.mmmmmnuﬂm
hmluﬂh.lnwﬂm.MhEHmmm
anaﬂﬂhmﬁdhﬁhmmﬂu&uﬂauﬂ&mﬂ;lhmmﬁmm
ﬂlﬂlhﬂimllﬂhmmwmﬁmrﬂm:wlﬂﬂimﬂ!ﬂhﬂh
expcule an agreement in the format given in the bidding documents on &
non-udicial stamp of requisite value and deposit (he amount of performance
sacufity or a perdormance security declaration, if applicable, within a panod
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speciied In the bidding documents or where the perod is not specified in the
bidding documents then within fiteen days from the date on which the letier of
acceplance of letter of intant is dispaiched to the bidder.

h) If the msuance of lormal lefler of acceptance s likaly to take time, in the
maanwhils a Letter of Intent (LOI) may be sent to 'he bidder. The acceptance of
© an offer s complele as soon as the letter ol acceplance or letler of intent is
postied and/ or sent by amail [if avadable) to the address of the bidder given in
the bidding document. Until a formal contract is executed. the letter of

0./(’ acceptance or LOI shall constitule a binding contract.

11 The bid security of the bidders who's Bids could not be accepted shall be
refunded soon affer the contract with the successful bidder is signed and its
parformance secuntyts obitained,

22) Information and publication of award
" Information of award of confract shall be communicaled 1o all participating
bidders OR published on the respective websites) as specifiad in NIB
23) Procuring entity’s right to accept or reject any or all Bids
The Procufing entity reserves the right to accept or reject any Bid, and to annul
(cancel) fha bidding process and regect all Bids ol any time prior 16 award of
contract, without thareby incurring any labdlity to the bidders. |,
24) Right to vary quantity
aj Al the time ol award of contract, the quantity of goods, works or services
onginally specifiad in the bidding documents may be increased, but such
increase shall nol exceed 20% of the quantity specified in the bidding documents.
It shall be without any change in the unit prices or other terms and conditions of
the Bid and [ha badding documents
Bb) I the peocuring entity does nol procure any subject matter of procurement of
procures less than the quantity specified in the bidding documents dus 1o
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€)

uf{’

change In circumstances, the bidder shall not be enfitted for any claim or
compensation,

Repeat arders for exira llems or additional quantites may be placed on the rates
and condifions given in the contract{if the original order was given after Inviting
opan  compalinvg Bida). Delivery or completion penod may also be
proportionately increased. The limits of repeal order shall be as undor: -

a 0% of he guantity of the individual iterms and 50% of the value of ariginal

contract in case of works: and

b 50% of the value of goods or services of the original contract,

25) Performance Security

a)

)

Prior 1o execution of agreament, Perdormance secudty shall be solicited fram
sucoessiul bidders) excepl the depariments of the Stale Govermnmen! and
undertakings, corporalions, autonomous  bodies, registered  societies,
co-operative societies which are owned or controlled or managed by the State
Governmanl and underakings of the Central Govemment. However, a
performance securily *declaration shall be faken from them. The Slate
Government may relax the provision of performance securty in particular
procurament or any class of procurerment.

The amount of performance securtly shall be 2 5% of the amount of supply/work
orded n case of procurement ol goods and services. In case of Small Scale
Industries (S51) of Rajasthan, it shall be 0,5% of the amount of quantity ordered
for supply of goods and in case of sick industres, othar than SS5I, whose cases
are pending hefore the Board of Industrial and Financial Reconstruction (BIFR). it
shall be 1% of the amount of supply order.

Parformance security shall be furnished in any ona of the following forms: -

a  Bank Draft or Banker's Cheque of a scheduled bank;,

b. National Savings Cerificales and any other sonpl instrument under
Mational Savings Schomes for promotion of small savings issued by a Post
Office in Rajasthan, if the same can be pledged under the refevant rubes.
Thay shall bo acceplsd at thair surrender value of the time of bid and
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formally transferred In the name of procuring entily with the approval of Head
Post Master:

¢ Bank gumsranies’s of a scheduled bank It shall be got verified from the
issuing bank. Other conditions regarding bank guarantea shall be same as
mantioned in tha bidding documant for bid sacurnty;

d. Fixed Depost Receipt (FDR) of & scheduled bank, it shall be in the name of
procunng entity on account of bidder and discharged by the bidder in
advance. The pencisring antity shall ensure before accegting the FDR that the

bidader furnishes an undertaking from the bank o maks payment/premature

q/(-’ payment of the FDR on demand 1o the procuring entity without requirement

of conserd of the bidder concermned. In the event of forfeiture of the
perfarmance security, the Fied Deposil shall be forfeited along with interest
eamed on such Fixed Deposit. .

d} Performance securty fumished in the lorm specified in clause [a] to [d] of
(clabove shall remain valid for & period ol 60 days beyond the date of complation
of all contractual obgations of the bidder, incleding warranty obligations and
maintenances and defect Nability period

#) Forfelture of Parformance Securty: Performance Security amount in full o part
may be fosfedted, ncluding interes!, ii any, in the following cases:-

a. When any terms and condifion of the contract is breached.

b, ‘When the bidder falls to make complete supply satisfacionly as per coniract,

c if the hdder breaches any provision of code of integrity, prescribed for
bidders, spacified in the bidding documen,

f) Notice will be given 1o the bidder wilth reasonable time before PSD deposited is
forfited.
g) Ma Interast shall be payable on the PSD.
26) Execution of agreement
a) A procurement contract shall coma inlo force Irom the date on which the letter of
acoeplance of letter ol intent is dispatched to the bidder,
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b)

d)

e (A il s b b

The successful bidder shall sign the procurement conlract within 3 days from the
dale on which the letter of acceptance or letter of intent is dispaiched fo the
successiul bidder,

If the bidder, whosa Bid has been accepted, fails lo sign a written procuremsant
contract of falls 1o fumish the required peformance sacunly within -specified
pefiod. the procuring entily shall take action against the successhil bidder as per
the provisions of the bidding document and Act. The procuring entity may, in such
case, canceél the procuremant process or if it deems fil, offer for accepiance the
rates of lowes! or mosl advaniageous bidder lo the next lowes! or mosl
advantageous bidder, in accordance with the crileria and procedures set oufin
ihe bidding document.

The bidder will ba required 1o execute the agreement on a non<judicial stamp of
specified value al its cost and to be purchased from anywikere In Rajasthan only,

27) Confidentiality

a)

Notwithstanding anything contmned n this bidding document bul subjedt 1o the

provisions of any other law for ihe time being in force providing for disclosure of

mformation, a procung entity shall nol disclose any nionmation 1 such
disciosure, in its opimian, s kalky to- -

o impede enlorcamant ol aiy law;

b. affect the sacurity or strategic interests of India;

c. affect the inlellectual property rghts or legitimats commerncial interests of
biddars;

d. affect the legitimate commercial Interesls ol the procuring antity in situations
that may include when the procurement relates to a project in which the
procuring entity is to make a competitive bid, or the inteflectual property
rights of the procuring entily.

B} The procuring entity shall real sl communications with bidders related lo the

procurement process in such a manner as 1o avold their disclosure lo competing
bidders or lo any other person not authorized to have access to such Information.
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o)

dj

The procuring entity may impose on bidders and sub-contractors, if there are any
hrfuﬂmﬂulﬂmmninupmmmm:nmﬂmahudulmm
Infofrmation, ihe disclosure of which violates (a) above.
madmﬁmmm“m:mm,mpmﬁmgmmmhmm
# subjecl matier of such nature which requires the procuring entity 1o maintain
confidentiality, may impose conditions for protecting confidentiality of such
e rrraaticn.

u{’ 28) Cancellation of procurement process

Bl

c)

i

HinrrmmmmmmﬂnﬂnﬂﬁulmhuWMJl
wnmmﬂmmWﬁrmmammlm
for the same subject matter of procurement, if required.
Apmnirgan&ymw.ﬁrmmhhnmdﬂhwm&ng,mmupmma
of procursment initiated by |t - !

a. atany ime prior (o the acceptance of the successful Bid. or

b. after the successful Bid is accepled n accordance with [d) and (&) balow
mmmmnlbmamawmnrwmmadm
to cance the procuremant and shall retumsuch unopened bids or proposals.
The decision of the procuring entity 1o cancel the procuremant and reasans for
such decision shall be immediately communicated 1o all bidders that participated
in the procurement process.
Hmmmmmhaanmmuwﬂmmmwwm
mmmmlmﬂndﬂmuimd.mhhhmmmmmmﬂymruu
parformance of the contract. the procuting entity may cancel the procurement
procass.
ﬂnmummanwmmmm.mmmumm:r
a. cancal the relevant procurement process if the Bid of the convicled bidder

has been declared as successful bul no procuremant contract has been
entered info;

Page 38 of 96



¢

®

e T [ [T [ i
Frrding Abgmial b Frop (RFF Deemers s spen smmpeiies i fa) Sy ool instiatiotos ut 17 Latups & b5 proves Sevismass & Wansney

#1 Yaarn e Ponrinm Tlararmraim e beske s grfems

b. rescind {cancel) the relevant contract or forfeil the payment of all oc a
part of the contract value il the procurement conlract has been antered into
batwean the procuring entity and the convicled bidder

29) Interferance with Procurement Process
A bidder, who: -

b)

e

d)

withdraws from the procurement process after opening of financial bids:

withdraws from ihe procuremenl process afler being declared the successiul
bidder,
mmmrmm:mmwmmmmu
bidder,
rﬂhmmmmmrﬂrurmmmmurumnwmm
n terms of the bidding documents: after being daclared  the successtul
bidder, without vald grounds, shall, in  addiion 1o the mecourse avallable in
the bidding document or the contract. be punishaed with fine which may axtend
hﬂﬂrlﬂhmpﬂuurhﬂwmﬂdmmmﬂpmm,
whichaver S less. :

30; Appeals

o)

smtm*mmnmmuammnm'mﬂ.wwmmwm

bidder is aggrieved that any decicion, action or omssion of the procuring

aniity 1 in conlravention lo ihe provisions of the Act or the rules or guidelines

Mmmm.mMmMIWIMMMdtlmmmﬂmu

may be designated by it for the purpose, within a period of 10 days from the date

-ﬂmdrﬁcmmuramun.umn.anmﬂnmmdm;iﬂngh

specific ground or grounds on which he feeis aggrieved:

. Provided that after the declarabion of a bidder as successful in terms of “Award
af Contract”, the appeal may be filed only by & bidder who has participated in
procurement proceedings:

b. Provided further thal in case a procuring entity evaluates tha technical Bid
bafore the opening of the financial Bid, an appeal related o the matier of
financial Bid may be filed only by 2 bidder whose technical Bid is found 1o be
acoeptabke
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b} The officer lo whom an appeal is filed under (a) above shall deal with the appeal

c)

d)

a)

as expediliously as possible and shall endeavour 1o dispose it of within 30 days
from the dale of filing of the appeal.
i the officer designated under (a) above fails to dispose of the appeal filed under
that sub-section within the period specified in (b) above, or if the bidder or
prospective bidder or the procuring entity is aggreved by the crder passed, the
bidder or prospeciive bidder or the procuring enlity, as the case may be. may file
a second appeal 1o an officer o althority designated by the State Government in
this. behall within 15 days from the expiry of the penod specified in (b) above or of
the date of recespt of Ihe order passed under (b) above, as the case may be.
The officer or authority o which an appeal is filked undaer (c) above shall dagl with
the appeal as expaditiously as possible and shall endeavour 1o dispose )t of
within 30 days from the deda of filing of the appeal’
The officer or authorty 1o which an appeal may be filed under (a) or {d) above
shall be - First Appellate Authonly. Principal Secretary, ITAC or as determined by
GoR and Second Appeliate Authority: Finance Department, GoR.
Form of Appaal:
a. Every appeal under (a) and (¢} above shall be as per Annexure-16 along with
as many copies as there are respondents in the appeal
b. Ewvery appeal shall be accompanied by an order appealed against, if any,
affidavit verifying the facts stated in the appeal and proof of payment of fee.

c Evety appeal may be presented lo Fiest Appellate Authorty or Second
Appellale Authority, as the case may be, in person or through registered post
or authorized represenialive.

g) Fee for Appeal: Fee for liling appeai:

h)

a Fee for firsl appeal shall be rupees two thousand five hundred and for
second appeal shall be rupees ten thousand, which shall be non-refundabla

b. The fee shall be paid in the form of bank demand deaft or banker's chequa of
a Scheduled Bank payable in the name of Appeliate Authority concamed.

Procedure for disposal of appeal:
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a. The First Appellate Authority or Second Appeliaie Authority, as the case may
be, upon filing of appeal, shall issue nolice accompaniad by copy of appeal,
affidavit and documents, if any, 1o the respondents and fix date of hearing.

b. On the date fixed for hearing. the First Appellate Authority or Second
Appeliatn Authority, as the case may be. shall,-

I hear all the parties to appeal present before him; and
. peruse or inspect documents, relsvant records or copies thereo! relating
1o the matier.

¢ ANer hearing the parlies, perusal or inspection of documents and relevant
records of copies thersof relafing to the matier. the Appeilate Autharity
concerned shall pass an arder in wriling and provide the copy of order 1o the
parties o appeal free of cosl.

d. The order passed under (c) shall alse be placed on the State Pubiic
Proocuremen! Portal.

1} Mo information which would impair the protection of essential security interests of

India, or impede the enforcement af law or fair competition, or prejudice the
legitimate commercial interests of the bidder or the procunng entity, shall be
disclosed in 8 proceeding under an appeal

31| Stay of procuremaent proceedings

While heanng of an appeal, the officer or authority hearing the appoeal may, on an
appbcabon made in this behail and afler affording a reasonable opportunity of
hearing o the parlies concemed. stay the procurement proceedings panding
dispasal of the appeal, if he, or i, is satisfied that failure to do so is likely o lead
o mascarmiege of justicos,

12) Vexatious Appeals & Complaints

Whoever intentionally files any vexalious, frivolous of malicious appeal or
complaml under the “The Rajasthan Transparency Public Procuremeni Act
2012, with the intention of delaying or defeating any procuremant or causing loss
to any procuring entity or any other bidder. shall be punished with fine which may
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extend lo twenty lakh rupees or fiva per cent of the value of procurement,
wischewir i lpss

31) Offenses by Firms/ Companies

'
N\

i)

b}

d}

Wheare an offence under “The Rajasthan Transparency Public Procuremant Act

2012° has been committed by a company, avery porson who at the lime tha

affence was commitied was in charge ol and was msponsible to the company for
the conduct of the business of [he company, as well as the company, shall ba

deamad 1o be guilly of having committed the offence and shall be liable 'n e

proceaded against and punished accardmgly.

Provided thal nothing contamed i this sub-secton shall render any such person

liable for any punishment if i proves thal the offence was committed without his

knowledge or thal he had exercised all due diligencs to preven! the cormmission
of such offence

Noltwithstanding anything contained In (a) above, whete an offence under this Act

has been commifted by a company and i is proved that the offence has been

commitiad with the consant or conniveace of or is attribulable o any neglact on

Ihe part of any dweclor, manages, secretary or other officer of Iha compary, such

director, manager, secretary or other officer shall also ba deemed to be guilty of

having rommitted such offence and shall be lisble 1o be procesded against and
punishad accordingly.

For the purpase of this sechion-

A ‘company” means a body corporate and Includes a Hmdted llability
parinership, firm, registered society or co- operalive sociaty, trust or other
assocabon of individuals; and

b. “directar in relation 1o a limited liability partnership or fiem, means a pariner
in tha firm.

Abelment of cerain offenses: Whosver abels an offence punishable under this
Adl, whelhar or not thal offence 5 committed n consequence of thal sbetmant,
shall be punishad with the punishment provided for the offence.

34) Debarment from Bidding
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c)

d)

8)

A bidder shall be debarred by the Siale Govermment if he has been convicled of

an offence

a  under the Prevention ol Corruption Act, 1988 (Ceniral Act No. 42 of 1988),
o

b, undaer the Indian Penal Code, 1860 (Central Act No. 45 ol 1860) or any ather
law for the lima baing in force, for causing any loss of life or properly or
causing a fthreat to poblic healh as pant of axecuion of @ public
procurament conlract,

A bidder debarred under (a) above shall nol be aligible o participate In &

procurement process of any procuring entity for 8 period nol exceading thres

years commencing from the date on which he was debarmed

If a procufing entily finds that a bedder has breached the code of imlegrity

prascribed in terma of ‘Code of integrity for bidders™ above, It may dabar the

baddur for a penod not exceading three years.

Whers the entire bid ecurily or the entire performance security or any substitule

thereof, as the case may be. of a bidder has bean forfeited by a procunng entity

in respect of any proourement prooess of procuremant contract, the bidder may

ba debarred from padicipating in any procuremaent process undertakan by the

procuring entity for a perod nol exceeding three yeard.

The Stale Governmenl or 8 procufing eéntily, a5 the case may be, shall nol debar

:mrumrmhmummmwﬂhﬂhﬁ{mlmm

oppartunity of baing heard,

35) Menitoring of Contract

a)

b}

An officer or & committes of officers named Contract Maonitoring Commiltea
{CMC) may be nominaled by procuring éntity lo monitor the progress of the
codntract during is delivery panod.

During the delivery period the CMC shall keep a watch on the progress of the
contract and shall ensure thal quantity ol goods and service delvery is In
proportion 1o the lotal delivery period given, if it s a severable contract, in which
the delivary of the gonds and sarvice is to be abtained continuousty or 15 batchad,
I the entire guantity ol goods and servica & 1o be delivered in the farm of

Page 43 of 06



TR TR
o Mrvebihis. S i |
ety Mgt for Frapsa (PP D vy apes surpmisv b lor Rapwiy dnd v baReian o Vb abmjen B by v M e e W Ty
beastbe e b bl R L LR T R — —

o

&)

)

m)

fy

completed work or entire contract like fabrication wark, the process of completion
of work may be watched and inspactions of the selected bidder's premises whers
the work is baing completed may be inspacted.
nmmmmmmmmumummmum
be giver 1o the selected bicider o speed up the delivary.

Any change in the constitution of the firm, efe. shall be natified forth with by the
conlractor in wriling to the procuring entity and such change shall not relieve any
former member of the firm, etc., from any llability under the contract.
mmm:mmMMWHMMHMWMm
respect of the contract unless hel fhey agree to abide by all its lerms, conditions
and deposiis with the procunng antity through a writien agreement 1o this afect
The bidder's receipl for acknowledgement or that of any pariners subseguenily
accepled as above shall bind all of them and will be sufficiant discharge for any of
the purposs of the contract.

The selecied bidder shall not assign or sub-lef his contract or any substantial pan
thareal lo any ofher agency vathout the pammission of procunng entity
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Bidders should read these conditions carefulty and comply siriclly while sending thesr
bids.

Definitions

For the purposa of clarity, the following words and expressions shall have the meanings
hareby nssigned bo tham -

b

el

dj

wl

i)}

i

“Contract” means the Agreement entered into between the Purchaser and the
succasshul selected bidder, together with the Contract Documents referred 1o therain,
incuding all attachments, appendices, and all documents Incorporated by reference
therein,

“Contract Documents” means the documents listed in the Agresment, including any
amendments therelo.

“Contract Price” means the pnce payable to the successhull selocled bidder as
specified in the Agreemenl. subjecl lo such addidions and adjustments tharalo or
deductions these from, as may be made pursuant lo the Contracl |

“Day” means a calendar day

‘Nelivery” means the transler of the Goods from the successfull selected bidder to the
Purchaser in accordance with tne terms and conditions set forth in the Contract
“Comgletion” means the fulfillmwnt of the related services by the successhul! selected
bidder in accordance with the terms and condiions sel forih in ihvé Contract

“Goods” maans all of the commodities, raw material, machinery and equipment, and/or
other materals hat the successfull selected bidder is required to supply to the
Purchaser under the Contract,

‘Purchaser means the entity purchasing the Goods and related services, as specified
in the: bidding document,

“Related Services™ means the services incdental 1o the supply of the goods, such as
insurance, instaliation, training and initial maintenance and other similar obligations of
the successhull selected bidder under the Contracl.

*Subcontracir” means any nalural person, private or govemmanl entty, of a
combination of the above, including its legal successors o permilled assgns, 1o whom
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k)

1)

2)

mypﬂﬂhﬂﬂ:ﬁlﬂhuﬁﬂhﬂwmﬁmﬂmmdhrﬂmmu
luhtﬂlﬂiﬂhﬂhrhiﬂﬂ:ﬁﬂuh‘ﬂmh:ﬁw.

‘Supplier/ Successiul orSelscled bidder® means the person. private or govemment
enfily, or @ combination of the above, whosa Bid to parform the Contract has baan
accepted by the Purchaser and is named as such in the Agreement, and inclides (he
hgﬂﬂmm:nmmmwwu!mwwhhdm

“The Site," where applicable. means the designated projecl place(s) named in the
bidding docurment

Note: TMHMsMMWhmmmmmm,
specifications, size, make and drawings, i, of the goods to be supplied and related
services to be rendered, ltmahmhumydnuhhsmhm“:mﬂgﬂwmﬂm
of Inese conditions o of the spaciication, drawing, elc,, he shall, before submitting the
Bldmmwmmmm-m-mhpmﬁqmummwm

Contract Documents

Subject to the omdes of precedence set forth in the Agreament. all documents forming
the Contract (and all parts ihieraal] ame ntended to be correlative, complemantary, and
multrally sxplanatory.

Intorpretatian
a} If the context so requires it singular means plural and vice versa.

negotiations and agreemeants (whether written or oral) of parties with respoct thareio
made prior 1o the date of Contract.

¢) Amendment: mmmmmmmmmmmmﬂm
it s i writing, s dated, exprassly refers to the Contract, and is signed by a duly
authorized representative of each party (herato,

d) Non-waiver Suhiucthmmuunmhm.mrﬁmmihmm.HMM
mwmmmmmmynrmnmmmmmnfm
cmtmmmmmgﬂmwmmmmmmmm‘-mw
resirict the rights of that party under the Contract, naither shall any walver by eithar

Faga 48 of 86



®

St TR
Thiss | sl i 6 fymifin. |

mmh‘ww-'ﬂ_ﬁlﬂhhuﬂ_ﬁiﬂmlh“hn_im
Ssapyart snrelowy Pt pend ol

!ltl'—l—ﬂ—i—uuulnhn-n—

mdwhuunﬂmmm“nﬂvuﬂwmmamﬂﬁnm
breach of Coniract

) Any waiver of a party's rights, powers, or remedies under the Contract must be in

hﬂmm“mw;nmmwhﬂwﬁmu party granting such
ww,mdﬂhﬂtm&nﬁyﬂuﬁgtﬂnndhmmlnwhhhim being waived.

] mmmy.ﬂmymmwmnﬁhnmmcmrmmmmﬁrmm

K

mvalid or unenforceable, such profibition, invalidity or unenforceabslity shall not
aftect the vahdity urmhrmahﬂ'rwdmrnhrpmvmnmwwmnlulh
Contract.

31 Language

aj

The Contract as wall as all comespondence and documerts redating to the Contract
exchanged by the successhull salectad bidder and the Purchaser. shall be written in
English language only, Supporting dntmnmlumdpﬁhhuklnﬂlumﬁatmpaﬂnﬂ
the Contract may be in another language provided they are accompanied by an
mmammhnniﬂmlﬂuwnlpasmmmnlmgugnmnﬂad in the special
cantditions of the confract. in which cases for purposes of inlerpretation of the
Enhhtt.hlrﬂruhumﬂulmm

b) The successlull selected bidder shall bear all costs of ransiation to the governing

language and all nsks of the accuracy of such translation.

4) Eligible Goods and Related Services

memulmhﬂimu.ﬂulﬂm'm‘mmmmmﬁﬂu,mwm
machingry, equipment, and industnial plants; and “relaled services” includes services
such as nsurance, ransporation,  supply, installafion, integration, lesiing,
commissianing, Iraining, and initial mainlenance

Nluﬂﬂaﬁfmbuhmuid.nlhumlnmmﬂdhhﬂﬂﬂumtﬂﬂm
mmmnummmammmmmammqawﬁmw
mmmmww.ummmwmumwwwuu
must be associated with specific make and model number, item code and names
and with prifited llhhmdumthgmﬂ@mmhmdimmwm
mmmmmmmmmmmmmmuw
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the biddor/ supplier. Also, the bidder is to guote/ propose only one make/ model
against tha respeciive item.

The OEM/ Vendaor of the quoted product must have its own registersd spares depol
in India having adequale inveniory of fhe equipment being quoted for providing the
necessary spars within nexi business day or maximum 30 hours.

The DEM/ Viendor af the quoted product should also have its direc reprasentation in
India in terms of regisiered office for al least past 3 years, The prasence through
any Distribution/ System Integration pariner agreament will nol be accepled.

Bidder must quole products in accordance with above clause “Eligible goods and
mlauﬂn:"dmn‘

Sorvice of Motice, Documents & Orders

aj

b}

A notice. documant or order shall be deemed to be served on any individual by -

a, delivering it to thie person persanally; of
b, leaving it al. or sending it by posl to, the address of he plate of residence or

business of the person last known

. Gna body corporats by leaving it at, or sending it by post o, the registéred office

ol (hie bty corparmls.
When the procedurs laid down in (a) above i followed, service shall Le deemed o
he effected by properly addressing, preparing and posling the document, notice or
order, as the case may be.

Scope of Supply

b)

c)

Subject o the provisions in the bidding document and contract, the goods and
redated services 1o be suppled shall be as specified n the bdding document.
Unless otharwise stipulated in the Contract, the scope of supply shall include all
such ltams not specifically mentionod in the Contract but that can be reasonably
inferrad from the Contract as being required for atimining delivery and completion of
the goods and ralated services as if such tems were exprassly mentioned in the
Contract.

The bidder shall nol quote and supply and hardware! software that is likely to ba
declared as End of Sale in next 3 months and End of Service! Support for a period
of § Years from the last date of bid submission. OEMs are required to mention this in
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thie MAF for all the quoted hardware! software. If any of the hardware/ sofiware is
found o be declared as End of Sale/ Service/ Support, then the bidder shall raplace
all such hardware/ soffware with fhe lates! ones having equivalent o higher
specificatians without any financial obligation to the purchaser.

7] Delivery & installation

X

c

d}

EMMMWWW&MWW.IMMN&HMMWN
Ihnmlntndumsmmmmﬂmmmmm and completion
schedule specified in the bidding document. The details of supply/ shipping and
oiher documents 1o be furnished by the successtull selected bidder are specified in
the birdding docurmant and! or confract,

The contract for the supply can be repudiated at any time by the purchase officer, if
the supphes are not made 1o his satistaction after grving an opporunity to the bidder
of being heard and recording the réasons Tor repudiation.

The Supplier/ Selected Bidder shall arrange 1o supply, install and commission the
ordered matenals/ system as per specifications within the specified delivery/
completion penod al varous departiments and/ or their offices/ locations mentianed
in the POV W
E-hlﬁhgm:ﬂamuflmlm:"hﬂmrﬂlhmmmﬂlhﬂﬂﬂlm
within the same city fown/ distnct! division. The successful’ selecled bidder shall
provide all assistance, except transportation, in shifting of the squipment. However,
Hmmmmmmimmmmmmﬂmmhmmmmhm
maintenance services for remaining period would be dacided mutually.

8} Supplier's/ Selected Bidder's Responsibilities

The Supplies/ Selacted Bidder shall supply all the goods and related services included
mmmmmﬁrmnmmmmmﬁmﬂhﬂmmﬂmmm
contract,

8) Purchaser's Responsibilitios

a) Whenever the supply of goods and related services requires that the Supplier/

Selecled Bidder obitain permits, approvals, and import and olher licenses from local
public authorities, the Purchaser shall, if so reguired by the Supplier/ Selected
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Bidder, make Its best effort to assist the Supplier Selected Bidder in complying with
such requirements in a limely and expeditious manner.
b} The Purchmser shall pay all costs involved in tha performance of ils responsibiities.
in accordance with the general and special conditions of the contract.
10) Contract Price

a}] The Contract Prce shall be paid as specified in Ihe confract subject 1o any

addilions and adjusiments thereto. or deductions there from. as may be made
{J{I pursuant to the Confract.

b} Prices charged hy the Suppher/ Selected Bidder for the Goods defivered and the
Related Services performed under the Contract shall nol vary from the prices
quoted by the Supplier Selected Bidder in its bid, with the exception of any price
adjustments authorized in the special conditions of the contract,

11} Recoveries from Supplier/ Selected Bidder

a) Racoveries of liguidated damages. shorl supply, breakage, rejecled articies shall
ordinarily be made from bills
L) Amount may also be withheld i the exient of shor supply, breakages. and rejected
. ariicies and in case of fdure in satisfactory replacemant by the suppliar Giong with
amount of liquidated damages shall be recovesed from his dues and securly deposit
avallable with the department

£l hmmmunﬁmﬂumﬂmmﬂmuﬁmun@ﬂﬁuﬂhmFmMﬂ

any other law in foron.
12} Taxes & Duties

a) Tha taxes I applicabm shall be deducied at source from the payment 1o he
Supplier! Selected Bidder as per the law in force at the tme of execution of
confract

t) For goods supplied from outside Indis, the successiull selected bdder shall be
entirely responsible for all laxes, stamp dubies, license fees, and olher such levies
imposed outside the country.

L]
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d}

L]

e WERRE b g

For goods supplied from within India, the successhul selecltad bidder shaill be
entiraly responsible for all taxes, duties, licanse lees, elc., Incurred until delivary of
the contracted Goods to the Purchasar,
w#m#nnyWMmmlm.muwnmwmm
“Change in Laws & Regulations” of this chapter,
Irwmemmm.lhmmwwhﬁmh&nﬂamhm
successiull selecled bidder in India, the Purchaser shall use iis best efforts to
mnmummmmmmwﬂmﬁnmwmmm
maimum allowabhe axteni

13) Copyright
The copyright in all drawings, design documents, source code and other materals
containing data and information fumished to the Purchaser by the Supplier! Selacted
Bidder hermin shall remain vested in the Selected Biddar, or, i they are furnished 1o the
Purchaser directly or through the Supphias/ Selected Bidder by any third party, ncluding
supphars of matenals, the copyright in such materials shall remain vested In such Ihird
party. .

4] Confidential Information

b

€)

The Purchaser and the Suppller/ Selected Bidder shall keep confidsntial and shall
nol, without the writlen consent of ha ather party herela, divulge 1o any third party
any drawings, documents, data, o other information furnished directly or inditectly
by the other party hereto in connection with ihe Contract, whether such Information
has been fumished prior to, durng or lallowing completion or termination of the
Contracl.

The Supplier! Selected Bidder may fumish to iis Subcontracior, If permitted, such
documents, data, and other information it raceives from the Purchaser in the exienl
required for the Subconiracior 1o perform its work under the Contract, in which event
the Supplier/ Selecled Ewm%mm&m&munum
of confidentiality ssmilar io that impased on the Supplier/ Selectad Biddar

The Purchaser shall not use such documents, data, and olher information received
from the Supplier’ Selected Bidder for any purposes unrelated to the Contract
mm,mswmwmmwmmwmm.dm,w

Page 51 of 86



®

Tt Himswribin Fuiin ol hadis |

i Aaspomal o Pompmal [RFP) Bnsinissst ot spes immjriive bid et Bapply sl Ssstisn: of 1 Lastsps .18 pvity lasipranns § Wamssiy

d)

G

8}

other information received from the Purchaser for sny pumpose other than the
design, procurament, or other work and services required for the performance of the
Contract.

The obligation of a pary under sub-clauses above, however, shall not apply 1o
information that: -

. the Purchaser or Suppber/ Selecled Bidder need 1o share with olher
Inslitutions participating in the Contract:

H. now or hereafter enters the public domain through no faull of that party;

M. can be proven 1o have been possessed by that party al the lime of disclosure
and which was not previously obtained, directly or indirectly, from the other
party; or

v, othanwise lawfully bacomes available 1o that party from a third party that has
no ohigation of confidentinlily

Thnﬂ:mrnprw:hn:ahalnmmmm]rnmdrrymmdm of confidentality
given by either of the parties hereto prior (o the date of the Contract in respect of the
supply or any par theseof. g
The pravisions of this clause shall survive completion or termination, for whatever
raason, of the Contract

15} Specifications and Standards
i) m:uﬂmﬁmmmmmm;mmmmwm

in the bidding documant and wherever articles have been required according 1o
ISV 507 other applicable specfications/ certificationa/ standards, thosa arficles
should conform stncily to those specifications/ certifications/ standards. The supply
shall be of best quality and description. The decision of the competent authority/
purchase committee whether the articles suppled conform 1o the specifications
shall be final and binding on the supplisn selected bidder,

Technical Specifications and Drawings

I The Supplier/ Selected Bidder shail ensure that the goods and related services
comply with the technical specifications and other pravisions of the Contract,

it The Supplier/ Seiecied Bidder shall be entiled to disciaim responsibility for any
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design, dala, drawing, spacification or other document, or any modification
thersol provided or designed by or on behall ol the Purchaser, by giving a
notice of such disclaimer 1o the Purchaser.

. The goods and refated services suppbed under this Contract shall conform o
ihe standards mentoned In the bidding document and, when no appiicable
siandard is mentioned, the standard shall be aquivalent or superior to the afficial
standards whose application is appropriste to the country af origin of the Goods.

Wherever refersnces are made in the Contracl o codes and standards in
accordance with which il shall be execulsd, the edition or the revised version of
such codes and standards shall be those specified In the hidding document. Disring
Coniract execution, any changes in any such codes-and standards shall be applied
only after approval by Purchaser and shall be tresled in accordance with the
general conditions of the contractk. *

16) Packing and Documents
a) The Suppher’ Selected Bidder shall provide such packing of the Goods as Is

b)

requeined to prevent hessr damage of detorioration during transit 1o their final
destination, as indicaled In the Contracl. During transid, the packing shall be
sufficient fo withstand, without limitation, rough handling and exposure to extreme
lemparatures, sald and preciptalion. and open siorage. Packing case sire and
weights shall take into consideration, where appropriale, the remoteness of the
final destination of the Goods and the absence of heavy handling faciites at all
points in transit. |

The packing, marking. and documentation within and outside the packages shall
comply strictly with such special reguiremants as shall be expressly provided for in
the Caontract, including addiional requiraments, il any, specified in the contract
and in any othe instructons ondered by the Purchaser.

17) Insurance

a}

The goods will be delivered al the destination godown in perfect condition, The
Goods supplied under the: Contract shail be fully insured against loss by theft.
deslruction or damage incidental lo manulacture or aoguisition, transportation.
storage, fire, flood. under exposure to weather and delivery al the designated
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project locations, in accordance with the applicable terms. The insurance charges
will be borne by the supplier and Purchaser will not be required to pay such
chargas if incurmed.

b Tha goods will be delivered at the FOR destination in perfect condiion.

18] Transportation
The suppliar/ selectad bidder shall be responsible for the proper packing S0 as 1o rvoid
damage under normal conditions of iransport by sea, rail and road or air and delivery of
the malarial in the good condition to the consignee at destination. In the event of any
koss, damage, breakage or leakage or any shortage the bidder shafl be llable o make
mmmm,ﬂmmm“mmwmp;mmuhmﬁmrm
consigries, No axira cos! e such account shall ba sdmissible.

19) Inspaciion

The Purchase Officer of aulhorized commitiee or representalive shall at al
reasonable time have access to the supplier's/ selectad bidder's premises and shall
have the powsr at all reasonable fime to nepect and examine the materials and
workmanship of the goods/ equipment! machinerss during manufacturing process
or afterwards as may be decided, r

The nspection shall be caried oul on purchaser's piemise, once all the ordered
material is received. The purchaser may randomly select items (up 1o 10% of aach
itam type) and inspect for thair compliance to the requirements mantioned in the
bidding docurmant’ work order. :

After successful inspecton, it will be supplier's! selected bidder's responsibility 1o

dispateh and install the equipment 8l respeclive locations mentioned in the idding
documen! without any financial liabiity 1o the Purchaser,

20} Samplos
a) If notified by the Purchaser o the suppler bidder/ selected bidder, Bids for

arficles’ goods marked in the BoM shall be accompanied by four sets of samples of
the articles quoted properly packed. Such samples if submitted personally will be
recetved in the office. A receipt will be given for each sample by the officer
receiving the samples. Samples i sent by train, etc., should be despatched freight
paid and the R/R or G.R. should be sent under a separale registered cover.
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Sampies for catenng/ food items should be given In & plastic bax or in polythena
bags al the cost of the biddar.
Eﬂmﬂmhm“ilﬂmwmmhmmmuﬂp
ﬂduﬁhnmumm{yhumdmﬂnw.hmuﬂhmdmmd
sertal number of the item, of which il is & sample in the schedule.

Wmﬂumﬂhmﬁuﬂlmﬂmwmwmmmma
afer the expiry of the contract. DoT shall not be responsible for any damage, wear
and lsar o loss during lesting, axamination, elc_ during the period these samples
are retamned

The Samples shall be coliected by the supplier] bidder! sslectad bidder on the
axpiry of the stipdated period. DaT shall In no way make arangements 1o relum
the samples. The samples uncollected within 9 months after expiry of contract shall
be forfeited by DoT and no claim for thair cost, elc., shall be enteriained.

Samples not approved shall be collected by the unsuccessful bidder. DoT will not
be responsible for any damage, wear and tear, or loss dunng testing, axarminanon,
wlc., during the period these samples are retained. The uncollected samplas shall
be forfeited and no claim for ther cost, elc., shall be antertained.

Eupphiwﬂnw:nhr&dmyhauutdnuh{mu:umhmmmm:ﬂmr
mumlnmmdmm:mwmm&wnvam Where necessary or
prescribed or practical. tests shall be camied oul n Government laboratanes,
raputed testing houses Wke STQC (ETDC) and the like and the supplies will be
mum;mwmmunhmﬂwmmmm
specifications as a resull of such lusts.

mmﬁﬂmmmnhmmwﬂMMMﬂMIhﬂ

Fummmnﬂmmamﬂmmdmmmm
Sarvices as are spacified in the bidding document.

21) Drawn of Samples

In case of tests, wherever feasible, samples shall be drawn in four sels in the prasance
of selected bidder of his suthorised representalive and properly sealed in thiir
pm_mmmmmmmm4memMIhmlmm
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laboralories andior lesting house and the third or fourth will be retained in the office for
reference and record.

221 Testing charges

Testing charges shall be borne by tha Govermment. In case of test resulls showing that
supplies are nol upto the pmmmuwmm.mmmm
«hall be payable by the selected bidder.

73) Rejection .

a) MMWmmimmthmﬂNHrﬂmnmm
mmwmmunmalmwnmmmmmwuym
Purchase Offcer.

by I, however, due to exgencies of DoT's wark, aurlu replacamant either in whola of in
puiunm:ummmamu.MEPmdmuﬂﬂhrmmﬂnWMm
m:mﬂmmmmmummmmmﬂm.dmucta
mhmmlmmmmm.mmwmwmmm

) ﬁwm}uﬁuﬂarﬁiﬁﬂmﬂmwmhy&mwnﬁﬂ:hﬂdﬂmmwhh
15Mﬂmmﬂmﬂrﬂuﬂm.nﬂmmmmmﬂaﬂﬁwmunmm
mﬁpnnuﬂi&haﬂym.smnngamdnmgnmdﬂmllhnnmﬂmwﬁmﬂu!
mmumwmﬂ.ulmmmﬂmmunmmm.

24) Freight .

i) qusmuhmwmwﬂﬁmmmnm.llm
ammmmhmy.mnmmmmlhmmlmmﬁmm-
Wﬁﬂhmmmmﬂmm

b} R.R. should be sent undar ugw.udmmmwmm.

c) MMmuﬂIMMbﬂmwmuwmuaﬁnﬂmehln.ﬂw
antire rallway freight will be borne by the bidder.

d) Remiltance charges on pnpmmmmuhnnuhyuwhddﬂ.
25) Payments
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d}

Advance Payment will nol be made except in rare and special cases In case of
advance payment being made, it will be agains! proof of dispatch and to the extent
as prescribed in financial powers by railireputed goods transpon companies, elc.,
and prior inspection, il any, The balance, if any, will be paid on receipt of the
consignmant in good condition with the cenificate o that effect endorsed on the
inspection not gren lo ihe bedder.

Unless otherwise agreed between the paries, payment for the delivery of the stores
will ba made on submission of bill in proper form by the bidder to the Purchass
Officer In accordance with G F& AR all remittance charges will be boume by the
bidder. :

In case of disputed Hems, 10% lo 25% of the amoun! shall be withheld and will ba
paid on sefilemant of the dispule.

Paymenl in case of those goods which need lesting shall be made only when such
tesis have been camed oul, tesl resulls recelved conforming to the prescribed
specification.

26) Liquidated Damages (LD)

a)

o)

£)
d)

lnmulnmmhmMﬂmJMWIﬂm?Eﬂmmhuwdmmﬂm
racovery shall be made on the basks of loliowing percentages ol value ol slores/
items which the dder has failed to supply’ install' complete:-

No. Condition | LD%
B Tmhmmwﬂmmmﬂm 25 %
- m W

. Dealay sxcesding one lourih bul nol exceading nall of the prescribed) 5.0 %

penod of completion of work

& Dllwium:ﬂmhl!bmmmmmmhum#h TS5 %
prescribed period of completion of work

d Delay suceeding thres fourth of the prescribed penod of delivery 10.0 %
and comphilion of work

Frachhon of a day in reckoning period of delay in supplies shall be efiminated if it is
lass than half a day,

Tha maximum amount of kquidated damages shall be 10% of The contract value.

If the supplior requires an extension of time in completion of contractual supply on
account of ocourmence of any hindrance, he shall apply In writing to the autharity,
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€] Defivery period may be exiended with or without liquidated damages if the delay in

m;w&dmhmmMHmmmhmdﬂuﬁﬁdm

27) Bidders mnﬂmmairuwnmmmmmnmtﬂmm_ﬂm. Ma
bﬂﬂwhfmnsumﬂﬂmswfﬂ:hﬂmlnaddﬂhnhwmmﬂﬂﬁmﬂumwﬁﬂm
mﬁmadhn*am.mwﬂﬁnunnmmmrqmmhmmmurmm

conditions will be deemad 1o have been accepied unless spacifically mentioned in tha

letter of acceptance of bid issued by the Purchase Officer

zﬂlﬁiﬂhm“nfﬂhwtu:Hunydls}uﬂﬂhmﬂﬂhmﬂmmmmhme
mlgpretation, mmﬂﬁﬂﬁhm&hmhﬁmmﬂlm
ufarmumwﬂwi‘mmmmuHaadnfhﬂmhnmlﬂmﬂ&ppm”ﬂsmh
mmummammhmmmﬂmhmﬁmwmmﬂm
and whose decision shall be final,

23) All legal proceedings. Hmm%h%hmﬂwdlh&pﬂm
Iﬁmﬂmmjﬂwlhnwhhhﬂgtdmm“mm“ﬂinw.
Rajasthan and nol msewhars.

30} Authenticity of Equipment

&)

Bl

Ll

The selecied bidder shall cerlify(as per Annexure-8) that the supplied goods are
hmmwmm.mmm.mmmmww
Quality as specified in this bidding document and are free from defects in material,
workmanship and sarvice.

If during the contract period. the said goods be discovered counterfeit’ unauthentic
urmlhmﬁmhhﬂﬂﬁﬂﬂqmwﬂmﬂmmmhnd
the decision of the Purchase Officer in lluthmlﬂfnﬂhunnmwumﬂuﬂw}.
notwithstanding ﬂuhﬁlhstuupurmmnmhuwimpemdnnﬂurlm:md
hmmmmmnumhmmmmwmm
pnrﬂmﬂmmufumuyhudhﬂw&rﬂmlhﬁmhmhhniddmﬁ:ﬁmmﬂ
quality, mmrnjmuﬁnmagmwbentlmsﬂmdhuuﬂﬂm:ndalm
provisions relating to rejection of goods eic,, uhmnpphr.ﬂmulmtudbh!darm.
|Imﬂbdupunludn.mpfﬂ¢nhm olc.. of such portion thereol as is
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c)

rejected by Purchase Officer, otherwise the selected bidder shall pay sueh damage
ms may anse by the reason of the breach of the condition herein contained
Nothing herein contained shail prejudice any other right of the Purchase OMicer in
that bahall under this contract or otherwise,

Goods accepted by the purchaser in lerms of the contract shall in no way dilile
purchasers nghl 10 reject the sama later, i found deficient In terms of the this
clauss of the contract.

A1) Warranty

i)

b}

d}

The bidder must supply all tems with comprehensive on-site warranty valid as
nww!rﬂdlnmmml-ﬂzﬂinlmnuﬂal:,aﬁmhm. or any portion (hereal
as the case may be, have been delivered fo, nstalled and accepted at the final
deshinalion{s) ndicated in the bidding documenl. However, f detay of installaton s
mare than @ month's lime due [ the reasons ascribed o the bidder, the warranty
shall start from the date of last successful installation of the items coverad under
the PO,

At the fime of delivery, the bidder shall submit a cerfificate’ undertaking from all the
respichive OEMs manlioning the lact thal ihe goods suppliod are covered under
comprahensive warranty & rmp:ﬂfartlptmm.

The purchaser shall give a writlen notice 1o the selected bidder siating the nature
of any oefect logether with all available ewdenca theredl, promptly follownng the
discovery thereof. The purchaser shall afford all reasonatile opporunity for tha
seflectad bidder Io inspect such delects, Upon receipl of such nolice, the salected
bidder shall expeditiously cause lo repair the defective goods or parts thereofl or
replace the defective goods or parts fherec! with brand new genuine/ authentic
ones having similar or highar specifications from the respective OEM, al no cost 1o
the Purchaser Any goods repaired or replaced by the selected bidder shall be
deliverad al the respeciive location without any addibonal costs to the purchaser.

I having been nolified, the selected bidder fails to remedy the defect within the
penod specified, the purchaser may proceed o (ake within a reasonable penod
such remadial action as may be necessary, in addition to othar recoursas available
in terms and conditions of the confract and bidding documant.

Pagoe 5% of 86



o

) Dufing the waranty period, the bidder shall also be responsible o ensure

mwmmwﬂmmm!nrmmﬂmﬂmimphd
goods,

f Thwmmwnphdmmmiﬂm.mmmmmmﬁ

32) Patent indemnity

b)

a) The supplier! selected bidder shall, subject to the Purchaser's compliance wilh sub-

clause (b) bedow, indemnity and hald hammiess the Purchaser and its employees and
umﬂihmmw#mym:ﬂm.ﬁmum”mﬂﬂmhm.
m.mmmmmmnmﬂﬁmym.hmm
nmhﬁunwum.vmmmﬁrﬂmmwﬂuraﬁnmmmr
infringement or alleged infringement of any patant, uliity model, registerad design,
rademark, copyrighl, or ofher inlellectual propedy right registered or otherwise
uummm&uﬂmcnmlwmu:a
I, ﬂmmnaﬁmarhﬁnnmnymmﬁmﬂmaldﬂmmmmﬂm
Gmduhﬂllmuﬂh‘gwhml]’ﬂﬂlhhmmﬂ;m
i, huhmmymmﬁnﬂh&mmmtwlhuﬂm.
Eumhdumryuhnhnmmermymufﬂmﬁmdswmymﬁﬂwm
plhurlhunfnrmapurpma&mmhyu:nmmmmmmmm
mnmﬂmr{mBmmmmﬂumﬂlmmﬁmy
panmm,unnrpmdmhprwmmwhmddalhnammum
with any other equipment, ﬁml.wﬂmm:up;ﬂudhyl‘m:umﬂw
solectad bidder. pursuant 1o the Condract,

memmwwmhmmhmm
out of the matters referred to above, hﬁlﬂmrmlpmmpﬂywm:mpim
wmmdhmnanmmmmmwmmwwmnnm
expanse and in the Purchaser's name conduct such procesdings or claim and any
negotiabons for the setlement of any such proceedings or claim,

If the supplier selected bidder fails to nolify the Purchasar within thirty {30) days
afler receipt of such notice that |t intends tﬂmmwmmmmgnmﬂﬂn.
MIMFurﬂthnﬁHmmndlﬂhmm its own behall.
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)

Tha Purchaser shall, al the supplier's! sefecied bidder's request, afford all available
assistance to the suppler/ selecied bidder in conducting such proceedings or claim,
and shall be reimbursed by the suppher/ selected bidder for all reasonable expenses
inourred in S0 daing.

Thia Purchaser shall indemnilty and hold harmiess the supplier’ selected bidder and
its employees, officers, and Subcontractors (if any) from and against any and aill
sults, actions or adminisitralive proceadings, claims, dammh-. losses, damages,
costs, and expenses of any nature, including attormay's fees and expenses, which
the supplier/ selecled bidder may suffer as a resull of any infringement or alleged
infrngement of arfy patent, ulility model, registered design, trademark, copyright, or
olhar inlellectual properly righl registared or otherwisa sadsting al the date of the
Contract ansing oul of or in connection with any desgn, dala, drawing. spacification,
or olber documents or materials provided or dessgned by or on behall of the
Purchaser

33) Limitation of Liability

Excepl in casés of gross negligence or willlul misconduct: - )

aj

L]

nadther party shall bo labi o the other party for any indirect or consaquential loss
or damage, loss of use, loss of production, or loss of profils or inferest costs.
provided that this exclusion shall nol apply 1o any cbligation of the supplier
selected biddar 1o pay hquidated damages to the Purchaser, and

the aggregata Habdlity of the supplier’ selecied bidder to the Purchaser, whathar
under the Contract, in lorl, or otherwise, shall not exceed the amount specified in
the Contracl, provided that this limitation shall not apply 1o the cost of repainng or
replacing defective equipment, or 1o any obligation of tha suppber/ selecied bidder
1o indamnify thit Purchaser wilh respect 1o patent infringemant.

34) Change in Laws & Regulations

a)

Unless oltherwise specified in the Contract, if after the date of tha invitation for
Bids, any law, regulation, ordinance, order of bylaw having the force of law s
enacted, promulgated, abrogaled, or changed in Rajasthan/ India, whare the Sile
is localed (which shall be deemed to include any change in interpretaion or
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mwmmmmamwmummm
Date and/ or the Contract Price, then such Delivery Date and/ or Contract Price
Mnmwmmmmm.hhmmlmmsw
has thereby been affected in the performance of any of its abligations under the
Contract. Notwithstanding the foregoing, such additional or reduced cost shall nat
be separalely paid or crediled, it ihe same has already been accounted for in the
price adjustmant pravisions where applicable

45) Force Majaure

- il

b

i}

d)

)

The supplipe! selected bidder shall not be liable for farfeiture of its PSD, LD, or
terrranation for defaull I and to the extent thal s delsy In performance or other
fallure to perform its obligations under the Contract i the resull of an event of
Force Majaure,

memﬂMEm.Tmuqmn‘mmmmlwmmmbwmd
the control of ihe suppher selected bidder that is not foreseeable, is unavoidabie,
and is origin is not due o negligence or lack of care on the par of ihe supplier
selected bidder Sucl, evenis may Includﬂ.hutnnlb-uﬁmludm.&ﬂ;rrlﬂ'lﬂ
Furchaser in its sovereign capacity, wars or revolutions, fires, floods, epidemics,
quaranting resinctions, and freight embargoes,

If & Foroe Majeure siuation anses, the supplior/ salecled bider shall prompily
notify the DoT in writing of such conditions and cause thereal within 15 days of
occurrence of such event. Linkess otherwise directed by DaT, the supplier selecled
bidder shall continue o perform its obligations under the conlract ss far as

reasonably practical.

I the performance in whole or part or any obligation under the contract is
nmﬂﬂmﬂhymmmmmnﬁmeﬂfmuwmmgm
mﬁmwwmmmmmummmwﬁm
reparcussion on either side.

In case a Force Majeure situation occurs with the DoT, the DoT may take the case
with the supplied! selacied bidder on similar lines.
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36} Change Orders and Contract Amendments

a)

e}

The Purchaser may at any time order the supplier! seiectad bidder through Notice
In sccordance with clause “Notices™ above, to make changes within the general
scope of the Contract in any one ar more of the following -

[ MW.MMHMM.MMEMHMMMIM
Contract are to be specifically manufactured for the Purchaser:

the method of shipment or packing:

the place of delivery; and

v, the reiafed services 1o be provided by the supplier’ selecled bidder.

“Iﬂ';' such change causes an increase or decrsase in the cost of. or the lime
fequired for, the supplier's! selected tidder's perdormance of any provisions undar
tha Contract, an equitable adjustment shall be made in the Coniract Price of in the
Defvary and Completion Schedule, or both, and the Coniract shall accordingly
should be amended Awdﬁuﬂﬁewmmlurﬂdjummt
under this clause must be asseded within thirty (30) days from the date of the
supplier's! selecled bidder's receipl of (he Purchaser's change order .

Prices o be charged by ihe suppler selecind bidder for any retated survices that
might be needed but which were not included in the Contract shal be agreed upon
in advance by tha paries and shall nol excesd the prevailing rates charged o
other parties by the supplier/ selecied bidder for similar services,

- om

37} Termination

a)
L

W

Termination for Default

The procuring entity may, withoul prejudice to any other remedy for breach of

mm-mmmamﬂmmﬁddwuﬂmmmmmmhwr

selected bidder, terminate the contract in whole or in part: -

a. lﬂummhﬁmhmmmmmmﬁnymﬂmmmﬂmm;
mmwﬁinmmmwmhmmummmnﬂmm
granted by DoT; or

B. If the supplier/ sslected bidder fails to perform any other obligation under the
contract within Ihe specified period of delivery of service or any extension
granted thareof, or
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e If the supplier selecled bidder, in the judgmant of the Purchaser, is found to be

engaged In corrupt, fraudulent, collusive, or coercive practices in competing lor
or in execuling he contracl

d. i the supplier! selected bidder commits breach of any condition of the contract
i, If DaT terminates tho contract in whaole or in part. amount of PSD may be forfeited,
iil. Before canceling a contract and taking further action, advice of senior most finance
persan available in the office and of legal adwiser or legal assstant posted in the
.‘_, office, if there is one, may be oblained.

™ b) Termination for Insolvency

DoT may &l any fime lerminale the Contract by giving a written notice of at least 30
days to tha supplier/ selected bidder, i the supplier selecled bidder becomes bankpl
or otherwise insolvent. In such event, tarmination will be without compensaton 10 the
suppliar selected midder, provided that such terminaton will nol prejudics or affect any
right of action or remedy that has accrued or will accrue thereafier o DoT.

¢} Terminatio. for Convenlence

i

DaT, by a written notice of at least 30 days sent to the supplier’ selectad bidder
may terminate the Contract, in whole or in part, at any time for ils convenience.
The Notice of termination shall specify that lermination s for the Purchaser's
convanmanca, the axtent to which parformance of the supplier selected dder
under the Contract is tlerminated, and the date upon ‘which such tefmination
becomes sffective.

Depending on ments of the case the supplier’ selected bidder may be
appropriately compensated on mutually agreed lerms for the loss incurred by the
contract if any dua to such terminabon.

The Goods that are complele and ready for shipment within twenty-aight (28)
days afier the suppliers! selecled bidder's receip! of the Notice of termination
shall be accepted by the Purchaser ! the Conlract terms and prices. For the
remaining Goods, the Purchasar may elect

a. To have any portion completed and deliverad at the Contract terms and prices,

Page B4 of B6



G

HAdLETHAS
Fhaa fuepsmivishs St o8 Foodlion *

-.HMT._"-_—-:: bt By maal un1abatins o 11 Lapiogs § by pemle Masipercs i Wegn g

andfor

b. To cancel the remainder and pay 1o the supplier selected bidder an agreed
("JJ thmunmamammmwhmm
mmmmwlmwmmm.
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Payment Terms and Schedule

Payment schedule - Payments to the 51, after successiul completion of the specified
project daliverables & relalod sarvices as per SoW, would be made as under -

Milestone Deliverables Payable Amount
1. | implementation Phase | » Delvery Challan and 100% of total vakue
instaltation reports (MNew of aciual #ema
Laptops) & OEM Warranty detivered and
Carficate insialied
» Subminmon of Receipt (Old
- Camputens undar buy-back )
2 | Warmaunty Supgon & SLA aftminman) report Refumd of P50
Bervioas for a pedod satisfaciony warranly support
of 5 Years serdices complofian repor

a)

o)

d)

g}

Any Bquidated damages! penaliies, as applicable, for delay and non-performance,
as mentioned in this bidding document, will be deducted from the payments for the
raspaciive milesiones

Taxes, as applicable. will ba deducted/ paid as per he prevalent rules and
regulations,

The supplier's’ selected bidder’s roquéest lor payment shall be made la the
purchaser in writing, accompanied by invoices describing, as appropriate, the goods
defivared and related services parformed, and by the reguired documents subrmitied
pursuant to general conditions of the contract and upon fulfilment of all the
abligatons stpulated in the Confract

Dus paymenis shall be made promptly by ihe purchaser, generally within sixty (60)
days aftar submisskon ol an invoice or request Tor payment by the supplier/ selected
bidder, subject 1o sucoessiul axeculion of work to the satisfaction of the purchaser,
The curency of cumencies in which payments shall be made o the suppler!
selected bidder urder this Cantract shall be Indian Rupees (INR) only.

All remittance charges will be borna by the supplier selected bidder.

In casa of disputed fems, the disputed amount shall be withheld Gnd will be pawd
only after settlement of the dispute.
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h} wmmummmmmm:mmmwanmm
tests have been carried oul, lest results recelved conforming to the prascribed
specification,

H hmdﬁﬂnnﬂmmr.mupaymmlmlwpﬁuruhanhmhamhmnl
number of ilems. installed and commissioned under respective lot The paymant for
rest of the itlems which are nol installed and commissioned by the supplior shall ba
released only after their mstallation and commilssioning al the respective sile.

Z) Service Level Standards/ Requirements/ Agresment
[Mean Time to Resolve (MTTR] a reported |mnu_“mﬂ
complaint s

Within 72 working hours of lodging tha NIL
|_complaint
>72 working hours of lodging the complaint | 0.5% of the value of the lem lor
every 72 working hours pasi after
axpiring of 72 working hours of
Iodging the complaint

Note: Maximum applicable penalty/ damages shall nol exceed 10% of the loial
payabla amount of that itam. In the swvast af any two such conseculive years

where the mazimum penally is imposed on the 41, the event shall be treated as
breach of contract by DaT
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Laptop Bag

Molg Thase are esbmated number of flems, the aciual recusrement may vary. both in numbers. and no
MMMMmmmmmﬁmm.mmw
softwars subscriplion for all e jlams listed sbove shall be fve yesms from the date of

EOMIMISERMING
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Bole. Al the specifications balow are manirmurm specifications and higher specifications shall be used
wheraver necagsaryl mgured. Deviation on higher side shadl ondy be considered and no axira
weaghtage dhall be pwarded lor such devislions

item No. 1 - Laptop Computer with laptop Bag

Make and Model- <To be provided by Bidder & OEM>

Intel core i5 11" Generation with (up to2 B

1. | Microprocessor | Gz or Higher, B MB L3 cache, 4 cores) or
higher
8G8 DDR4 SDRAM expandable up to 16 GB ar
2. | Memaory Highes
4 Graphics Card 4GB RVIDIA GeForce GTX 1650 T
4 Display 15.6 inch or highet LED
Hard Drive 1 T8 PCle NVMe SSD of higher
Matwork Card integrated 10/100/1000 Gigabit Ethemet LAN
7 | Wirelass WLAN  £D2.11ac, bluctooth with  luest
Conrectivily rechmolagy
L Sound HD audio with stereo speakers.
Min 3 USE Port (mun 2 port of USH 3.0 and |
8 | Pors USB 20 Port ) Headphone, Microphone , Min
| HDMI Port . | Ethernet Port, 1 AC power
10 Cperating Genuine Windows 10 Professional B4 bil pre
System installed with recovery CI
Lithium ion Battery of & cells having 4 w0 §
11 | Battery e hadka
12 | Power AT power adapter
HD Webcam (front-facing) with integrated dual
13 | Wehcam array digital microgt
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Anfivirus (Latest Version) of of Quick heal
years subscriplion should be mstalled alter
ol L of the laplop{OEM Support Updales, Patches)

Latest Genuine MS-Office pre msialled with

15 | Software recovery CD and all essentinl  preinstalled
" application software
-u!""" o F—— Charger, Adapior. Lather Bag, User Guide and
Mannuals
1 Years Comprehensive on-site OEM warranty
17 | Warranty from the date of installohon + 2 veary

Addiional Warranty from the date of installation
18 | Certifications Energy Star, EPEAT certified.

with ARl necessary fealures and fixtures 1o be
19 | Others included

Note: All the supphed Hardware/Software should be interoparable, IPvE mady and in compliance wilh
he pulicies/ guidelines ssued ty DellY, Gol in this regard. Also, the bidder is 1o quote! propose
onily one make mods! agast the respechve ilem.

Fage T0 of 86



CESEE TR
LR T 1 B SR ) == R

g Aavrernd 1 Fropsnss BFF) i s vie spem compelifies b b Bapoly sa0 baisbaies ol |7 | sty 8§ b pres Bameses § S
v gervTe e o parnd ol § Tadew e e Dapariee] geder Hayhail Libeste

*

1 Laptop 17

1 Mrmrdﬂmm:mu in office hours on any working day from 10:00am (o

2, These are estimaled number of ilems, the aclual guartity may vary. it may be less of more
Bt i pgmdeers, and no Rability shatsosver shill afach to the purchaser on acoouni of such
wirigion,
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I/ We (Name! Designation] hereby declars/ cerbify that (Name/ Designation} is horeby
authiorized fo sign relevanl documents on behall of the company! firm in dealing with NIB

rleranne Mo

diiled . Ha! She is also authorized o

attend mesetings & submit technical & commercial nformation/ clarifications as may be
required by you in the course of processing the Bid. For the purpose of validation, his/ her

varified sgnalures ane as undar

Thanking you,

Mame of the Biddar; - Verified Signature:
Authorised Signatory: -

Seal of the Organization: - Date:

Place.
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[Procuring entity),

In response io the NIB Rel Mo dated for (Poiect Tile). as an Owner’ Partner

Director! Auth. Sign. of

a)
b)

e

d}

f)

g

h)

I We hereby declare that presently our Comparny/ fiem
i al the fima of bidding, . - L
possess the necessary professional, technical, financial and manageral resources
and competence required by the Bidding Documan! lssued by the Procuring Entity:
hivwa fulfilled my/ our obligation io pay such of the taxes payable lo the Union and the
Stale Gavernmaent or any local authority as gpecified it the Bidding Document:;

is having unblemished record and s not declared ineligible for cormupt & fraudubent
practices either indefinitely or for a particular perind of tme by any State/ Ceniral
government/ PSW UT,

does not have any pevious lransgressions with any antity in India or any othor

‘Country duning the last three yaars

does nol have any debarment by any othet procuring enlity

= nou insolvent in receivership, bankrupl or being wound up, nol have iis affairs
adn'nrﬂsln'mib}rﬂmuﬁurnjm}ﬂa]ﬂm,nmmwhhm{mmm
and is nol the subpect of legal proceedings for any of the foregeing reasons.

does nol have. and our directors and officers not have been convicted of any criminal
offense relaled to their professional conduct or tha making of false statements or
misrepresentations as (o their quakbcations to enter inlo a procutermsnt contract
within a penod of three years preceding the commencemant of the procurement
mwmmmwammwmlmm:m
does fot have a confhct of interest as mentioned in the bidding document which
materially affects the lair compatition.

wﬂmpﬂrmmmﬂﬁu”rm:smﬁadhhbidﬂmm-

leﬂ:dﬂclnmﬁm1nmundmhnmmmmm¢mhﬂmhmymwﬂmm:lm
mm-ummmmmmhAﬂMHmmmmmﬁm,
myfwmmwmwhfuﬁhedlnhﬂmdmhhﬂ.tnﬂummmm.mwhn
canceblisd.

Thanking you,
Name of the Bidder: - Authorised Signatory:

Seal of the Organization: -Date:
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Ta,
{Procuring Entity},

This 18 1o carbity that, the specifications of Hardware & Software which I/ We have mentioned
in the Technical bid, and which I/ We shall supply if If We amy/ are swarded with tha work, are
m:nﬂmllywﬂhhﬂﬁm%mﬂmﬂhhmmmwhﬂﬂmmm
deviationg of any kind from the requirement specifications.

L]

.l.:-nn.kuhawmﬂmm!ymdhbwmgdummundhrm}gmmnuhvm
Mmhyu@ﬂtmmkmﬂmnﬁﬁmﬂmhmlmmamumﬂ
Lidding document without any deviations.

V We aiso certify that the price I/ wa have quoted is inclusive of all the cost factors involved in
e and-fo-end implementation and axecution of the project. io meet the desired Standards
sal out in the bidding Document.

Thanking you,

Name of the Bidder: - Authorised Signatory: -
Sueal af the Organization: - Date:
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Wi declare thal | amiwe ana confide/Manufacturers/WholeSellers/Sols is tnbutor/ Authofised

dealeridealers/sole selling/Marketing agent in the goodsistoras/2quipment for which/\We have
quoted

lru-udmnummmammmmmmmmmwmammwmw -
be taken, mylour security may be forfeited in full and the bid, if any, to the extent accepted
may be cancelled

Name of the Bidder - Authorised Signatory: -

Seal of the Organization: - Diate:

Place:
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{Indicative Format)

Ta,
{Procuring Entity),

Subject  Isaue of the Manufacturer's Authorisation Form (MAF) Reference: NIBS RFP HTuI.
Mo, ____dated

Sir,

We (name and address of the QEM) who are established and reputed original equipment
manufacturers (OEMs) having factories at (addresses of manulacturing location} do heraby
authorize (M/s _ ] who 5 our (Distnbulor’ Channel Parner
Relmler Cihers <please specifyolto bid, negotiate and conclude the coniract with you

against the aforamentioned reference for the following Hardware! Software maniufaciured by
us -

We undertake lo provide OEM Wamanty & Support for the offered Hardware/ Software, as
mentionad above, for 5 Yeare.

We hereliy confirm that the offered Hardware! Software is not likely to be declared as End-of-
Sala within naxt 3 months from the last date of bid subsmission.

We heraby confirm that the offered Hardware/ Software is not likely 1o be deciared as End
-of- Service! Support within next 5 years from the last date of bid submission

Nole, For MS-Visual Studio, Trend-Micro and Symantec Anfi-virus Stw A cerificate in
support of proprietary article being manufaciured by only one manufacturer (OEM) ie.
Microsoft and for which no substitute is available shouid be provided by Si.

Yours faithfully,

For and on behalf of M/s (Name of the manufacturer)

{Authanzed Signalony)

Mamw, Desgrabon & Contact No.:
Address:

Saal:
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Ta,
{Procuring Entity),

Referance: NIE MNa. Dated:

This has reference to the lems being supplediquated to you vide bid ref. no.____ dated

We haereby undertake that all the componenis/pars/assembly/ software used in the
equipment shall be genuineg, onginal and new components /parts/assembly/sofwane from
respective OEMs of the products and thal no refurbished/duplicate! second hand
components' parts’ assambly/ software are being used or shall be used. In respect of the
licensed apambng system and ms office, we undartake thal the same shall be suppled along
with the aulhorized license ceriificats with our namefdogo. Also, thal it shall be sourced from
the authorized sounce for use in Inda.

In case, we are found nol complying with above at tha time of delivery of during inslalation,
for the equipment already billed, we agree io take back the equipment already supplied at
our cost and retum any amount pakd to us by you in thes regard and that you will have the
right to forfeit our Bid Security’ S0/ PSD for this bid or debar/ black list us or fake suitable
action against us. )

Ajthorized Signatory Name:
Designation:

Note: The signing Authonty should be no lower than Company Secretary of the OEM of
equipment,
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mmwmmm for all the offered componants.

{Only one make Technical E-Mail,
and model) Specificaticn Mobile Nos. )
‘Reference™
1. {llam No. xx}
2. (hem Mo, xx)
3, {em No. xx) :
4 {Hem Na. xx)

* Please provide a reference number in this column. (Deviations. # any, should be
approprialely menfionad & highlighted in the complinnce! deviation column of the respective
table as provided above in the Annexure-2: Technical Spacifications)
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Referance: NIB No. - Dated:

Dear Sir,

Wa, the undersigned bidder, Having read & maamined In detail, ihe Bidding Documant. the
recespt of whigh hhmvmmm_un.Mnumwu.nmmuw“m
as mentioned in the Scope of the work, Bill of Material, Technical specifications, Service
Level Standards & in confarmity with the said bidding documan for the sama.

| / We undertake that the prices are in conformity with the specifications prescribed. The
quotel price are inclusive of all costs lkely 1o be incurred for execuling this wark. The pnces
aie inchusive of all types of govt. laxesiduties

i / We undariake, il our bid 8 accepled, io deliver the goods in acoordance with the delivery
schedule specified in the schedule of Requirements

Ii We heraby declare thal in case the coniract is wwarded 1o us, we shall submit the contract
perarmance guaraniee 835 prescribed in the bidding document.

HWa:gfﬂlnnhimuyﬁlhldfmapnﬂﬂdni12ﬂdny-sartar1rmm:htaﬁmdbmuid
mmamummmmmwmmmmnmmhﬂmm
axpiry of that parod

Until & formal coniract s prepared and executed, this bid, m&hrmwrmm
acceptance thereof and your notification of award shall conshilute a binding Contract betwean
LS.

ummmmlmrhﬂammnmmh.mMmMﬂNmnmmh
information contained in the bid is true and comect to the bast of our knowledge and behet.

We understand thal you are notl bound lo accept the lowest or any bid you may necaive.

We agree 1o &l the terms & conditions as mentioned in the bidding document and submit thal
we have not submitied any deviabions in hs regard.

Date:

Authorized Signatory Name:

Designaticn:

soal
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{Ta hnmdnmmmmmmmmmnsmhwwmmmm
ondy and mmmn;nwmmmmum-JWummﬂu
pat wl Jaipur, Ragasihan)

Ta,

The Deactar,

Dapartmant of Toursm (DoT),

First Floor, Paryaian Bhawan Sangry Marg,

Dpposite Vidhayakpast Thana,

Jaipur-302001 [Rag). .

1 Iy considerstion of the Departmant of Toursm, Govemment of Rajesthan, Jaipur  (horeinafer
callad “DoT™) having agresd o ewemgd Ms . (hefeinafter called “the  Sad
cmm:rimmum_mmmmdnmmﬁmm
Moo .. dated ... .i‘6de between the DoT  through AL
and . |Contractor) Tor the work {hateirafier called “the said Agresment”)
mmWMMWMumlwlmmchmmﬂmmm
conditions contained in the said Agreement, on production of & Bank Guarantee for

Rl i DU iiiinsiarmnisiiiase et IR Y it asassnrs (indicate ihe nama
of the Bank), (hereinafter referred 1o as “the Bank™) at the request of  Contractor(s)  do
hereby undartake to pay to the DoT an amount nol axceeding RS, (Rupees
oy} o demand. i

2 We..... ... {indicate the name of Bank), do hereby undertake to pay RS ... [Rupees

anly), the amounts due and payable under thes guaraniee without.any dermur or delay, merely on a
demand from ihe DoT. Any such demand made on thie bank by the DoT shall be conclusive as
WMnmmmmwwmmmMmﬂanmm
be completely at the disposal of the DaT and We (Indicain the name of Bank), bound
purselves with all dimctons given by DoT regarding this Bank Guaraniee. However, our
ability under fthis guaranies shall be resiricted to an amount not exceeding
Re. .. ... (Rup=es only)

3. We (indicate ihe name of Bank) undedshe lo pay @ the DoT any money so demanded
nolwithatanding any dispuie or dispuies raised by the contraclof{s) By any suit of proceeding
pending before any Court or Tribunal or Arbitrator efc. relating therels, our lishilty under these
presents baing absolule, unequivocal and uncondilional.

& W ... . [(indicate the name of Bank) further agree thal the parformance guarantse herein
contained shall rernain in lull ‘ores and effeactive up 1o <DATE> and thal i shall continue o be
snforonable for above specibed peried Bl o the dues of DoT under or by wirte of the said
Agreament have been lully paid and its claims satmbied of dischargad of Uil the DoT certifes thal
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the DaT to e said Contracion(s) or hfmru.ﬂrmhnufﬂuiuwﬂﬁmmhhwnﬂhmh
Mmm.hm-lﬂldurmnlﬂhgu.

The fiability of us ... (idicaie the name of Bank), undar this guarantes will not be
WMnmmmmﬂmmﬂmn{m Hmhnrhu:mnmq-].

We immamufﬂmr.mmmmummhmm
%Mmmﬂhnﬂhm

Thiplﬂﬂmmﬂmuwﬂu{rmnﬂmdmmm.mﬂllﬂ-ddqdhhmﬂ
by Ihe DaT, Hnmihumunmm“mmm.mlrﬂﬂylgmlﬂi-mu
resficled o Rs. e [Rapeas gy ),

Dated. ... dayaol For and on behall of He <Banks [Indecate he
Bank)

Sigrature
{Name & Designation) Bank's Seal

The above pedormance Guarantes i acceplid by
ther DaT For and on bahadf of the DoT

Signature (Name & Daslgration
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This Contract is made and antered inta on this day of , 2022 by

and between Departmant of Tourism, having IhhmdnﬂmniPammmm.Eanmmm.
Opposite  Vidhayakpuri  Thana, Jaipur-302001, Rajasthan (hersin after refemed 1o as
Pmmmmwuﬂmﬁhﬂ.MMWMwIMMmmmm
context. shall include his successors in office and assignees on ONE PART

A

Mis_ « 8 company registered under wilk
its registered office al__ (herain after referred as the "Successful Bidder!
Supplier”) which term or axpression. unkess excluded by or repugnant to he subject or context,
shall include his successors in office and assigneas an the OTHER PART

Wheraas,

FummhmmnmmmwwmhmmempuﬂWMnm
Terms and Condlitions as sel farth in the RFP document dated of <NIB Mo

=

And wheraas

ThlumppﬂurnptmnhMllhﬁmnnmnryﬂmfﬂtmﬂngwlmlmHﬂth
l'!fmldInhﬂnamhusuhnuﬂﬂahlﬂmdnﬂ:mldnﬂﬁ:ﬂhmﬁrmﬂngmn
Iﬂmmmﬁﬂﬂl‘ﬂi!ﬂﬂﬂlﬂiﬂdHFFdﬂﬂﬂHihﬂmdlnhﬂmn;rﬂ,himm
hmwmdﬂmmmﬂhhmﬂnaMwnﬂmmmh requirements of the
Purchasar fram time to time.

And whereas

Purﬂqmmummadhhldndmpplhrmuhn;ﬂmdmwui{hﬂnmunwﬂn
datad , on which Ms has

WMrnr:cuphmaw:lamllrLutmﬂn, dated

And whereas
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The supgplier has deposited a sum of Rs. |- {Rupeas ) i the form of
—1af no. datod of Bank and valid up to_as securily deposit for
the due performance of the contract.

Now il ks hereby agreed to by and between both the parties a8 under -

The NIB Ref. No dated_and RFP document dated___issued by DoT along
with its enclosures/ annexures, wherever apphcable, are deemad 10 be taken as part of
this contract and are binding on bath the parties execuling thes contract.

in cansideration af the paymeani 1o be made Gy DoT to Mis ___al tha rates set forih
in ihe work order no.__.___will duly supply the said aricles sel forth in *Annexrure-1:
Euldmmmarmmmfmpmhdarelaudm:nmhmmmmnhlnqmnm
ﬂmnnih-hmﬂnmmﬁmmumandTmmﬂiﬂﬂmu with subsequent
darifications submitted by supplisr

The DoT do hereby agree that i suppler shafl duly supply the said arficles and provide
related services i the manner aforesakd observe and keep the said terms ard condilions
af tha RFP and Contract. ihe DaT w!mmmmhapahmm!r.llmnﬁnmnnd
fhe mannar set forth kn the said conditions of the RFP, the amount payable for each and
evary project milestone & deliverable. The mode of Payment will ba as specified in the
RFP documant.

The timedines for the prescribed Scope of Work, requiremnent of sarvices and deploymént
of technical resources shall be effected rom the date of work order i.e_and complated
by supplier within the period as specified in the RFP document.

hmﬂmlminh&ﬂwmﬂmhﬂlnﬂmﬂmmmm
hquicatid m.m-wmmmﬂ:mmmﬂmwﬂ
value af stores! works which supglier has falled to supply/ installl complete: -

) Delay up to ane fourth period of the prescribed delivery perod, 2.5%
successiul installation & complation of work

} Delay exceading ane fourth but ol mxceeding hall of the B [y
proscribad delivery period, successiul installation & completion
of wark

cj Delay exceeding hall but not exceading three fourth of the 7.5%

prescribed defivery period, successiul installation & complation
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of work.

)  Delay exceeding three fourth of the prescribed daelivery penod, 10.0%
success hull installation & complation of work,

Poobe

3 Fraction of a day in reckoning perod of delay in supplies! maintenance services shall
be ebmmated if i is less than haif a day,

i, Tha maamum amouwnt of agreed bguidated damages shall be 10%.
i, If supplier egwres an axension of ime in completion of conlraciual supply on

account of ocourrance of any hindrances, he shall apply in writing 1o the aulhanty
which had placed the work order, for the same immedialely on ocourrence of the

hindrance but not after the stipulated date of completion of supply.

e,  Delvery period may be extended with or withoul liquidated damages if the delay in
tha supply of goods in on accouni of kindrances beyond the conirol of supplier,

6. Al disputes arising out of this sgreement God all quesbons relaling to the interpratation of
this agresment shall be decided as per the procedure menfionad in the RFP documant,

In wiiness whareo! the parties kave caused ihis contract to be executed by their Authosized

Signatoras an his day of . 202 |

[Signed By [Signad By

i )

[Designalion:, Company': Cirector
Dapartmeant of Tourism

in the presence of i the presence of

Pags BS of 38
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of Toursm

Designation: Company Designation;
Department of Toursm
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Appeal No ... _._of
Before the (Firsti Second Appeltate Authority)

Particulars of appellant:
a.  Name of the appefllant. <please specily>

b.  Official addrass, if any. <please specify>
C Residential address <pleass spacify>

MNam and address of the respondent(s)

a.  «<please specify>

b =please speacify>

& <please specify>

Number and date of the order appealed agairst and name and designation of the
oflicer! authotty who passed the ordar (enclose copy), or a statement of a decision,
action of omission of tha procuring entity in conlravention 1o the provisions of the Act
by which the appellant is aggrieved <please specify>

if the Appellant proposes to be represanted by a representative, the nane and p-t..al.at
addrass of the representative <please specify>

Number of afidavils and documcnts anclosed with the appeal “ploase specify>
Grounds uf appeal (supporied by an affidavit) (<please spacify>
Prayer<please spacify>
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Annexure A: Compliance with the Code of Integrity and No Conflict of interest

Any person participating in a procurement process shall -
a. not offer any bribe, reward or gift or any material benefit either directly or
indwactly in exchanga for an unfair advantage in procuremant process or 1o
otherwise influence the procurement process;

i) not misrepresent or amit thal misseads or attempts o meslead 50 as o obtain &
financial or othar benefit or avoid an obligation,

() nat ndulge in any coliusion, Bid rgging or anti-competiiive behavior o impair the
fransparancy. fakhess and progress of the procurement process:

id) not misuse any information shared between the proouring Entity and the Bidders
wilh an infent (o gain uniair advaniage in the procuremesnt process, [B8) not Indulgs m
any coercion Including impairing or harming or threatening to do the same, directly or
indirectly, 1o any party or 1o s property o miuence the procuremean process;

i) not obstruct any invastigation or audil of a procuremant process;

(g disciose confict of interast, if any, and

ih) disclose any previous rensgressions with any Entity n India or ill‘ljrﬂli'll'ﬂ;l-ll‘lh"hl'
diring tha last ihres years.ar any cebarment by any olher procuring entity.
Conflict of Interest:

The Bidger participating in a bidding process must not have a Conflict of Intarest, A
Conflict of Inerest is considerad 1o be a situation in which 8 party has interests that
could impropary influsnce that party's padaormance of official duties of responsibilities,
contractual obligalions, or complance with applicable laws and reguiations.,

1. A Bidder may be considered to bae m Conflict of Interss! with one or mana parties in
n bidding process if, including bul nol fimiled to:

a. have confrolling pariners/ shareholders in common; o

b, receve or have received any direct or indirect subsidy from any of them, or ¢ have
five same legal représeniative for purposes of tha Bid; of

d. have a redationship with each other, direcily or through common third parties, thal
puts them in & position to have access to nformation about or influence on tha Bid af
ancther Bidder, or influence the decisions of the Procuring Entity regarding the bidding
Process, of
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Bidder in more than one Bid will resull in the disqualification of all Bids in which the
Bidder 1\ involved. However, this does nol limit the inclusion of the same
subcontractor, nol otherwise participating as a Bidder, in mare than one Bid; or

I the Bidder or any of its affiliales participated as a consultant in the preparation of the
design or technical specifications of the Gonds, Works or Servicas that are the subject
of the Bid; or i
u.Hﬂhfwmyufmlﬁhmhmhummu[wummmhhhﬂhym
Procuring Entity as engineer-in-charge! consultant for the contract.
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Annexure B : Declaration by the Bidder regarding Qualification

Reclaration by the Bidder
O 555 i bl b G b B in responses o thedr Molice Inviting Bids
s Dated.......... 1hwe hereby declare under Sechon 7 of

Rajasthan Transparency in Pubkic Procurement Act, 2012, that

1, liwe possess the necessary professional, iechnical, financial and managerial
resources and compelance required by the Bidding Document issued by the Procunng
Enfity;

2 Vwa have fulfiled myjour obligation 1o pay such of the taxes payable to the Uinion
and the State Gavernment or any local authority as specified in the Bidding Documant,
3. 1Awe are not insolvent, n receivership, bankmept or being wound up, nol have
mylour affairs administered by & court or a judicial offices, not have mylour business
activities suspended and nol the subject of legal proceedings for any of the faregoing
(EF LTS

4. 1/wa do nol have, and our direciors and officers not hawve, bean convicted of any
criminal offence reiated to my'our professional conduct or the making of false
slatements orf mosiépresenialions as o mylour  gualificabions téu pAlar into a
procurament contract within a period of three years preceding the commenocamant of
this procursment process, of nol have been olherwise dequeitied pursusni to
dabarmeani proceadings;

5. 1iwe do not have a conflict of interes! as specified in the Acl, Rules and the Bidding
Documant, which matorinlly affects fair competition; y

Data:
Place:
Sigriature of bidder
Mmme:
Designation:
Arlchragn
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Annexure-C ; Grievance Redressal during procuremaent process

The designation and address of the First Appsliate Authority is The designation and
address of the Second Appellate Authority 1S
{1} Filing an appeal

Hwﬂ-ﬂdﬂwmﬁubﬁdﬂﬁnﬁmhlmm.mmm
mm&wmﬁnﬁvbhmlmnhmFrMﬂthm Rules or
1hn|:3mdn1hmh:wdM.mwﬁhmappaﬂthiMpﬂhlnwmu
mﬁfﬂhﬂwﬂﬂdlmmmmﬁna punu-duﬂmdmhmmadahﬂtm
decision or action, omisson, as the case may be, clearly giving the specific ground o
grounds on which he feels aggrieved.

Provided that after the declaration of a Bidder as successul the appeal may be filed
only by & Bidder who has paricipated in proguremant procesdings:

Provided furthar that in case Procuring Entity evaluales the Technical Bids before the
MHMFWIW.NWMWWHW&FWmem
filed oply by a Bidder whose Technical Bid ks found to be acceptable.

{E]Thﬂnﬂlcﬂrluvrhﬂmmappﬂﬂﬂﬂﬂdundﬂpaﬁllﬂlhﬂdﬂﬂwﬁhﬂhﬂﬂmﬂﬂlﬁﬂ
axpaditiously aspnﬂi:hmdﬁmumduawurtnumllufmnlhmmﬁhnm
the date of the appeal.

(3) If the officer cesignated under para (1) talls o dispose of tha apyaal filed wilthin the
period specified in para (2), or if the Bidder or prospeciive bidder or the Procuring
Enfity Is aggrieved by the order passed by the First Appafiate Aulhority, the Bidder or
prospective bidder or the Procuring Entity. as the case may be, may file a second
wlmsﬁnﬁﬂﬂpmmnym&dﬁﬂlnmaﬁlm Dacument in this behall
within fifteen days from the expiry of the period specified in para {2} or of the date of
receipt of the order passed Ly the First Appellate Authority, as the case may be.

{4) Appeal not to lie in certain cases

Mo appeal shall 1lua-g-aminmrmmnnlﬂ1&ﬁwmm?mmmnhﬂmfﬂmw

(a) determination of nead of procurameant,

(b} provisions limiting parficipation of Bidders in the Bid process,
{c] the decision of whether or not 1o enler into negatiations,

(d}) cancellation of a prociurement process;

(») applicability of the provisions of confidentiality.

{5) Form of Appeal

(a] An appeal under para (1) o (3} above shall be in the annexed Form along with as
mmﬂumlhﬁim:@ﬂﬂdmﬁh the appeal.
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(b) Every appeal shall be accompanied by an order appealed aganst, if any, affidavit

verilying the facts stated in the appeal and proal of paymeni of fee.

(e} Every appesl may ba presented to First Appellate Authority or Second Appellale

Authority, as ihe case may be, in person or through registered post or authorised
8

representalive.

6) Foe for Filing Appeal

{a} Fea for first appeal shall be nipees hwo thousand five hundred and lor sscond
appeal shall be rupees len thousand, which shall be non-relundable

{b) The fee shall be pakd in tha form of bank demand dralt or banker's cheque ol a
Scheduled Bank in India payable in the name of Appallate Autharity concermiod.

(T} Procedure for disposal of appeal

{a) The First Appeliate Authority or Secnond Appellate Authority, as the case may be,
upon filing of appeal. shall issue notice accompanied by copy of appesl, affidavit and
documents, if any. to the respondents and fix dale of hearing

(b) On the date fxed for hearing, the First Appeliate Authority or Second Appellate
Auihonty, as the case may be. shall,

() hear all fhe parties lo appeal present balore him, and

(i) peruse or inspect documents, relevant records or copias thareal ralating fo tha
matter,

{c) After haaring the parties, perusal or inspection of documents and relevant records
or copies thereol relating to the mattor, the Appellate Autharity concerned shall pass
an arder in writing and provide the copy of order to the parties 1o appeadl freée of cost
{d) The order passed under sub-clause (¢) above shall also be placed on the Stale
Public Procurement Portal
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FORM No. 1
[See rule 83)
Memorandum of Appeal under the Rajasthan Transparency in Public Procurement
Act, 2012
Before the ... ... [(FistSecond Appeliate Authority)
1. Particulars of appeliant:
(1] Nama of the appallant:
{ii} Official address, if any;
(i) Residanital address:
2. Narmg and addrass of the respondant{s).
S on
G om
iy
3. Number and date of the order appealed against
and name aned designation of the officed authority
who passed the urder (enclose copy). of a
statement of a decision, action or omission of
iha Procuring Enlity In contravention to the provisions
of the Act by which the appellant iz aggrieved:
4_If the Appellant proposes o be represented
by a representative, the name and postal addrass
af the representative:
3. Number of affidavits and documents enclosad with the appeal
B L L Ground......ooooneii i appeal:-
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Appeliant's Signature

Annexure D: Additional Conditions of Contract

1. Corraction of arithmetical errors

Provided ihal a Financial Bid is substantially responsive, the Procuring Entity will
comect arthmetical errars during evaluation of Financial Bids on the following basis:

i If there is & discrepancy batween the unil price and the total price that is oblaned by
mulliplying the unit price and quantity, the unit price shall prevail and the lotal price
shall be cormected, unless i the opinion of the Procuring Entity there i an obvious
misplacemeant of the decimal poinl in e unit price, in which case the olal price as
quoted shall govern and the unit price shall be comected,

i il thare s an emor 0 A total ooresponding to the addition or subtraction of subiotal
shall pravail and the total shall be corrected; and

i i thewe s o discrepancy between words and figures. the amount in words shall
prevail, unless the amount exprassed in words |5 related io an arithmetic ermor, n
which case tha amount in figures shall prevall subject to (i} and (&) above.

If the Bidder that submitted the Iowes! evaluated Bid does not accept the correction of
amors, s Bid shall be disqualified and its Bid Security shall be forfeiled or its Bad
Sacuring Declaration shall ba axeculed.

2. Procuring Entity’s Right to Vary Quantities

(1} Al the time of award of contract, the quantity of Goods, works or sanvices originally
specified in the Bidding Document may ba increased or decreased by a specified
parcentage, bul such mcrease or decreasa shall nol excead twenty percant, of the
quaniilty specified in the Bidding Document. It shall be without any change in the wunit
prices or oiher terms and conditions the Bid and the conditions of confracl.

{ii} M the Procuring Entity does nol procure any subject matter of procuremant or
procures less than the quaniity specified In the Bidding Document due to changs in
circumstances, the Bidder shall nol be entitled for any claim or compansation excepl
otherwise provided in the Conditions of Contracl.

(i) In case of procurement ol Goods of services, additional quantity may be procured
by placing & repeal order on the rates and conditions of the onginad order, However,
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ihe additional quarntity shall not be more than 25% of the vakue of Geods of the criginal
contract and shall be within one month from the date of expiry of last supply. If the
Supplier fails o do so, the Procurng Enlity shall b free o arange for the balance
supply by limited Bidding or otherwise and the extra cost incurred shall be recoverad
from (he Supplier,

3. Dividing guantities among more than one Bidder at the time of award (In case
of procurement of Goods)

As a genemal rule all the quantities of the subject matter of procurement shall be
procured from the Bidder, whcoc Did is accepled. However, whan il is considered thal
the quantity of the subject matter of procurement 10 be procured is very large and it
may nol ba in the capacity of the Bidder, mﬁlnma:uphd.lnﬂnmm:anh.m
guantity or whan |t is considered that the subject matter of procureament 1o ba procursd
is of criical and vital nature, In such cases, he guanily may be divided between the
Bidder, whosa Bid is accepled and the second lowest Bidder of even mare Biddars. in
that ordaer, 1 a fai, transparent and aquitsble manner al the rates of the Bidder, whosa
Bid is accepled.
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