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Government of Rajasthan

Department of Tourism

Sanjay Marg, Opp: Vldhayakpurl 'Police Station, Jaipur, Telfax.0141 2822807/ 2822800
Email - cotraj@agmail.com, mktg.rajasthantourism@gmail.com

No.F. 3 () Advt/DG-IG Conference/DT/2023/ |Y o3 § Date&?'?‘/lz/
' <93
1. M/s Impressive Events Hub Pvt. Ltd., B- 96 Janta Colony, Jaipur
2. M/s Chandra Entrepreneurs Pvt. Ltd., Chandra Group, Bani Park, Jaipur
3.  M/s E Factor Experiences Limited, New Delhi
4. M/s Expression 360 Services India Pvt. Limited, New Delhi

RFP No.¥.|.3...127112/2023

Sub: -Reqqgst .for proposal (RFP) for arrangements and City Branding &
Beautification for Director General and Inspector General Conference.

Request for Proposal along with financial bid is invited from empaneled Event
Management Agencies for arrangements and City Branding & Beautification for Director
General and Inspector General Conference. Each participating agency is expected to
appoint a dedicated team. RFP shall include complete work on turnkey basis as per scope
of work. Agencies are expected to conduct a site visit and thereafter, prepare and submit
RFP & financial bid.

RFP issue Date 27/12/2023

Pre Bid Meeting 29/12/2023 at 1.00 PM
- Last date & time for online submission of | 01/01/2024 up to 02.30 PM
| Bid \
| Time & date for opening financial bid | 01/01/2024 at 3.00 PM in Paryatan Bhawan, Jaipur _ |
| Estimated cost for arrangements and Rs. 40.00 Lakhs + taxes (Rs. Fourty Lakhs plus
| City Branding & Beautification for taxes only)

' Director General and Inspector j
' General Conference ‘
| Bid Document Fee (non-refundable) E-Bid document fee of Rs. 500/- (non-refundable) in \
favour of Director, Department of Tourism, Rajasthan, |

Jaipur will have to be deposited online through e- |
GRAS portal (Copy of e-GRAS challan to be |
submitted before 02:30 PM on 01/01/2024). |
|

‘ For e-GRAS challan - Budget Head Name — 0075-00- |
800-52-01 — FfaeTyas s

\

| E- Bid Processing Fee (non-refundable) E-Bid processing fee of Rs. 500/- (non-refundable) in |
! favour of MD, RISL, Jaipur will have to be deposited |
‘]i ' online through e-GRAS portal (Copy of e-GRAS
\

| challan to be submitted before 02:30 PM on |
‘ 01/01/2024).

' Fore-GRAS challan- Budget Head Name — 8658-00-
l 102-16-01-RISL FEES

|
.

Bid Security 7 - Bid Security (refundable) — 2% of the bid value i.e
l Rs. 80,000/- to be deposited before 02:30 PM on
| 01/01/2024).The  bidders have to attached
L l DD/BC/BG/e-GRAS Challan.
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For
e DD/BC/BG in favour of Director, Department
of Tourism, Rajasthan, Jaipur
e E-GRAS challan- Budget Head Name - |
gfergfa <1 (8443-00-103-00-00)

]

Note: Bid security of 2% of the estimated cost of work |
for normal bidder, for MSME/ SSI 1% and Sick Ind. |
0.5%.

This RFP is being issued in continuation to Main E-Bid no: 179 dated 19.07.2022
issued for empaneling agencies and consequent office order No: 20788 dated 09.11.2022
and order no. 11454 dated 31.10.2023 which shall be treated as integral part of this RFP.
Accordingly, all terms & conditions mentioned in that bid will be applicable. |If there is any
query, the empaneled agencies may contact Joint Director (Marketing), Paryatan Bhawan,
and Jaipur at email: mktg-dot@rajasthan.gov.in tel.0141-2822838.

)

Deputy Director (Marketing)

No. F. 3 ( ) Advt/DG-IG Conference/DT/2023/ |Hoy3-19 Date: 2+/12/,,, 3

Copy for information and necessary action to the following: -

1. P.S. to Director, Department of Tourism, Jaipur

2. CAO, Department of Tourism, HQ, Jaipur.

3. ACP (Dy. Director), IT Cell, Department of Tourism, Jaipur to facilitate upload on E
PROC &SPPP portal site and departmental website.

Deputy Director (Marketing)



Background Note

Department of Tourism, Government of Rajasthan intends to engage the event m
agencies for its event related to Director General and Inspector General Confer.
January 2024.

anagement
ence on 5-7

Scope of Works

~NOoO oA w

(o]

. Creation of Welcome Lounge at arrival of airport, With Masking inside the lounge and

branding inside and around, Sofas, Digital Screen, Tea Coffee etc. refreshments, Counter
for that, Selfie Point

. Welcoming by garlanding tilak and Rajasthani turban.

- Hoarding on sites as provided and iron frame as required, government sites and other sites
along the road.

. Pole hanging in iron frame standee for electric poles Airport to IRC route
. Flags

. Welcome gate at RIC entrance
. Flower decoration, lighting, welcome standee, Dome decoration lift decoration with new

creative at Vidhayak Aawas, Jyoti Nagar

- Successful bidder would be required to submit an agreement on Rs. 500/~ Non-Judicial

stamp paper with performance security of 5% of the amount of work order.

Details of Works

The format for quoting financial offers for arrangements of the event related to DG/IG
conference to be held on 5-7 January 2024 or as intimated by department.

Estimate

Proposal for City Branding & Beautification for conference
‘Duration & Date : 5-7 January 2023 “

I S.No Description Qty ] Unit

Airport Lounge Fabrication (Design Attached)

1 | Wooden Fabrication (30' x 30" Area)
7Rajasthani Theme Base Décor, Lounge Lighting,

e e

Vi'ny}lfgﬁn_iakoé;a,ifgsér, Jheroka Décor etc. |

Sofa Seating 10

5

Nos ;

3 Center Table . Nos _,,_j

4 | Fresh Flower vases for center table 10 Nos |

5 | Plants | 50 (Nos 1
6* | Welcome Girls for 2 days with Tilik Thali, Gud & | | Nos

Garlands etc. (If Required) 4 1 |

7* R Rfawja's.tfxgr;iSafa (If Required) ) T} 100 f Nos o

| with Man (If Required) 3 ' Nos |

8 | Standees at Lounge (8' x 4' x 5 Nos) 160 sqft

9| TV - 75" for One for 3 Days ] 3 U\igs__i_ o

2 \ Welcome Gate - N 1 Nos

1| Outside RIC (Main Road) I
| Gate Structure with Iron Truss - 36' x 16' (H)
MS Steel with Frame Flex Branding (Four Side)
Entry / Welcome Gate with Three Pillars ‘
1 Fascia - 36' x4' x 2 Nos J‘
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pillars - 12' x 5' x 3 (Nos) x 2 (Both side)

Inner-8' x 5' x 4 Nos & 20' x 5' (Inside Top)

‘ " Left & Right Side - 12' x 5' x 2 (Nos) l
'L'—T m Aawas, Jyoti Nagar ) |
, Gate Structure > with Iron Truss - 36' x 12' (H) L 1 l Nos ‘
| MS Steel with Frame Flex Branding (Four Side) ‘ —
j Entry / Welcome Gate with Three Pillars l \
Fascia - 36' x4' x 2 Nos —
Pillars - 12' x 5' x 3 (Nos) x 2 (Both side) ‘
| Inner-8' x 5' x 4 Nos & 20' x 5' (Inside Top)
| Left & Right Side - 12' x 5' x 2 (Nos)
3 | Hoardings with Structure at road side
o Flex pasting on standard, stable Iron frame ‘J
1| Inside Airport - 24" x 12' x 6 Nos 1728 sqft |
Hoardings Structure with Labour & Transport 6 Nos
2 | Outside Airport to Jawahar Circle - Flex with lron Nos
Frame Both Side (6' x 3') 60 |
3 | Flex with frame (40' x 12') at Jawahar Circle 1 Nos ‘
Hoardings Structure with Labour & Transport 1 Nos '
4 | Flex with frame (24' x 12') at Tonk Road Cut,
Hotel Marriot Cut, JLN Marg Cut, EHCC Cut, Nos |
Hoardings Structure with Labour & Transport 4 Nos |
5 | Flex with frame (6' x 3') Both Side at Jawahar
Circle (Round About) 40 Nos
| 6 | Flex with Frame (6' x 3') Both Side - Patrika Gate to
J JDA Crossing, JDA Crossing to Rambagh, Jyotirao
‘ Phule Circle, Rammandir Circle & Raj
‘ Bhawan Circle 500 Nos
Hoardings Structure, Flex with iron frame
7 | (24'x12') at Bhaskar Crossing to way to RIC Building
(Left & Right Side) 10 Nos -
Hoardings Structure with Labour & Transport 10 Nos
"8 | Flex with Iron frame (24' x 12') at outside of
Income Tax Guest House 1 Nos |
Hoardings Structure with Labour & Transport 1 Nogs l
9 | Flex with Iron frame (24' x 12') at outside of Raj ‘ T
| Bhawan |1 Nos
Hoardlngs Structure with Labour & Transport ‘ 1 Nos
4 Hoardmgs at DLB/ Govt. Sites
: 1‘ {{awahar Circle, JUN Marg - (40" x 10') 400 sqft
| Gandhi CII’CIE JLN Marg (40' X 10 ) 400 |sqft }
T 22 Godam Circle - (40 X 10) o ) 1; 400 | sqft ‘
4 ] CTP Opp. Birla Mandir - (40’ x 10') | 400 Sqft |
N 571 Ambedkar Circle- (40" x 10) 400 Sqft
6 i Rambag Circle- (40' x 10") 400 Sqft :
‘, 7 | Statue Circle- (40'x 10') | 400 Sqft |
‘\ J Outside nagar Nigam, Tonk Road —(ZO' x 10') r 400 Sqft
9 l New Gate -(40'x10') | 400 Sqft -
' 10 \ Collectret Circle -(40' x 10') | 400 Sqft -
L 1 ] Chomu Puliya Sikar Road -(40' x 10') I 400 | sqft -
!f ) 12 ]1 Amrapalu Cnrcle Queens Road (40'x 10') 400 ﬁtshqﬁi )
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13 | Ghat ki Guni - (30' x 10') | 300 | sqft ]
14 ApexCircle-(20x10) l200 [t
55 | Haldi Ghati Sanganer—(20/x10) 200 - ,
16 | Ambswadi Circle, Vidhyachar Nagar -00'x10) |00 s
7 13' Addritionafl ho;rding as per directions 2000 \ Sqft
's | vidhayak Aawas, JyotiNagar - | q
" 1| Decoration inside Baradari - [ 1
~ Lighting inside baradar for three days E " —]
) ,,F,'ESh flf)LNer Installation in Baradari [ 1 l Nos
L nggh Flower Top-ups for next 2 days \ 1 \ Nos \
2 | i(?sFlflower installation near of Lift (inside) { 2 l Nos
] 4_FEh Flower Top-ups for next 2 days & 1 l Nos
3| Vinyl Pasting Inside Lift | |
Eco Solvent Vinyl Digital Printing with 5 mm Sun B R
B | board (8' x 4' x 3 Nos per Lift x 4 Lift) \ 384 sqft 1
4 | Outside Vidhayak Aawas Boundary Railings ‘ ] ]
Flex with iron frame 1 ‘ |
200" x 6'x 2 side | 2400 | sqft \
5 | Artist at Vidhayak Aawas will be provided by ‘ “‘
department |
6 Vertical Satan Cloth Flag on Pole (12' H) ' ‘
1 | RIC Boundary ‘
Pipe Pole, Colorful Flag, Labour, Transportation l 50 Nos
Installation & Dismantling poles
2 | Vidhyak Aawas Boundary %_’_’]——’—’

Wpe Pole, Colorful Flag, Labour, Transportation
[ Installation & Dismantling poles

Extra Hoardings with Structure
24 x 12 x 15 nos
Location as per direct by dept.

Pre Bid Meeting

i. A pre-bid meeting will be held for the interested bidders in the Conference Room,
Department of Tourism, Government of Rajasthan, Paryatan Bhawan, Opposite
Vidhayakpuri Police Station, Sanjay Marg, M.l Road, Jaipur -302001 at 1.00 pm on
29/12/2023, for clarifications required on any aspect pertaining to the bid/RFP
document. Any change in the pre-bid meeting schedule will be notified on the
Department of Tourism’s website w_vm._tg_uﬁsm_@la_sjh_ap;ggun . E-Proc and SPP
Portal. The pre-bid queries could be sent to the Department of Tourism prior to the
meeting till 29/12/2023 as per the following format: -

Clause No. | Page No. | Queries /| Clarification

\ \ requirement required

[

- \ B I . -

J

ii. The queries shall be sentto:-

5|2



Joint Director (Marketing), Department of Tourism, Goverqment of Rajasthan
Paryatan Bhawan, Opposite Vidhayakpuri Police Station, Sanjay Marg, M| Road
Jaipur - 302001. Email — mktg-dot@rajasthan.gov.in

i i i -bi i ts /clarifications in
sed on discussions held during the pre-bid mee{mg, amendmen
tBhae Bid/RFP Document will be hosted on the websites of the Department of Tourism
www.tourism.rajasthan.gov.in and on e-procure website of the Government of
Rajasthan by 29/12/2023.

SELECTION OF BIDDER

The successful bidder (L-1) will be decided on the basis of the total cost mentioned
in the BOQ (Annexure-1).

TERMS AND CONDITIONS

6|

1.

10.

11

The agency should submit the bid security of 2% of the estimated cost of work for
normal bidder, for MSME/ SSI 1% and Sick Ind. 0.5%. Validity of the bid security will
be 3 months.

Performance security which is equal to 5 % of total value of work will be deposited
by the successful bidder through the DD/BC/BG. No interest will be paid on this
deposit. The bid security money deposited earlier will be adjusted against the
performance security. Performance security will be refunded after two months
beyond the date of completion of all contractual liabilities of bidder, including
warranty obligation and maintenance and defect liability period.

Bidders have to submit E-Bid document fee of Rs. 500/- (non-refundable) in favour
of Director, Department of Tourism  Rajasthan, Jaipur and E-Bid processing fee of
Rs. 500/- (non-refundable) in favour of MD, RISL Jaipur will have to be deposited
online through e-GRAS portal Copy of E-challan to be submitted before 02.30 PM
on 01/01/2024. Bids without bid document fee, bid processing fee and bid security
will not be considered.

The Financial Bid shall not include any conditions attached to it and any such
conditional financial proposal shall be rejected summarily
All pages of the Financial Proposals should be duly signed with seal by the
authorized representative of the firm

From the time the bids are received till the time the contract is awarded, the Agency
/" Media Buying House will approach the Department only through written
communication.
The interested agencies should regularly visit the €-procurement portal of the State
Government and Rajasthan Tourism website for any update in regard to this tender.
The Department of Tourism is not bound to accept any tender/bid or assign any
reason for non-acceptance. The Department of Tourism reserves its right to accept
the tender either in full or in part. Conditional, erroneous and incomplete Bids will be
rejected outright.

For facilitating Electronic Transfer of funds, the selected Media Buying Agency will
be required to indicate the name of the Bank & Branch, account number (I.e. bank
name, IFSC Code and Bank A/c No.) and also forward a cheque leaf duly cancelled
to verify the details furnished. These details should also be furnished on the body of
every bill submitted for payments by the selected Media Buying Agency

Bids submitted by the bidders shall remain valid for the period as per rules
- The validity period of this rate contract is one year and will be effected from issuin ]
date of work order.

The Director Tourism, Government of Rajasthan, Jaipur reserves the

, _ rnght to accept
or reject any bid or its part without assigning any reasons thereof

e <
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13. Selected firm will have to sign an agreement (SR-17) with Department of Tourism

on Rs. 500/- non-judicial stamp paper as per rules before the event. _
14. The agreement between the firm and Department of Tourism may be terminated

any time if it is found that the firm is unable to perform the work or can't maintain the
safety & creative standards of the work or violates any of the conditions stipulated
by the Department.

15. No advance payment for the ordered work will be given to the firm.

16. The bid document shall be signed by authorized signatory of the submitting firm with
date and seal.

17 Bids received after the due date and time will not be considered.

18. Negotiations would be as per RTPP Rules.
19 The contract would be effective as per the work order which may be extended, in

emergent situations on mutually agreed terms, as per the provisions of RTPP Act
2012 and Rules 2013. Similarly, the cost / rates will be valid of contract.

20. The Department of Tourism reserves its right to summarily reject offer received from
any Media Buying Agency on national security considerations, without any
intimation to the bidder.

21. The Department of Tourism reserves its right not to accept bids from Event
Management Agencies resorting to unethical practices or on whom
investigation/enquiry proceedings have been initiated by Government Investigating
Agencies / Vigilance Cell.

22. The interested bidders are strongly advised to attend the pre bid meeting so that
there is no ambiguity about the provision of this bid document or the items which are

intended to be procured through this bid.
23. If required, the Department will set up a mechanism for day to day execution and

monitoring and approvals.
The Department may procure additional inventory / media as per budget availability
and requirement on the same rates as approved in original bid during the period of

contract as per rules.
24. Termination: Department of Tourism may terminate the contract of bidder in case of

the occurrence of any of the events specified below

a) If the Agency becomes insolvent or goes into compulsory liquidation.

b) If the Agency, in the judgment of Department of Tourism, has engaged in
corrupt or fraudulent practices in competing for or in executing this
Contract.

c) If the Agency submits to the Department of Tourism a false statement
which has a material effect on the rights, obligations or interests of

Department of Tourism.

25 Blacklist and forfeit of performance security: Department of Tourism may blacklist
and forfeited of performance security of bidder in case of the occurrence of any of
the events specified below:

a) If the Agency places itself in position of conflict of interest or fails to
disclose promptly any conflict of interest to Department of Tourism.

b) If the Agency fails to provide the quality services as envisaged under this
Contract. Reasons for the same would be recorded in writing. In case of
such an occurrence Department of Tourism shall give a written advance
notice before terminating the Contract / blacklist/ forfeited of performance

security of the agency.

26. Payment Terms:
a) Payment will be made by way of electronic transfer of billed and passed amount

in the bank account of the agency in Indian Rupees.
b) The Agency may submit pre-receipt bills in triplicate towards activities completed
for settlement.
If the successful bidder fails to execute the activity as per time lines mentioned
in the schedule approved by the Department, it shall be treated as undes
performance and penalty shall be imposed as decided by the department

c)
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27 Clause of delay: (1) In case of delay solely on the part of bidder in the t;sk/
services period, the recovery shall be made as liquidated damages on thg basis of
following  percentages of value of services/ component which  the

VIS onmeeeeeessserseseessesane e e sressbs s saan s has failed to supply: -

(a) Delay up to one fourth period of 2 V2%
The prescribed delivery period. .

(b) Delay exceeding one fourth but 5%
Not exceeding half of the prescribed delivery period.

(c) Delay exceeding half but not exceeding three 7 Y%
fourth of the prescribed delivery period.

(d) Delay exceeding three fourth of the 10%

Prescribed delivery period.

Note:  (i)Fraction of a day in reckoning period of delay in task/ services shall be
eliminated if it is less than half a day.

(i) The maximum amount of agreed liquidated damages shall be 10%

(i) If the MIS ... requires an extension of time in
completion of contractual supply of services on account of occurrence of any
hindrances, he shall apply in writing (email included) to the authority which had
placed the work order, for the same immediately on occurrence of the hindrance but
not after the stipulated date of completion of supply.

(2) Delivery period may be extended with or without liquidated damages if the delay
in the task/services is on account of hindrances beyond the control of the service
provider & accepted by the Department.

(3) The Government will release payment to the agency within 60 days of after
satisfaction scope of work & deliverables and verification of bills by Joint Director
(Marketing) and deducting TDS @ 2% under section 194 C of Income Tax Act and
GST Act.

28. Wherever specific terms and conditioned have not been spelt out in bid document,

29.
30.
31.

32.

33.

34.

General Finance and Accounts Rules & RTPP Act, 2012 and RTPP Rules 2013 of
the state government shall apply.

The firm would be responsible for all risks involved in the work. For any accident or
mishap, the bidder would be solely responsible.

All costs incurred by the firm in respect of submission of offer shall be borne by the
concerned bidder.

Penalties would be imposed in case of delayed and for faulty services as per
provisions of GF &AR and as decided by Department.

The agency has to provide day wise / month wise media schedule for releases of
advertisements in various mediums as per duration mentioned in the work order.
The execution of plan will start as per the schedule approved by the department and
after handing over of the available publicity material to the successful bidder.

No extra payment other than agreed payment as quoted by agency (Complete
Rate) according to bill of quantities will be paid. No cartage / transportation charges
or any other charges will be paid by the Government.

Specification: All services provided shall strictly conform to the specifications, laid
down in the bid form/work order.

35. Deduction:

i. If the work/ media release during verification is rejected than it shall have to be
replaced by the bidder at his own cost within the time fixed by the department.
If not replaced in the specified time, payment for the said work/media release
will not be paid and deduction of 10% as penalty may be imposed on amount /
rate quoted by the bidder for media which is not found.

ii. If the work/ media release is not found during verification for any media
inventory mentioned in the Appendix-A, payment for which will not be paid and
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deduction of 10% as penalty may be imposed on amount / rate quoted by the
bidder for media which is not found.

iii. If, however due to exigencies of Government work, such replacement either in

whole or in part is not feasible, after giving an opportunity to the bidder of
being heard, the department will deduct a suitable amount from the approved
rates. The deductions so made shall be final.

36. Forfeiture of bid security: The bid security will be forfeited in the following cases:

When bid withdraws or modifies the offer after opening of bid but before
acceptance of bid.

When bid does not execute the agreement if any, prescribed within the
specified time.

When the bid does not deposit the security money after the supply order is
given.

When he fails to commence the work within the time prescribed.

37. Performance security:

(i)

(ii)

(iii)

(iv)

Successful bidder, whose offers are accepted, will have to deposit
performance security @5 % of the quoted cost for entire duration of the
contract in favor of Director, Department of Tourism Rajasthan, Jaipur at the
time of agreement.

Performance Security shall be furnished in any one of the following forms:-

I.  Bank Draft or Banker's Cheque of a scheduled bank;

[I. National Savings Certificates and any other script/ instrument
under National Savings Schemes for promotion of small savings
issued by a Post Office in Rajasthan, if the same can be pledged
under the relevant rules. They shall be accepted at their surrender
value at the time of bid and formally transferred in the name of
procuring entity with the approval of Head Post Master;

Ill. Bank guarantee/s of a scheduled bank. It shall be got verified from the
issuing bank. The minimum validity of bank guarantee should be 6
months after completion of rate contract.

IV. Fixed Deposit Receipt (FDR) of a scheduled bank. It shall be in the

name of procuring entity on account of bidder and discharged by the
bidder in advance. The procuring entity shall ensure before accepting
the FDR that the bidder furnishes an undertaking from the bank to
make payment/ premature payment of the FDR on demand to the
procuring entity without requirement of consent of the bidder
concerned. In the event of forfeiture of the performance Securing, the
Fixed Deposit shall be forfeited along with interest earned on such
Fixed Deposit.

Performance Security furnished in the form specified in clause [I] to [IV] of (ii)

above shall remain valid for a period of 60 days beyond the date of

completion of all contractual obligations of the bidder, including warranty

obligations and maintenance and defect liability period.

Forfeiture of Performance Security Deposit: Security amount in full or part

may be forfeited, including interest, if any, in the following cases: -

a) When any terms and condition of the contract is breached.

b) When the bidder fails to make complete supply as per the scope of
bid document.

c) if the bidder breaches any provision of code of integrity, prescribed for
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