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INVITATION FOR BIDS AND SCHEDULE 

SIHM Sawai Madhopur (hereinafter called “The Purchaser”) invites bids in the prescribed format, to 

be submitted at below address latest by the last date and time of bid submission, from Eligible Bidders 

for empanelment for supply of various books as per list given in this document. The schedule is as 

under: 

S.N. Particulars Details 

1. Name and Address of Purchaser State Institute of Hotel Management, Sawai 

Madhopur (SIHM Sawai Madhopur) 

Permanent Campus: Ramsinghpura, Sawai 

Madhopur (Raj.) – 322027 

2. Estimated Tender Value 300000/- (Three lakhs) 

3. Tender Document Fee Rs. 1000/- 

4. Earnest Money Deposit (EMD) Rs. 6000/- 

5. Closing Date & Time of Bid Submission 23/02/2026, 3.00 PM 

6. Online Submission of Performance 

Security, wherever applicable 

Bank Details: HDFC Bank Ltd. Aditya Towers, 

New Sanganer road, Jaipur- Pin code- 302019 

A/c Type: Saving 
  Account Name: State Institute of Hotel    

  Management Society, Sawai Madhopur 

 Account Number: 50100059215341 

 IFSC Code:  HDFC0001843 

7. Bid Validity 30 Days from the date of bid submission 

8. Contact person for queries Sh. Anshul Kumar Singh, 

Principal/Member Secretary  

Email: sihmswm@gmail.com  

Mobile: 7737580379 

Disclaimer 

This Tender is not an offer by SIHM SAWAI MADHOPUR, but an invitation to receive offer from Eligible 

Bidders. No contractual obligation whatsoever shall arise from the tender process unless and until the offer is 

accepted and executed by duly authorized Officer of SIHM Sawai Madhopur with the vendor. 

mailto:sihmswm@gmail.com
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ABOUT SIHM Sawai Madhopur 
State Institute of Hotel Management, Sawai Madhopur is setup by Department of Tourism, Govt. of 

Rajasthan, and affiliated with National Council for Hotel Management and Catering Technology, 

Noida (UP) an apex body under Ministry of Tourism Govt. of India. The Institute is registered under 

Societies Registration Act with District Registrar of Societies, Sawai Madhopur. The main building 

and its campus are located ramsinghpura, Sawai Madhopur Rajasthan, India (322027). The Institute 

started its first academic session in 2023 with the start of two diploma courses. The Institute provides 

adequate training facilities and other inputs to the students to help them to gain professional expertise. 

Institute shall offer 3 years B.Sc. in Hospitality & Hotel Administration, One & Half year Diploma in 

Food Production, Bakery & Confectionery, Food & Beverage Service, Front Office operation and 

Housekeeping Operations. 

Institute fulfil the need of trained human resources to all the hospitality and tourism industry by 

providing the mentorship and guidance in setting up the new establishments and works as a catalyst 

for the industry. 

 

 OBJECTIVE 

The objective of this exercise is selection of reputed supplier for the Supply of Library 

books for the library of SIHM Sawai Madhopur. 
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1. INSTRUCTIONS TO BIDDERS 

1.1 Eligibility Criteria and Pre-Qualification Criteria 

Bidders shall provide such evidence of their continued eligibility satisfactory to the tendering 

authority as per the “Eligibility & Pre-qualification criteria” mentioned in the bidding document 

and/ or as the tendering authority shall reasonably request. The Bidder must furnish the self-

attested copies of supporting documents as per following details in the Technical Bid, failing 

which the proposal shall not be considered. 

S. 

No. 

Eligibility & Pre-Qualification Criteria Supporting documents To be 

submitted as 

Annexure- 

1. Contract Form as per format provided in the tender document 

2. Tender Acceptance Letter On Applicant’s Letter 

head as per format at 
Annexure-2. 

A 

3. Bidder must possess and submit a valid: 

i. Permanent Account Number (PAN) of 

Bidder 
ii. GST Registration Certificate, if applicable 

Valid copy of all the 

mentioned/ required 

Certificates / 
Documents. 

B 

4. The bidder should not have been under sanction, 

cross-debarred, debarred in participating in any 

procurement activities in India by SIHM SAWAI 

MADHOPUR or any State or Central 

Government or autonomous 

body/SPSUs/CPSUs/any other govt 

organisation or its undertakings. 

Undertaking to this 

effect shall be 

submitted by the 

applicant as per 

Annexure-3. 

C 

5. The bidder must submit Bid Securing 

Declaration. 

Bid Securing 

Declaration a s  p e r  
Annexure-4. 

D 

6. The Bidder should have average annual turnover 

of at least Rs 3 lakhs during the last three financial 

years i.e. 2019-20, 2020-21 and 2020-22 (or as 

evidenced by the accounts of the organization / CA 

Certificate certifying turnover. If the vendor is a 

joint venture, the turnover of at least one partner 

should be as above. 

Copies of  balance 

sheets  including 

profit & loss 
accounts/CA 

Certificate. 

E 

7. Letter of declaration that the bidder should not 

have been black listed by any State 

Government/Central Government or any PSU.   

An undertaking has to 

be enclosed 
F 

8. The Bidder should have Experience of supplying 

books in Educational Institutes / University / 

Colleges/ Govt. Schools etc., for at least 3 years.           

Supportive documents 

must be enclosed 
G 

If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be 

exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to 

meeting of quality and technical specifications. If the bidder is OEM of the offered products, it would be 

exempted from the "OEM Average Turnover" criteria also subject to meeting of quality and technical 

specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria, the supporting 

documents to prove his eligibility for exemption must be submitted for evaluation. 

1.2 General Instructions 

1.2.1 No physical sale of tender document will be done. 

1.2.2 The bidders are advised to study this Tender document carefully before submitting their bids 
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in response to the bid Invitation. Submission of a bid in response to this invitation shall 

deemed to be have been done after careful study and examination of this document with full 

understanding of its terms, conditions and implications. 

1.2.3 The Bidder shall bear all costs associated with the preparation and submission of its bid and 

SIHM Sawai Madhopur will, in no case, be responsible or liable for those costs, regardless 

of the conduct or outcome of the bid process. 

 

1.2.4 The Purchaser is not bound to accept any bids, and at its sole discretion reserves the right to 

annul the selection process at any time prior to the award of contract without assigning any 

reasons to the bidders whatsoever and without thereby incurring any liability to the bidders. 

1.2.5 The bids, and forms are strictly to be submitted as per specified formats. 

1.3 Bid Securing Declaration (BSD) 

All bids submitted in response to this Tender document shall be accompanied by Bid Securing 

Declaration in prescribed format. The provisions of the Bid Securing Declaration shall be 

invoked under the following conditions: 

a. If the bid is withdrawn during the validity period or any extension agreed to by the 

Bidder thereof. 

b. If the bid is varied or modified in a manner not acceptable to the Purchaser after opening of 

Bid during the validity period or any extended period. 

c. If the Bidder tries to influence the evaluation process. 

d. If the Bidder refuses to take up the job within the time stipulated by the purchaser. 

e. If the bidder fails to furnish the performance security within the prescribed time. 

f. If the bidder fails to comply with any of the provisions of the tender document. 

g. If the Bidder, having been notified of his selection, fails or refuses to submit the acceptance 

of the award of contract or the required Performance Security in the prescribed format 

within the time stipulated by the Purchaser. 

h. Suspension shall be without prejudice to any other right of SIHM Sawai Madhopur to claim 

any damages as admissible under the law as well as to take such action against the Agency/ 

Bidder such as severing future business relation or black listing, etc., as may be deemed fit. 

 

1.4 Security Deposit / Performance Bank Guarantee / Contract Security: 
1.4.1 Performance Security Deposit of Rs. 15,000/- in the form of NEFT/RTGS transfer into the 

SIHM Sawai Madhopur Bank account details given or unconditional, unequivocal and 

irrevocable Performance Bank Guarantee, will need to be submitted within a period of seven 

days of the date of award of job order/purchase order valid for a period of 60 days beyond 

the date of completion of all contractual obligations including warranty obligations. 

1.4.2 SIHM Sawai Madhopur bank details are given in the Invitation and Schedule page. 

1.4.3 The proceeds of the Performance Security Deposit shall be payable to the Purchaser as 

compensation for any loss (including loss of opportunity, time or cost) resulting from the 

Supplier’s/ Bidder’s failure to comply with its obligations under the Contract. 

1.5 Bid Submission 

1.5.1 The bidders will need to submit their Bid and the documents as described in this section at 

either of the two addresses below: 

Room No 101, Institute of Hotel Management Catering Technology & Applied Nutrition,  

Sikar Road, Banipark, Jaipur - 302016 

1.5.2 The Technical Bid should be placed in sealed envelope titled “Technical Bid for 

Empanelment for Supply of Books” and Financial Bid should be placed in sealed envelope 
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titled “Financial Bid for Empanelment for Supply of Books”. Both the envelopes should 

be placed inside a larger sealed envelope titled “Bid for Empanelment for 

Supply of Books”. All (outer bigger envelope and inner two envelopes) envelopes should 

also have the name of the Bidder. 

1.5.3 Documents required to be submitted with the technical bid are as per Eligibility 

Criteria defined in Section 1.1. Index of Submitted Documents mandatorily required is 

also to be submitted. Bids without the specified documents are liable to be summarily 

rejected. 

1.5.4 Financial bid should be submitted in separate envelope only containing the quote of the 

prices/rates as specified in the BoQ format (Price Schedule). 

1.5.5 In case, any bidder encloses the financial bid within technical bid, the bid shall be rejected 

summarily. 

1.5.6 All bid documents must be duly signed by the authorized signatory of the bidder along with 

seal of the firm. 

1.5.7 The bidder must quote for all items failing which the bid is liable to be rejected. 

1.5.8 The BOQ template must not be modified/ replaced by the bidder and the same should be 

submitted after filling the relevant columns, else the bidder is liable to be rejected. Bidders 

are allowed to enter the Bidder Name and Values only. 

1.5.9 SIHM Sawai Madhopur will not be responsible for any sort of delay or the difficulties 

faced during the submission of bids by the bidders due to local issues/post / courier 

issues. The bidders are advised to submit the bids well before the bid submission end 

date and time. 

1.5.10 At any time prior to the deadline for submission of the Bid, the Purchaser may for 

any reason, cancel the Tender document. 

1.5.11 Undertaking for reasonableness: 

The bidder will be presumed to have given an undertaking with submission of financial bid 

that to the best of their knowledge and belief: 

(a) Tendered rates are at par with the prevailing market rates and not more than the price 

usually charged for items of same nature/class or description from any private 

purchaser either foreign or as well as Government purchaser. 

(b) In respect of indigenous items for which there is a controlled price fixed by law, the 

price quoted is not higher than the controlled price. 

(c) Services/Products/Goods supplied, will be of requisite specification and quality 

 

1.5.12 Completeness of Bids 

Information must be furnished in comprehensive manner against each column of Bid 

Document. SIHM Sawai Madhopur will examine the Bids to determine as to whether they 

are complete in all respects. In particular, whether 

a) they meet all the conditions of the Tender Document and Technical Specifications 

b) any computational errors have been made 

c) required sureties have been furnished 

d) the documents are as prescribed and have been properly signed 

e) the Bid Documents are substantially responsive to the requirements of the Tender 

Document 

1.5.13 If a firm quotes NIL Charges / consideration, the bid shall be treated as unresponsive and 

will not be considered. 
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1.6 Disqualification 

The Purchaser may at its sole discretion and at any time during the evaluation of bid, 

disqualify any bidder, if the bidder: 

a. makes misleading or false representations in the forms, statements and attachments 

submitted in proof of the eligibility requirements; 

b. exhibits a record of poor performance such as abandoning works, not properly 

completing the contractual obligations, inordinately delaying completion or 

financial failures, etc. in any job allotted in the preceding three years; 

c. submits a bid which is not accompanied with required documentation or which is 

non- responsive to the terms and conditions and stipulations herein; 

d. fails to provide clarifications related thereto within given time frame, when sought; 

e. submits more than one bid; 

f. has been declared ineligible by the Government of India/State/UT Government for 

corrupt and fraudulent practices. 

1.7 Bid Evaluation 

1.7.1 The bids will be evaluated under Two-Bid System. 

1.7.2 ‘Technical Bid’ of all the Bids submitted will be opened at specified date time 

mentioned in the Tender Schedule. 

1.7.3 The Technical evaluation of the bids will be done on the basis of the information 

supplied by the bidders in their bid as well as all other relevant documents submitted 

by the bidder. 

1.7.4 During evaluation, the Purchaser may, at its discretion, ask the respondents for 

clarifications on their bids through email / written communication. The Bidders are 

required to respond within the time frame prescribed by the Purchaser. 

1.7.5 Financial bids of only technically short-listed qualified bidders as per the terms of 

this document shall be opened by the procurement Committee for which separate 

date will be fixed. 

1.7.6 The Competent Authority, SIHM Sawai Madhopur shall at its own discretion have the 

authority to disqualify any or all bid(s) that it finds to be inappropriate without 

giving any reason/justification to the bidder. 

1.7.7 The decision of the Competent Authority, SIHM Sawai Madhopur on any of the 

above matters will be final and binding on all the bidders and no further 

discussion/interface will be held with the bidders whose bids are 

disqualified/rejected. 

1.7.8 Evaluation of Financial Bids: 

All bids shall be ranked as L1, L2, L3 on basis of Grand Total of the prices (including 

Discount) offered in the Price Schedule and work will be awarded to L1 (Lowest rate 

including Taxes and Discount).  
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2. GENERAL CONDITIONS OF CONTRACT 

2.1 Income Tax & GST Number 

Only Bidders who hold a valid PAN from Income Tax department and have GST 

Registration number, if applicable, shall bid. The PAN and the GST Registration Number, 

if applicable, should be quoted in the tender document without which the tender is liable to 

rejection. 

 

2.2 Acceptance of the award of Contract 

The selected bidder(s) shall be required to give acceptance within seven to ten days of the 

award of the contract or within such extended period, as may be specified by the Purchaser. 

The acceptance of the award of the contract shall constitute a binding contract between the 

Purchaser and the selected bidder incorporating all the terms and conditions of the tender 

document and such other terms and conditions as may be communicated by the Purchaser in 

the award letter necessary for the due performance of the work, as envisaged herein and in 

accordance with the Bid and the acceptance thereof. 

 

2.3 Period of Contract 

The contract would be for a period of one year which may be extended at sole discretion of 

Competent Authority, SIHM Sawai Madhopur up to a maximum of one year. 

2.4 Contract Documents (Non – Disclosure Agreement) 

Subject to the order of precedence set forth in the Agreement, all documents forming the 

Contract (and all parts thereof) are intended to be correlative, complementary, and mutually 

explanatory. The Bidder shall not, without prior written consent from SIHM Sawai 

Madhopur, disclose the Contract or any provision thereof or any specification, plan, 

drawing, pattern, sample or information furnished by or on behalf of SIHM Sawai 

Madhopur in connection therewith, to any person other than a person employed by the 

Bidder in the performance of the Contract. 

Disclosure to any such employed person shall be made in confidence and shall extend only 

so far, as may be necessary for purposes of such performance. The Bidder shall not, 

without prior written consent of SIHM Sawai Madhopur, make use of any document or 

information made available for the project, except for purposes of performing the Contract. 

All project related documents issued by SIHM Sawai Madhopur, other than the Contract 

itself, shall remain the property of SIHM Sawai Madhopur and shall be returned (in all 

copies) to SIHM Sawai Madhopur, on completion of the Bidder’s performance under the 

Contract if so required by SIHM Sawai Madhopur. 

2.5 Confidentiality 

Information relating to the examination, clarification, comparison and evaluation of the 

bids submitted shall not be disclosed to any of the responding firms or their representatives 

or to any other persons not officially concerned with such process until the selection 

process is over. The undue use by any responding firm of confidential information related 

to the process may result in rejection of its bid 

2.6 Interpretation 

a) If the context so requires it, singular means plural and vice versa. 



Tender No: SIHM/SWM/2025-26/07/28 Empanelment for Supply of Books 

Page 14 of 37 

 

 

b) Commercial Terms: The meaning of any trade term and the rights and obligations of 

parties there under shall be as prescribed by commercial terms. All the terms shall be 

governed by the rules prescribed in the current edition of commercial terms, published by 

the Indian Chamber of Commerce at the date of the Invitation for Bids or as specified in 

the bidding document. 

c) Entire Agreement: The Contract constitutes the entire agreement between the Purchaser 

and the Supplier and supersedes all communications, negotiations and agreements 

(whether written or oral) of parties with respect thereto made prior to the date of 

Contract. 

d) Amendment: No amendment or other variation of the Contract shall be valid unless it is 

in writing, is dated, expressly refers to the Contract, and is signed by duly authorized 

representatives of each party thereto. 

e) No waiver: Subject to the conditions (f) and (g) below, no relaxation, forbearance, delay, 

or indulgence by either party in enforcing any of the terms and conditions of the Contract 

or the granting of time by either party to the other shall prejudice, affect, or restrict the 

rights of that party under the Contract, neither shall any waiver by either party of any 

breach of Contract operate as waiver of any subsequent or continuing breach of Contract. 

f) Any waiver of a party’s rights, powers, or remedies under the Contract must be in writing 

and signed by an authorized representative of the party granting such waiver, and must 

specify the right and the extent to which it is being waived. 

g) The contract shall be governed by the provisions of RTTP Act 2012, 2013 and and 

related amendments/GFRs and instructions issued by various government organizations 

(e.g. but not limited to Ministry of Finance, CVC etc.) having jurisdiction to issue 

orders/instructions of procurement related matters. In case the provisions of 

Contract/Agreement/this Document are at variance with the Orders/Instructions issued by 

such government organizations, the Orders/Instructions will prevail. 

h) Severability: If any provision or condition of the Contract is prohibited or rendered 

invalid or unenforceable, such prohibition, invalidity or unenforceability shall not affect 

the validity or enforceability of any other provisions and conditions of the Contract. 

i) In case of any ambiguity in the interpretation of any of the clauses in the tender 

document, the interpretation of the clauses by Authorized Representative of SIHM Sawai 

Madhopur shall be final and binding on all parties. 

2.7 Language 

a) The Contract as well as all correspondence and documents relating to the Contract 

exchanged by the Supplier/ Bidder and the Purchaser, shall be written in English and/or 

Hindi languages only or as specified in the special conditions of the contract. 

b) Supporting documents and printed literature that are part of the Contract may be in 

another language provided they are accompanied by an accurate and authenticated 

translation of the relevant passages in English language. Supporting material, which is 

not translated in English and/or Hindi, will not be considered for evaluation. 

c) For the purpose of evaluation and interpretation of the proposal, the English and/or Hindi 

language translation shall prevail. 

d) The Supplier/ Bidder shall bear all costs of translation to the governing language and all 

risks of the accuracy of such translation. 

2.8 Notices 

a) Any Notice given by one party to the other pursuant to the Contract shall be in writing to 

the address specified in the contract. The term “in writing” means communicated in 

written form with signatures. Faxes/emails shall be followed by written signed letter. 
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b) A Notice shall be effective when delivered or on the Notice’s effective date, whichever is 

later. 

2.9 Applicable Law 

a) The contract shall be interpreted in accordance with the laws of the Government of 

Rajasthan. 

b) Governing Law and Choice of Forum: 

i. The laws of Rajasthan shall govern this tender process. Any suit, action or proceeding 

shall be confined to the exclusive jurisdiction of Courts at Sawai Madhopur 

(Rajasthan) 

ii. Any suit/legal action filed by any third party on account of the goods / services 

provided by the bidder against any item related/pertaining to order awarded to the 

successful bidder shall be settled by the bidder at its own cost. SIHM SAWAI 

MADHOPUR will NOT be a party to the same. 

2.10 Terms of Payment 

a) The currency or currencies in which payments shall be made to the Bidder under this 

Contract shall be Indian Rupees (INR) only. 

b) No advance payment shall be made including payments of handling charges/service 

charges /transport charges, etc. under any circumstances to the bidder. 

c) Payment will be made within One Month after supply of books on submission of tax 

invoice. 

d) All remittance charges will be borne by the bidder. 
e) In case the bidder fails to execute the order, SIHM SAWAI MADHOPUR shall have 

liberty to get it executed through any other agency with full cost recoverable from the 

bidder in addition to damages and penalty. 

f) The prices quoted shall not be conditional /optional. 
g) All payments to the Bidder/agency shall be made through RTGS only for which they are 

required to submit the following information: 

1. Bank Account Number of bidder/agency 

2. Name of the Account 

3. Bank Name 

4. Branch Name 

5. IFSC Code. 
h) Tax deduction at source: All Central/State Govt. /Local Body Levies as applicable from 

time to time shall be deducted at source from the payment to the Supplier/ Bidder as per 

the respective law in force at the time of execution of contract. SIHM SAWAI 

MADHOPUR shall deduct at source taxes/duties under any other law/statute as may be 

applicable at the time of making payments. The supplier shall furnish to the purchaser tax 

registration nos., PAN (for TDS), etc., as applicable. 

i) For all goods/services supplied, the Bidder shall be entirely responsible for all taxes, 

stamp duties, license fees, and other such levies imposed/incurred until delivery of the 

contracted products or services. 

j) The rates quoted shall be firm. However, after the award of contract, any variation in 

government levies shall be as per actuals. 

 

2.11 Penalty Clause / Liquidated Damages 

Penalty for late delivery would be leviable at the rate of 0.5% per day subject to maximum of 

5% of the value of such portion of supply as has not been completed. In case the books are not 

supplied within the stipulated period, the Competent Authority, SIHM Sawai Madhopur may 

cancel the order and arrange to procure the said books from any other source at venodor’s risk 

and cost. 
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In case of delay/unsatisfactory performance, Competent Authority, SIHM Sawai Madhopur, will 

have the right to get the work done from any other source at the risk and cost of the vendor. 

2.12 Termination 

a) Termination for Insolvency 

SIHM SAWAI MADHOPUR may at any time terminate the Contract by giving Notice to the 

Bidder/Contractor if the Bidder/Contractor becomes bankrupt or otherwise insolvent. In such 

event, termination will be without compensation to the Bidder/Contractor, provided that such 

termination will not prejudice or affect any right of action or remedy that has accrued or will 

accrue thereafter to SIHM SAWAI MADHOPUR. Performance Guarantee Bond/Security in 

any form submitted by the bidder shall stand forfeited. 

b) Termination for Default 

i. SIHM SAWAI MADHOPUR may, without prejudice to any other remedy for breach of 

contract, by giving 15 (fifteen) days’ notice in writing of default sent to the successful 

Bidder, cancel the order in whole or in part if the Bidder: - 

a. has abandoned or repudiated the Contract; or 

b. has without valid reason failed to supply the goods/services as per the terms of this 

document; or 

c. fails to deliver any or all quantities of the goods/service within the time period 

specified in the contract, or any extension thereof granted by SIHM SAWAI 

MADHOPUR; or 

d. fails to perform any obligation under the contract within the specified period of 

delivery of service or any extension granted thereof; or 

e. in the judgment of the Purchaser has engaged in corrupt, fraudulent, collusive, or 

coercive practices in competing for or in executing the contract; or 

f. commits breach of any condition of the contract. 

ii. If SIHM SAWAI MADHOPUR terminates the contract in whole or in part 

then amount of performance security will be forfeited / invoked. 

iii. No claim/compensation shall be payable by SIHM SAWAI MADHOPUR as a result of such 

termination. 

iv. SIHM SAWAI MADHOPUR shall reserve the right to get order fulfilled / completed at 

the risk and cost of the bidder and to recover from the bidder any amount by which the cost 

of completing the order by any other agency shall exceed the value of the contract. 

v. The bidder shall have no claim to compensation for any loss sustained by him by reason 

of having entered into any commitment or made any advances on account of or with a 

view to the execution of order or on account of loss of expected profits. 

vi. The above shall be without prejudice to any other remedies/rights/claims etc. that may be 

available to SIHM SAWAI MADHOPUR under the law. 

c) Termination for Convenience 

i. SIHM SAWAI MADHOPUR, by Notice sent to the successful Bidder, may cancel the 

order, in whole or in part, at any time for its convenience. The Notice of termination shall 

specify that termination is for the Purchaser’s convenience, the extent to which 

performance of the Supplier under the Contract is terminated, and the date upon which 

such termination becomes effective. 

ii. Depending on merits of the case the successful bidder may be appropriately compensated 

on mutually agreed terms for the loss incurred by the bidder if any due to such 

termination. 

2.13 Disputes and Arbitration 

In the event of any dispute arises out of the contract with regard to the interpretation, meaning 

and breach of the terms of the contract, the matter shall be referred (as per the Arbitration and 

Conciliation Act, 1996 of Government of Rajasthan or any statutory modifications or re-

enactment thereof) to the sole arbitrator to be appointed by the 
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Competent Authority, SIHM Sawai Madhopur. The award of the arbitrator shall be final and 

binding on both the parties. 

2.14 Jurisdiction 

In case of failure of arbitration proceedings, appropriate courts at Sawai Madhopur under the 

jurisdiction of Hon’ble Court of Sawai Madhopur (Rajasthan) shall have exclusive jurisdiction to 

try and entertain any dispute arising there from. 

2.15 Reservation of Rights 

 SIHM SAWAI MADHOPUR reserves 

right to: 

a. Extend the Closing Date for submission of the bids 

b. Seek information from the bidders on any issue at any time. 

c. Allow a Bidder to change its technical bid if the same opportunity is given to all Bidders. 

d. To accept any bid not necessarily with highest discounts, reject any bid without assigning 

any reasons and accept bid for all or anyone options for which bid has been invited or 

distribute options to more than one bidder. 

e. Terminate or abandon this procedure or the entire project whether before or after the 

receipt of proposals. 

f. Seek the advice of external consultants to assist SIHM SAWAI MADHOPUR in the 

evaluation or review of bids. 

g. Make enquiries of any person, company or organization to ascertain information 

regarding the Bidders and its bids. 

h. Reproduce for the purposes of this Procedure the whole or any portion of the bid despite 

any copyright or other intellectual property right that may subsist in the bid. 

2.16 Force Majeure 

a) Notwithstanding anything contained in the Bid Document, the bidder shall not be liable for 

forfeiture of security, liquidated damages or termination for default, if and to the extent 

that, its delay in performance or other failures to perform its obligations under the 

agreement is the result of an event of Force Majeure. 

b) For purposes of this clause “Force Majeure” means an event beyond the control of the 

bidder and not involving the bidder’s fault or negligence and which was not foreseeable. 

Such events may include wars or revolutions, fires, floods, earth quakes, epidemics. The 

preventive measures for fire breakdown must be followed, otherwise will not be applicable 

here. The decision of SIHM SAWAI MADHOPUR, regarding Force Majeure shall be final 

and binding on the Bidder. 

c) If a Force Majeure situation arises, the bidder shall promptly notify to SIHM SAWAI 

MADHOPUR in writing, of such conditions and the cause thereof immediately but latest 

within 15 days of occurrence of such event. Unless otherwise directed by SIHM SAWAI 

MADHOPUR in writing, the successful bidder shall continue to perform its obligations 

under the agreement as far as reasonably practical, and shall seek all reasonable alternative 

means for performance not prevented by the Force Majeure event. 

2.17 Patent Indemnity 

a) The Bidder shall, subject to SIHM SAWAI MADHOPUR compliance with sub-clause (b) 

below, indemnify and hold harmless SIHM SAWAI MADHOPUR and its employees and 

officers from and against any and all suits, actions or administrative proceedings, claims, 

demands, losses, damages, costs, and expenses of any nature, including attorney’s fees and 

expenses, which SIHM SAWAI MADHOPUR may suffer as a result of any infringement 

or alleged infringement of any patent, utility model, registered design, trademark, 

copyright, or other IPR registered or otherwise existing at the date of the Contract by 

reason of: - 

i. the installation of the Products/Services by the Bidder or the use of the 

Products/Services in the country where the Site is located; and 
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ii. the sale in any country of the products produced by using the Products/materials 

purchased under the contract. 

Such indemnity shall not cover any use of the Products/Services or any part thereof other 

than for the purpose indicated by or to be reasonably inferred from the Contract, neither any 

infringement resulting from the use of the Products/Services or any part thereof, or any 

Products/Services produced thereby in association or combination with any other goods, 

equipment, plant, or materials not supplied by the Bidder, pursuant to the Contract. 

b) If any proceedings are brought or any claim is made against SIHM SAWAI MADHOPUR 

out of the matters referred to above, SIHM SAWAI MADHOPUR shall give the Bidder a 

notice thereof, and the Bidder shall at its own expense and in SIHM SAWAI 

MADHOPUR’s name conduct such proceedings or claim and any negotiations for the 

settlement of any such proceedings or claim. 

c) If the Bidder fails to notify SIHM SAWAI MADHOPUR within fifteen (15) days after 

receipt of such notice that it intends to conduct any such proceedings or claim, then SIHM 

SAWAI MADHOPUR shall be free to conduct the same to the cost of Bidder. 

d) SIHM SAWAI MADHOPUR shall, at the Bidder’s request, afford all available assistance 

to the Bidder in conducting such proceedings or claim, and shall be reimbursed by the 

Bidder for all reasonable expenses incurred in so doing. 

2.18 Limits on Promotion / Publicity / Advertisement 

The selected bidders shall not perform any kind of promotion, publicity or advertising etc. at the 

Purchaser and their field offices through any kinds of hoardings, banners or the like. 

2.19 Corrupt or Fraudulent Practices 

In the event of the bidder engaging in any corrupt or fraudulent practices during the bidding 

process, the Purchaser reserves the right to reject such bids at its sole discretion. 

For the purpose of this clause: 

“Corrupt Practice” includes the offering, giving, receiving or soliciting of anything of 

value to influence the action of an official of the Purchaser in the selection process. It 

also includes bringing undue influence through any quarter or interfering directly or 

indirectly in the selection process to affect its outcome. 

“Fraudulent Practice” includes a misrepresentation of facts in order to influence the 

evaluation and selection process to the detriment of the Purchaser. 

2.20 Criminal Charges and Conviction 

The Bidder warrants that it has disclosed and will continue to disclose during the term of this 

Contract full details of all criminal convictions and all pending criminal charges against it or any 

of its personnel and associates that would reasonably be expected to adversely affect the Bidder 

and the company who owns the patent of the technology being offered or the Bidder’s capacity 

to fulfil its obligations under this contract. 

2.21 Conflict of Interest 

SIHM SAWAI MADHOPUR considers a conflict of interest to be a situation in which a party 

has interests that could improperly influence that party’s performance of official duties or 

responsibilities, contractual obligations, or compliance with applicable laws and regulations, 

and that such conflict of interest may contribute to or constitute a prohibited practice under 

SIHM SAWAI MADHOPUR's Procurement Ethics. 

In pursuance of SIHM SAWAI MADHOPUR's Procurement Ethics requirement that bidders, 

suppliers, and contractors under contracts, observe the highest standard of ethics, SIHM 

SAWAI MADHOPUR will take appropriate actions against the bidder, if it determines that a 

conflict of interest has flawed the integrity of any procurement process. Consequently, all 
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Bidders found to have a conflict of interest shall be disqualified. 

A Bidder may be considered to be in a conflict of interest with one or more parties in the 

bidding process if, including but not limited to: 

a) have controlling shareholders in common; or 

b) receive or have received any direct or indirect subsidy from any of them; or 

c) have the same legal representative for purposes of the Bid; or 

d) have a relationship with each other, directly or through common third parties, that puts 

them in a position to have access to information about or influence on the Bid of another 

Bidder, or influence the decisions of the tendering authority regarding this bidding process; 

or 

e) A Bidder participates in more than one bid in this bidding process. Participation by a 

Bidder in more than one Bid will result in the disqualification of all Bids in which it is 

involved. However, this does not limit the inclusion of the same subcontractor, not 

otherwise participating as a Bidder, in more than one bid. 

 

2.22 Grievance redressal during procurement process: 

(i) The Designation and address of the First Appellate Authority is Principal Secretary, 

Department of Tourism, Govt. of Rajasthan or as decided by the Govt. of Rajasthan. 

(ii)  The Designation and address of the Second Appellate Authority is Secretary, Finance 

(Budget) department, Govt. of Rajasthan, or as decided by the Govt. of Rajasthan. 

(iii) Filling an appeal 

 If any Bidder or prospective bidder is aggrieved that any decision, action or omission of 

 the Procuring Entity is in contravention to the provisions of the Act or the Rules of the 

Guidelines issued there under, he may file an appeal to First Appellate Authority, as 

specified in the Bid Document within a period of ten days from the date of such decision or 

action, omission, as the case may be, clearly giving the specific ground or ground on which 

he feels aggrieved: 

Provided that after the declaration of a Bidder as successful the appeal may be filed only 

 by a Bidder who has participated in procurement proceedings: 

 Provided further that in case a procuring entity evaluates the technical bids before the 

 opening of the financial bids, an appeal related to the matter of financial bids may be filed 

 only by a bidder whose technical bid is found to be acceptable. 

 

The Officer to whom an appeal is filed under Para (1) shall deal with the appeal as 

expeditiously as possible and shall endeavour to dispose it of within thirty days from the 

 date of the appeal. 

a. If the officer designated under Para (1) fails to dispose of the appeal filed within the 

period specified  in Para (2), or if the bidder or prospective  bidder or the procuring 

entity is aggrieved by the order passed by the first appellate authority, the bidder or 

prospective bidder or the procuring entity, as the case may be, may file a second appeal 

to second appellate authority specified in the  bidding document in this behalf within 

fifteen days from the expiry of the period specified in Para (2) or of the date of receipt 

of the order passed by the first appellate authority, as the case may be. 

(iv) Appeal not to lie in certain cases 

No appeal shall lie against any decision of the procuring entity relating to the following 

matters, namely: - 

(a) Determination of need of procurement; 

(b) Provision limiting participation of Bidders in the Bid process; 

(c) The decision of whether or not to enter into negotiations; 

(d) Cancellation of a procurement process; 

(e) Applicability of the provisions of confidentiality. 

(v)  Form of Appeal 

(a) An appeal under Para (1) or (3) above shall be in the Form along with as many copies 

as there are respondents in the appeal. 

(b) Every appeal shall be accompanied by an order appealed against, if any, affidavit 
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verifying the facts stated in the appeal and proof of payment of fee. 

(c) Every appeal may be presented to first appellate authority or second appellate 

authority, as the case may be, in person or through registered post or authorized 

representative. 

(vi) Fee for filling appeal 

(a) Fee for first appeal shall be rupees two thousand five hundred and for second appeal 

shall be rupees ten thousand, which shall be non-refundable. 

(b) The fee shall be paid in the form of bank demand draft or banker’s cheque of a 

scheduled bank in India payable in the name of appellate authority concerned. 

(vii)  Procedure for disposal of appeal 

(a) The first appellate authority or second appellate authority, as the case may be, upon 

filling of appeal, shall issue notice accompanied by copy of appeal, affidavit and 

documents, if any, to the respondents and fix date of hearing. 

(b) On the date fixed for hearing, the first appellate authority or second appellate 

authority, as the case may be, shall, - 

I.  Hear all the parties to appeal present before him; and 

II. Peruse or inspect documents, relevant records or copies thereof   relating to the matter. 

III. After hearing the parties, perusal or inspection of documents and relevant records or copies 

thereof relating to the matter, the appellate authority concerned shall pass an order in 

writing and provide the copy of order to the parties free of cost. 

IV. The order passed under sub-clause (c) above shall be placed on the State Public 

Procurement Portal. 

V. The first appellate authority will be Principal Secretary/Secretary Tourism and the second 

appellate authority will be Secretary, Finance Department, GoR. 

 

3. SCHEDULE OF REQUIREMENTS (SCOPE OF WORK) 
3.1 The selected vendor shall be empaneled for supply of books. Separate orders shall be issued to the 

empaneled vendor from time to time as per requirement during the empanelment period. Order 

can be issued till the last date of empanelment. 

3.2 Time Schedule 

a) The vendor shall be required to supply the books required within 15 days of the award of the 

order at SIHM Sawai Madhopur, ramsinghpura, Sawai Madhopur (Raj.) 322027. 

b) The penalties for delay are covered in the section “Penalty Clause / Liquidated Damages”. 

 

4. Details of the Books required 

The books shall be from publishers as in the BoQ. 

 

         Attached as an annexure: 

 

 

5. PRICE SCHEDULE 

(Financial Bid) 

To be utilized by bidder for quoting their prices 

 

** Empanelment shall be awarded to highest total (L1) . In case of multiple H1 bidders, empanelment 

shall be done on publisher wise H1 among the H1 bidders. 
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I undertake that: 

(a) Tendered rates are at par with the prevailing market rates and not more than the price usually 

charged for services/products/goods supplied of same nature/class or description from any 

private purchaser either foreign or as well as Government purchaser. 

(b) In respect of indigenous items for which there is a controlled price fixed by law, the price 

quoted is not higher than the controlled price. 

(c) Services/Products/Goods supplied, will be of requisite specification and quality. 

Notes: 

1. The bidder must quote for all items failing which the bid will be rejected. 

2. The rate quoted will be valid till the period specified in the tender document. The period of validity of rates 

can be extended with mutual agreement. 

3. No condition will be entertained and conditional tender will be rejected outrightly. 
 

 

 

 

Date: 

Place: 

Name of the Bidder: - 

Authorized Signatory: - 

Seal of the Organization: - 
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6. CONTRACT FORM 

(Priced Bid) 

(On the letter head of the firm submitting the bid document) 

To 

The Member Secretary 

State Institute of Hotel Management,  

Sawai Madhopur (Raj.) - 322027 

Ref: Tender ID………………………………………Dated: ………………….……..………. for 

……………………. 

 

Sir, 

Having examined the bidding documents and having submitted the techno commercial un-priced bid 

for the same, we, the undersigned, hereby submit the priced bid for supply of goods and services as 

per the schedule of requirements and in conformity with the said bidding documents. 

1. We hereby offer to supply the Goods/Services at the prices and rates mentioned in the 

enclosed schedule of requirement. 

2. We do hereby undertake that, in the event of acceptance of our bid, the supply of 

Goods/Services shall be made as stipulated in the schedule of requirement and that we shall 

perform all the incidental services. 

3. The prices quoted are excluding GST but inclusive of all taxes/charges net F.O.R SIHM 

Sawai Madhopur, Permanent Campus, Ramsinghpura, Sawai Madhopur. We enclose herewith 

the complete Price Bid (Price Schedule (Bill of Quantity-BOQ) and .xls format) as required 

by you. 

4. We agree to abide by our offer for a period of 90 days from the date fixed for opening of the 

bid documents and that we shall remain bound by a communication of acceptance within that 

time. 

5. We have carefully read and understood the terms and conditions of the bid document and we do 

hereby undertake to supply as per these terms and conditions. The Financial Deviations are 

only those mentioned in the statement of deviations from financial terms and conditions. 

6. The Bid Securing Declaration in prescribed format is attached. 

7. We understand that this bid, together with your written acceptance thereof included in your 

notification of award, shall constitute a binding contract between us, until a formal contract is 

prepared and executed; and 

8. We understand that you are not bound to accept the lowest evaluated bid or any other bid that 

you may receive. 

9. It is certified that I/WE , the undersign , do not have relationship with any of the employees 

working at SIHM SAWAI MADHOPUR 

Certified that the bidder is: 

A sole proprietorship firm and the person signing the bid document is the sole proprietor/ constituted 

attorney of sole proprietor, 

Or 
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A partnership firm, and the person signing the bid document is a partner of the firm and he has 

authority to refer to arbitration disputes concerning the business of the partnership by virtue of the 

partnership agreement/by virtue of general power of attorney, 

Or 

A company and the person signing the bid document is the constituted attorney. 

We do hereby undertake that, until a formal notification of award, this bid, together with SIHM Sawai 

Madhopur’s written acceptance thereof, shall constitute a binding contract between us. 

 

Name of Bidder 

Full Address 

: 

……………………………………

…… 

: 

……………………………………

…… 

……………………………………

…….. 

 

Telephone No 

Mobile No 

Fax No 

E-mail 

: 

……………………………………

…… 

: 

……………………………………

…… 

: 

……………………………………

…… 

: 

……………………………………

…… 

GST Registration No 

PAN No 

: 

……………………………………

…… 

: 

……………………………………

…… 

Dated this day of : 

……………………………………

…… 

Signature of Authorised 

Signatory 
 

: 

……………………………………

…… 

Name and Designation of 

Authorized Signatory 

 

: 

……………………………………

…… 

Summary of Turnover as 

per Eligibility criteria 
 

: 
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Summary of Experience 

as per Eligibility criteria 

 

: 

Details of enclosures :Annexure   

Annexure   

Annexure     

… 

Page No.  

Page No.  

Page No.   

Company Seal 
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ANNEXURE 1 - INSTRUCTIONS FOR BID SUBMISSION 

INSTRUCTIONS FOR BID SUBMISSION AS PER SECTION 1 OF THIS TENDER 

DOCUMENT 
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To, 

ANNEXURE 2 - Tender Acceptance Letter 

(TO BE GIVEN ON COMPANY LETTER HEAD) 

 

The Member Secretary 

State Institute of Hotel Management,  

Sawai Madhopur (Raj.) – 322027 

 

Sub: Acceptance of Terms & Conditions of Tender for ________________ Tender 

ID _________________ _. 

Dear Sir, 

1. I/We have downloaded / obtained the tender document(s) for the above mentioned 
‘Tender/Work’ by hand / from the SIHM SAWAI MADHOPUR Website / through 
email. 

2. I/We hereby certify that I / we have read the entire terms and conditions of Tender 

document including all documents Annexure’s, which form part of the contract 

agreement and I / we shall abide hereby by the terms / conditions / clauses 

contained therein. 

3. I/We hereby unconditionally accept the tender conditions of above mentioned tender 

document(s) in its totality / entirety. 

4. In case any provisions of this tender are found violated, then your department/ 

organisation shall without prejudice to any other right or remedy be at liberty to 

reject this tender/bid including the forfeiture of the full said earnest money deposit, 

if any, absolutely and suspension as per terms of Bid Securing Declaration. 
 

Place:   

Date:   

Signature: 

Name: 

Designation: 

   

   

   

  

Authorized Signatories 

Seal 
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ANNEXURE 3 - Self-Declaration – Non-Blacklisting 
(Duly attested by the Notary Public) (To 

Be Submitted with Technical Bid) 

To 

The Member Secretary 

State Institute of Hotel Management,  

Sawai Madhopur (Raj.) - 322027 

 

Sir, 

In response to this tender for  (tender title here), tender ID  , I/ We 

hereby declare that presently our Company/ firm  M/s 

 is having unblemished record and is not 

declared ineligible for corrupt and /or fraudulent practices either indefinitely or for a 

particular period of time by any State/ Central Government/ PSU/Autonomous Body. 

We further declare that presently  our Company/ firm 

M/s      is not blacklisted and not declared 

ineligible for reasons other than corrupt & fraudulent practices by any State/ Central 

Government/ PSU/ Autonomous Body on the date of Bid Submission and no Criminal Case 

is pending against the firm/employees. 

If this declaration is found to be incorrect at any stage, then without prejudice to any other 

action that may be taken, my/ our Earnest Money, if any, may be forfeited in full, we may be 

suspended as per terms of Bid Securing Declaration and the award of Work Order may be 

cancelled. 

Thanking you, 

 

Place:   

Date:   

Signature: 

Name: 

Designation: 

   

   

 

   

  

Authorized Signatories 

Seal 
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ANNEXURE 4 - Bid Securing Declaration In lieu of Earnest Money 

Deposit 
To 

  The Member Secretary 

  State Institute of Hotel Management,  

  Sawai Madhopur (Raj.) – 322027 

 

Sub: Submission of Bid Securing Declaration In lieu of Earnest Money Deposit 

against tender for _______________________ (title of the work/tender) 

 

Dear Sir, 

1. I/We have downloaded / obtained the tender document for the above mentioned 
‘Tender” by hand / from the SIHM SAWAI MADHOPUR website / through 
email. 

2. I/We understand that according to terms and conditions of this tender, bids must 

be supported by a bid security which may be in the form of Bid Securing 

Declaration. 

3. I/We hereby undertake that if in case I/We withdraw or modify my/our Bid 

during the period of validity or if I/We are awarded the contract and I/We fail to 

sign the contract, or to submit a performance security before the deadline 

defined in the request for bids document then I/We will be suspended for the 

period of 2 years from being eligible to submit Bids for contracts with SIHM 

Sawai Madhopur. 
4. I/We understand that this Bid Securing Declaration shall cease to be valid under 

the following circumstances: 

i. Upon expiration of bid validity period, or any extension thereof pursuant 

to your request; 

ii. I am/we are declared ineligible; 

iii. I am/ We are declared as successful bidder and I/we have furnished the 

Performance Security and Signed the Contract. 
 

 

 

Place:   

Date:   

Signature: 

Name: 

Designation: 

   

   

   

  

Authorized Signatories 

Seal 
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S. 
No. 

Title Description ISBN PUBLISHER AUTHOR 
CURR
ENCY 

QT
Y 

MRP 
Disc
ount 

NET AMOUNT 

1 Theory Of Cookery 9788184095036 Frank Bros K. ARORA Rs. 10       

2 Modern Cookery Vol 1 9788125040446 Orient Black Swan 
Thangam E. 
Philip 

Rs. 5       

3 Modern Cookery Vol 2 9788125040453 Orient Black Swan 
Thangam E. 
Philip 

Rs. 5       

4 
Diploma In Food Production, The 
Complete Syllabus 

9781684870080 Notion Press 
Dranshumalipan
dey 

Rs. 10       

5 
Diploma In Front Office The 
Complete Syllabus 

9798885915045 Notion Press 
Dranshumalipan
dey 

Rs. 10       

6 
Diploma In Housekeeping 
Management, The Complete 
Syllabus 

9798889594420 Notion Press 
Dranshumalipan
dey 

Rs. 10       

7 
Diploma In F&B Service, The 
Complete Syllabus 

9798885461542 Notion Press 
Dranshumalipan
dey 

Rs. 10       

8 Theory Of Bakery And Patisserie 9780199488797 Oxford Uni. Press Parvinder S. Bali Rs. 10       

9 
Food And Beverage Service - Third 
Edition 

9789354977299 Oxford Uni. Press 
R. 
Singaravelavan 

Rs. 10       

10 Hotel Housekeeping 9789354971389 Oxford Uni. Press G Raghubalan Rs. 10       

11 Hotel Front Office - Third Edition 9789354978531 Oxford Uni. Press 
Jatashankar R. 
Tewari 

Rs. 10       

12 
Food Production Operations - 
Fourth Edition 

9789354977398 Oxford Uni. Press Parvinder S. Bali Rs. 2       

13 
A Text Book Of Communicative 
English (As Per Nchmct Syllabus) 

9788197451089 
The Hospitality 
Press 

Srivastava N. Rs. 5       

14 
A Textbook Of Environmental 
Studies(As Per Nep) 

9789395806770 
The Hospitality 
Press 

Kumar 
Bhupesh& 
Kumar Ravi 

Rs. 10       

15 Bar Operations (As Per Nep) 9788197179594 
The Hospitality 
Press 

Dr. Rohitsarin Rs. 10       

16 Basics Of Tourism (As Per Nep) 9788197179549 
The Hospitality 
Press 

Dr. Bhupesh K Rs. 10       

17 
Textbook Of Customer 
Relationships Management (As Per 
Nep) 

9789395806978 
The Hospitality 
Press 

Piyush Kamal  Rs. 5       

18 
Text Book Of Hospitality Nutrition 
(As Per Nep) (Hindi) 

9788198630377 
The Hospitality 
Press 

Ritu Sharma Rs. 10       

19 
Textbook Of Employability Skills 
(As Per Nep) 

9789395806909 
The Hospitality 
Press 

Piyush Kamal  Rs. 10       

20 
The Waiter's Handbook (As Per 
Nep) 

9788197451027 
The Hospitality 
Press 

Kant J.P &Gulati 
S. 

Rs. 10       

21 
Tourism Management: An 
Overview (As Per Nep) 

9788197451010 
The Hospitality 
Press 

Kant J.P &Amit K. Rs. 2       

22 
Culinary Economics: Principles And 
Practices For Hospitality 
Professional 

9788198630346 
The Hospitality 
Press 

Bonophool 
Banerjee 

Rs. 2       

23 Elements Of Hotel Accountancy  9788182040632 
The Hospitality 
Press 

Rawat, 
G.S,Neeraj, Negi 

Rs. 2       
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24 
Food And Beverage Management 
6th Ed 

9781138679313 Routledge Davis, B Rs. 2       

25 
Food And Beverages--Operations 
To Management 

9789384588793 IK International Tarunbansal Rs. 2       

26 Food Production Theory (Bilingual) 9788182040878 Aman Publication Mangal. R Rs. 10       

27 
Foundations Of Menu Planning 
2nd Ed 

9789353941871 Pearson Traster, D Rs. 2       

28 Front Office Management 9788193203286 
The Hospitality 
Press 

BHATNAGAR S.K. Rs. 2       

29 
Fundamentals Of Food Hygiene, 
Safety And Quality 

9789386768346 IK International Alok Kumar Rs. 2       

30 
Haccp: Applications And 
Challenges 

9789386768414 IK International 
Alok Kumar , D. 
Kumar & R.A. 
Sharma 

Rs. 2       

31 
Hotel Accommodation 
Management 

9789395806053 
The Hospitality 
Press 

Dr. Pankaj 
Sharma 

Rs. 2       

32 
Hotel Accommodation: Operation 
& Management 

9788182040458 
The Hospitality 
Press 

Srivastava, V.K Rs. 1       

33 Hotel Front Office Training Manual  9788182040656 Aman Publication Ghosh, S Rs. 1       

34 
Hotel Front Office: Operations, 
Accounting & Management 

9789381735091 Naman Pub. Saraswati, A.K Rs. 2       

35 
Hotel Housekeeping: Operations & 
Management 

9788193203231 The Hospitality 
Press 

Kant, 
J.P/Agarwal,S Rs. 2       

36 
Hunar Se Rozgar- Food & Beverage 
Services (Hindi) 

9788182040861 Aman Publication Dubey, K.G Rs. 2       

37 Kitchen Maths 9788182041219 Aman Publication Amitvohra Rs. 2       

38 
Kitchen Operations: Elementary 
Skill Development 

9788182041103 Aman Publication Dubey, K.G Rs. 1       

39 Ma Cuisine 9780600601043 Jindal Book Escoffier.A Rs. 1       

40 Meat 9788182040793 Aman Publication 
Prof. (CHEF) 
Subhadipmajum
der 

Rs. 2       

41 
Meat, Egg And Poultry Science & 
Technology 

9789382332701 IK International Nanda Vikas Rs. 2       

42 Molecular Gastronomy 9789395806183 
The Hospitality 
Press 

Prof. (CHEF) 
Subhadipmajum
der 

Rs. 2       

43 Napkin Folding 9788182040182 Aman Publication Singh, R.K Rs. 2       

44 
ON BAKING: A Textbook Of Baking 
And Pastry Fundamentals 3rd Ed 

9789353941789 Pearson Labensky, S Rs. 1       

45 
ON COOKING: A Textbook Of 
Culinary Fundamentals 6th Ed 

9789353941918 Pearson Labensky, S Rs. 1       

46 
Principles Of Food Production 
Operations 

9789385909252 IK International Yogesh Singh Rs. 1       

47 
Profitable Food & Beverages 
Management 

9788197179532 
The Hospitality 
Press 

Bhatnagar S.K. Rs. 1       
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48 
Research Methodology And 
Statistics For Hospitality Students 

9788182041028 Aman Publication 
Vajpai, G.N/ 
Tariyal, A 

Rs. 1       

49 
Research Methodology: Hospitality 
& Business Management 
Perspective 

9789381735121 Aman Publication Nehra, N.S Rs. 1       

50 
Research Process In Hospitality & 
Tourism 

9788182040731 Aman Publication Verma M.P. Rs. 1       

51 
Restaurant Service Skills: Training 
Book 

9789385909320 IK International 
Martin A 
&Sabrina Keller 

Rs. 1       

52 Service Management 9789380578781 IK International Duttabholanath Rs. 1       

53 
Text Book Of Food And Beverage 
Service 

9788182040281 Aman Publication Bagchi, S.N Rs. 2       

54 Text Book Of Food Commodities 9788182041127 Aman Publication Mukherjee, P Rs. 2       

55 
Textbook Of Food & Beverage 
Services (With Training Manual) 

9788182040724 Aman Publication Yadav, M Rs. 1       

56 
Textbook Of Food And Beverage 
Service And Management 

9788193203293 Aman Publication 
Prasanta 
Mukherjee 

Rs. 1       

57 
Textbook Of Food Science, 
Nutrition And Safety 

9788182041011 Aman Publication 
Prasanta 
Mukherjee 

Rs. 2       

58 Textbook Of Hotel Communication 9789391735084 Naman Pub. Srivastava, N Rs. 2       

59 Textbook Of Hotel Engineering 9788182040939 Aman Publication Gupta, R.C Rs. 2       

60 
The Bakers Handbook: Bread, Cake 
And Cookies 

9788197451003 
The Hospitality 
Press 

Srivastava& 
Kumar 

Rs. 1       

61 
Tourism And Cultural Heritage Of 
India 

9788182040816 Aman Publication Agarwal, N Rs. 2       

62 Food & Beverage Service Basics 9789360480042 String Production 
Dr. Amandeep 
Singh 

Rs. 1       

63 The Waiter 214158071 Hutchinson John Fuller Rs. 2       

64 Front Office Handbook 9789365541991 Orange Books Drvivekpathak Rs. 1       

65 
The Insights Of Food And Beverage 
In Hotel Industry 

9789362261335 Amazon.Com Dr. Ankitshukla Rs. 1       

66 Starting A Tourism Company 9788191014211 Matrix Pub. Monika Prakash Rs. 1       

67 Handbook For Tour Guides 9789381320136 Matrix Pub. N Chowdhary Rs. 2       

68 
Managing A Small Tourism 
Business 

9788191014204 Matrix Pub. Monika Prakash Rs. 1       

69 Food And Beverage Service 10ed 9781398300156 Hodder Education John Cousins Rs. 2       

70 Nutritive Value Of Indian Foods B08HHCBGYQ ICMR C. Gopalan Rs. 1       

71 How Baking Works 9780470392676 J Wiley Paula I. Figoni $ 1       
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72 
The Advanced Art Of Baking And 
Pastry 2nd 

9781394254767 J Wiley 
R. Andrew 
Chlebana 

$ 1       

73 
The Professional Pastry Chef: 
Fundamentals Of Baking And 
Pastry, 4th Ed 

9780471359258 J Wiley 
Amy Kemp 
Friberg 

$ 1       

74 The Professional Chef, 10th Ed 9781119490951 J Wiley (CIA)  $ 1       

75 The Modern Café 9781394347803 J Wiley 
Francisco J. 
Migoya 

$ 1       

76 Culinary Math, 4th Ed 9781118972724 J Wiley Linda Blocker $ 1       

77 Professional Bread Baking 9781394347797 J Wiley Hans Welker $ 1       

78 
Housekeeping Management, 2nd 
Ed 

9781118071793 J Wiley Matt A. Casado $ 1       

79 Professional Cooking, 7th Ed 9780470197523 J Wiley Gisslen $ 1       

80 Managing Front Office Operations 9780866125505 Ahalai 
Michael L. 
Kasavana 

Rs. 1       

81 Hotel Housekeeping Management 9781911635550 Good Fellow Jayantijayanti £ 1       

82 Event Management For Dummies 9781118591123 J Wiley Laura Capell $ 1       

83 Larousse Gastronomique 9780600620426 Hamlyn Hamlyn £ 1       

84 Institut Paul Bocusegastronomique 9780600634171 Hamlyn Hamlyn £ 1       

85 Front Office 9780750642309 Routledge 
P. Abbott, S. 
Lewry 

Rs. 1       

86 The Joy Of Mixology 9780451499028 Potter Gary Regan  $ 1       

87 

 

A Culinary Tour Of India  

 

9789384588489 
I K International 
Publishing House 
 

Yogesh Singh       Rs. 1       

88 
A Professional Guide To Room 
Division Operations 

9789385909931 
IK International 
Publishing House 
 

Manoj Kumar 
Yadav 

Rs. 1       

89 
Advance Business Strategic 
Management For Hospitality 
Industry 

9788193203279 
The Hospitality 
Press 
 

Pant Yogita Rs. 1       

90 
Advanced Bakery And 
Confectionary  

9788192093543 
Naman Publisher 
& Distributors 
 

Lahiri A. &Vyas 
V.  

Rs. 1       

91 
Air Travel Ticketing And Fare 
Construction 

9788182040373 
Aman Publications 
 

Rastogi, A.P Rs. 1       

92 
Airline Operations And 
Management 

9788198630315 
The Hospitality 
Press 
 

Sidharthsrivastav
a 

Rs. 1       

93 Atithidevobhava 9788182040403 
Aman Publication 
 

Singh, R.K Rs. 1       

94 
Banquet Management And Room 
Division 

9788182040267 
Aman Publication 
 

Aggarwal, D.K Rs. 1       

95 Bar And Beverage Management 9788182040144 
Aman Publication 
 

Singh, R.K Rs. 1       
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96 Cookery Kay Sidhant (Hindi) 9788182040885 
Aman Publication 
 

Dubey, K.G Rs. 5       

97 Culinary Economics 9789385909191 
Techsar Pvt. Ltd., 
2016 
 

Chef Y.B. Mathur Rs. 1       

98 Curry: A Global History 9789386338839 
Reaktion Books 
 

C.T Sen Rs. 1       

99 
Dictionary Of Travel And Tourism A 
To Z 

9789395806428 
The Hospitality 
Press 
 

Rashmirana Rs. 1       

100 Employability Skills 9788197451058 
The Hospitality 
Press 
 

Banerjee 
Bonophool 

Rs. 1       

101 English For The Hotel Industry 9789395806336 
Z_Bio-Green 
 

Jayeshsubramani
am 

Rs. 1       

102 
Environmental And Facilities 
Planning In Hotel Industry  

9788192093512 
Naman Publisher 
& Distributors 
 

D.K Singh Rs. 1       

103 Etihasikparyatan (Hindi Edition) 9788174458490 
Hospitality Press 
 

Neerajaggarwal Rs. 2       

104 Etiquette And Dining 9789395806619 
The Hospitality 
Press 
 

Kaliniloke Rs. 1       

105 Events Management 9788182040328 
Aman Publication 
 

Singh, R.K Rs. 2       

106 Financial Management In Hotels 9788182040519 
Aman Publication 
 

Singh, D.K Rs. 1       

107 Flavours Of India: Chutneys 66 9788182040960 
Aman Publication 
 

Dahiya, A Rs. 1       

108 Flavours Of India: Parathas 67 9788182040953 
Aman Publication 
 

Dahiya, A Rs. 1       

109 Flavours Of India: Raitas 65 9788182040977 
Aman Publication 
 

Dahiya, A Rs. 1       

110 Flight Catering 9788192129705 
Aman Publication 
 

Pal, A.K Rs. 1       

111 
Food & Beverage Law: Food Safety 
And Hygiene 

9788182040311 
Aman Publication 
 

Negi, J Rs. 1       

112 
Food & Beverage: Management & 
Cost Control 

9788182040892 
Aman Publication 
 

Jay Prakash Kant Rs. 1       

113 
Food And Beverage Service 
(Bilingual) 

9788182040748 
Aman Publication 
 

Mangal. R Rs. 10       

114 Food Presentation 9788182040434 
Aman Publication 
 

Singh, D.K Rs. 1       

115 Geography Of Travel & Tourism 9789395806558 
The Hospitality 
Press 
 

Rashmirana Rs. 1       

116 
Handbook Of Hospitality Human 
Resources Management 

9780080450810 
Routledge 
 

Tesonepizam Rs. 1       

117 
Handbook Of Hospitality Strategic 
Management 

9780080450797 
Routledge 
 

Olsen, Zhao 
&Pizam 

Rs. 1       

118 
Health And Wellness Tourism: 
Spas And Hotsprings In Aspects Of 
Tourism 

9789395806039 
The Hospitality 
Press 
 

Nikita Tomar Rs. 1       

119 History Of Wines 9789395806145 
The Hospitality 
Press 
 

Jens Eggers Rs. 1       
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120 
Hospitality Business Strategic 
Management 

9788193203200 
The Hospitality 
Press 
 

Pant, Y/ Rana, V Rs. 1       

121 Hospitality Dictionary 9789395806091 
The Hospitality 
Press 
 

Richard E. 
Mckellar 

Rs. 1       

122 Hospitality Information System 9789381735138 
Naman Publisher 
& Distributors 
 

Agarwal, N Rs. 1       

123 
Hospitality Law-Managing Legal 
Issues In The Hospitality 

9789395806367 
The Hospitality 
Press 
 

Jayeshsubramani
am 

Rs. 1       

124 
Hospitality Marketing 
Management 

9789380748726 
Mohit Publications 
 

Prateekagrawal Rs. 1       

125 Hospitality Sales And Marketing 9788182040526 
Aman Publications 
 

Singh, D.K Rs. 1       

126 
Hotel Accountancy & Costing And 
Business Communication, 
Semester-Ii 

9788199113206 
Jindal Book 
Services 
 

Bhupesh Kumar 
& Ravi Kumar 

Rs. 1       

127 Hotel Branding And Marketing 9788198630308 
The Hospitality 
Press 
 

Sanjeev Kumar Rs. 1       

128 Hotel Engineering 9788182040670 
Aman Publications 
 

Bansal T. Rs. 1       

129 
Hotel Organisation And The Front 
Office Management 

8182040043 
Aman Publications 
 

Rastogi, A.P Rs. 1       

130 
Hotel Revenue Management: 
From Theory To Practice 

9789395806190 
The Hospitality 
Press 
 

Robert H. 
Browning 

Rs. 2       

131 
Human Resource Management Of 
Healthcare In India 

9789381735167 
Z_Bio-Green 
 

Dr. 
Aashimaagarwal 

Rs. 1       

132 
Humility And Agility’s The Life Of A 
Hotelier 

9789390951581 
Allied Publishers 
Pvt Ltd 
 

K.B. KACHRU Rs. 1       

133 
Hygiene And Sanitation 
Management In Hospitality 
Industry 

9788192093574 
Naman Publisher 
& Distributors 
 

KERNAIL SINGH Rs. 1       

134 
Indian Cultural Heritage 
Perspective For Tourism 

9789395806688 
The Hospitality 
Press 
 

Nikita Tomar Rs. 1       

135 
International Hospitality 
Management 

9789395806589 
The Hospitality 
Press 
 

Gaurisrivastava Rs. 1       

136 
International Tourism And 
Hospitality In The Digital Age 

9789395806015 
The Hospitality 
Press 
 

Dr. Khushboo 
Sharma 

Rs. 1       

137 Introduction To Bar And Beverages 9789386768353 
IK International 
Publishing House 
 

Mahendra Singh 
Negi 

Rs. 1       

138 
Introduction To Hospitality 
Industry: A Textbook 

9788182040465 
Aman Publication 
 

Prof. Bagri, S.C Rs. 2       

139 
Khansaama: 
Prarambhikkaushalvikas (Hindi) 

9788182041110 
Aman Publication 
 

Dubey, K.G Rs. 2       

140 Kitchen Equipment And Design 9788182040250 
Aman Publication 
 

Aggarwal, D.K Rs. 1       

141 
Leisure, Recreation And Events In 
Hospitality And Tourism 

9788196887629 
Techsar Pvt. Ltd 
 

Pralayganguly Rs. 1       

142 Media And Tourism 9789395806305 
The Hospitality 
Press 
 

Rashmirana Rs. 1       

143 Medical Tourism Industry 9789395806121 
The Hospitality 
Press 
 

Dr. Sanjay 
Nibhoria 

Rs. 1       
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144 
Meetings, Expositions, Events And 
Conventions 

9789353943844 
Pearson 
 

Fenich, G.G Rs. 1       

145 Methods Of Communication 9788182040625 
Aman Publications 
 

Dixit, A Rs. 1       

146 
New Research Paradigms In 
Tourism Geography 

9789395806244 
Z_Bio-Green 
 

Rashmirana Rs. 1       

147 
Organisation Of Housekeeping 
Management 

9788182040069 
Aman Publications 
 

Singh, R.K Rs. 1       

148 
Parlez A L’ Hotel – Part Ii (French 
Textbook)  

9788182040472 
Aman Publications 
 

Talukdar, A Rs. 2       

149 Parlez A L’ Hotel (French Textbook)  9788182040304 
Aman Publications 
 

Talukdar, A Rs. 2       

150 Paryatankesiddhant (Hindi Edition) 9788174458476 
Raj Publishers 
 

Neerajaggarwal Rs. 2       

151 Personality And Body Language 9788182040922 
Aman Publications 
 

Aggarwal, N Rs. 2       

152 
Project Report Preparation: 
Hospitality Management And 
Tourism Development  

9788182040557 
Aman Publications 
 

Negi, J Rs. 1       

153 
Purchasing And Materials 
Management For The Hospitality 
Industry  

9788182040694 
Aman Publications 
 

P.K.Gupta, Dr. 
Hemaverma 

Rs. 1       

154 Religious Tourism (Hindi Edition) 9788174458483 
Aman Publications 
 

Neerajaggarwal Rs. 2       

155 Retail Management 9788198630384 
The Hospitality 
Press 
 

Dr. Kumar 
Bhupash 

Rs. 1       

156 
Safety And Security In Hotels And 
Restaurants 

9788182040359 
Aman Publications 
 

Singh, R.K Rs. 1       

157 
Service Quality Management In 
Hospitality And Tourism 

9789395806602 
The Hospitality 
Press 
 

Kaliniloke Rs. 1       

158 Step-By-Step Mexican Cusine 9788182040984 
Aman Publications 
 

Misrapankaj Rs. 2       

159 
Sustainability In The Hospitality 
Industry 

9789395806411 
The Hospitality 
Press 
 

Jayeshsubramani
am 

Rs. 1       

160 
Textbook Of Computer’s For Hotel 
Management  

9788182040397 
Aman Publication 
 

Sharma, S Rs. 1       

161 
Textile And Laundry In Hotel 
Industry 

9788182040243 
Aman Publications 
 

Aggarwal, D.K Rs. 1       

162 
The Art Of Teaching For The 
Hospitality Educators 

9788182041257 
Aman Publications 
 

Chef Bonophool 
Banerjee 

Rs. 1       

163 
The Chroniclakhana : Research 
Book On Food History 

9788182041141 
Aman Publications 
 

Prof. (CHEF) 
Subhadipmajum
der 

Rs. 1       

164 The Complete Beverage Dictionary 9789395806114 
Wiley 
 

Lipinski D & 
Brown J 

Rs. 1       

165 
The Complete Book Ofherbs & 
Spices 

9789395806107 
The Hospitality 
Press 
 

Wilson Thomas Rs. 1       

166 The Geography Of Wine 9789395806176 
The Hospitality 
Press 
 

Jens Eggers Rs. 1       

167 
The Professional Server: A Training 
Manual 

9789353941925 
Pearson 
 

Sanders, E.E Rs. 1       
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168 Tourism Products Of India, Vol-1 9789348127532 
Techsar Pvt Ltd 
 

Rinzing Lama Rs. 1       

169 Tourism Products Of India, Vol-Ii 9789348127006 
Techsar Pvt. Ltd. 
 

Rinzing Lama Rs. 1       

170 Travel Agency Operations 9788182040366 
Aman Publications 
 

Rastogi, A.P Rs. 1       

171 Travel And Tourism Administration 9789395806374 
The Hospitality 
Press 
 

Arundhatirana Rs. 1       

172 
Verbal And Non-Verbal 
Communication 

9788182040601 
Aman Publications 
 

Aakash Rs. 1       

173 Viticulture And Wine Quality 9789395806152 
The Hospitality 
Press 
 

Wayne A. 
Gonzales 

Rs. 1       

174 Wines And Winemaking 9789395806169 
The Hospitality 
Press 
 

Wayne A. 
Gonzales 

Rs. 1       

175 Written Communication 9788182040591 
Aman Publications 
 

Singh, S Rs. 1       

176 
Housekeeper Recruitment Exam 
Competition Book 

9393570825 
Neelkanth 
Publishers 

Mahesh Kumar 
Bairwa, 
Rajnikumari 

Rs. 1       

177 
Hospitality & Tourism 
Management 

978-9325982444 
Vikas Publishing 
House 

Ishitakirar& 
Mahesh Kumar 
Bairwa, Rajat 
Gupta, Nishant 
Singh 

Rs. 1       

178 
Recent Trends In Tourism And 
Hospitality 

9391260144 
Eureka 
Publications 

Prof. 
Swapanapatawar
i& Mahesh 
Kumar Bairwa 

Rs. 1       

179 
Recent Trends In Tourism And 
Hospitality (2.0) 

819598973X 
Eureka 
Publications 

Swapanapatawar
i& Mahesh 
Kumar Bairwa 

Rs. 1       

180 The Miracles Of Millets 9788119079667 Bharti Publications 

Mahesh Kumar 
Bairwa, 
Rajnikumari& 
Rajiv Semwal 

Rs. 1       
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