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Department of Tourism

Government of Rajasthan
‘Paryatan Bhawan', Opp. Vidhayakpuri Police Station, Sanjay Marg, M.I. Road, Jaipur
www.tourism rajasthan.gov.in, email — mktg-dot@rajasthan.qgov.in
0141-2822807/835

No. F3( )Advt. /DT/PR /2026 / §S=2. Dated: 13 |22 ¢

The Commissioner,
DIPR, Rajasthan,
Jaipur

Sub.: Publication of Open Bid from Agencies for Public Relations and Media
Coordination Work for Rajasthan Tourism on International Level

Sir,

Attached herewith is an online open competitive Bid from Agencies for Public
Relations and Media Coordination Work for Rajasthan Tourismon International Level.

One leading English National daily newspaper
One leading Hindi State-Level Dailynewspaper
Website of DIPR/SAMWAD

Department of Tourism website

Notice Board

O % GoL B

Yours Sincerely,

e

ol
(Daleep Siﬁgh Rathore)
Joint Director (Mktg.)



Department of Tourism

Government of Rajasthan
‘Paryatan Bhawan', Opp. Vidhayakpuri Police Station, Sanjay Marg, M.l. Road, Jaipur
www.tourism.rajasthan.gov.in, email — mktg-dot@rajasthan.gov.in
0141-2822807/835

No. F3( )Advt /DT/PR /2026 6573 Date: |3)2.)2¢
Bid NoZ26.....113/02/2026

Open-Bid from Agencies for Public Relations and Media Coordination Work for Rajasthan
Tourism on International Level

Open-Bids are invited from eligible and reputed agencies for selection of a suitable PR
agency for the Department of Tourism, Govt. of Rajasthan, as per schedule given below: -

Estimated Time & last Time and
E-bid ; Releases date for date for
Name of R cost of Bid ) i .
S.N. Work invited work for Security of Bid submission | opening of
from Biss vt Advt. of bid technical
document bid
PR and Media
Coordination 2% of the
Work for RS.B0 | 4 value
i Rajasthan Reputed Lakhs e Rs 13/02/2026 3 PM, 4 PM
' Tourism on PR firms | (Exclusive ' 1“3 0 ' 1902/2026 19/02/2026
International of Taxes) |
Level for one Lakhs
year

The Open Bid form can be downloaded from www.eproc.rajasthan.gov.in, www.sppp. rajasthan.gov.in
(e-procurement portal of the State Government) and www.tourism.rajasthan.gov.in. Duly filled bids
can be submitted online latest by 19/02/2026 by 3 PM. Bid processing fee of Rs. 1500/- (non-
refundable) in favour of MD, RISL, Jaipur and Bid document fee of Rs. 1000/- (non-refundable) in
favour of Director, Department of Tourism, Rajasthan, Jaipur will have to be deposited through e-
GRAS portal and submitted physically along with bid security i.e.,2% of the bid value i.e. Rs. 1.30
Lakhs(The bidders have to attached DD/BC/ e-GRAS in favour of Commissioner, Department of
Tourism, Rajasthan payable at Jaipur) to the Department before last date and time of submission of
bid.

Interested bidders eligible as per qualification criteria may submit their response to the Bid through e-
procurement portal www.eproc.rajasthan.gov.in.

For any other information, you may contact Joint Director, Department of Tourism, Government of
Rajasthan, Jaipur (Tel. No. 0141-2822807/835, Email — mktg-dot@rajasthan.gov.in). For any
technical issues related to tender process, please contact ACP (Dy. Director), IT, Department of
Tourism, Rajasthan, Jaipur on 0141-2822812 and email — acpdd-dot@rajasthan.gov.in

oy |




Bid forSelection of Agency for Public Relations and
Media Coordination Work for Rajasthan Tourism on
International Level

Bid No.2.25../13/02/2026

RAJASTHAN
The Incredible State of India !

Department of Tourism
Government of Rajasthan

“Paryatan Bhawan”, Sanjay Marg,
Opposite Vidhayakpuri Police Station
Jaipur — 302001, Rajasthan (India)
Phone: 0141-2822852, 2822802, 2822807, 2822835
E-mail: cotraj@gmail.com, mktg-dot@rajasthan.qgov.in

BidNo: ....................
Date of Issue of Bid 13/02/2026
Last Date of Submission of Bid: 19/02/2026
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Objective of Engaging Public Relations and Media Coordination Services on International
Level

Rajasthan Tourism is witnessing a growing need to strengthen its brand positioning and media
presence both within India and across key international markets. While domestic tourism forms the
backbone of the sector, international tourism significantly contributes to the global image and
economic potential of the State. A well-structured and professionally managed Public Relations and
media coordination strategy is essential to effectively communicate Rajasthan’s tourism offerings,
initiatives, and experiences to a diverse set of audiences. Engaging a specialized PR agency with
expertise in international domains will enable targeted outreach, media engagement, stakeholder
coordination, and enhanced visibility in mainstream, digital, and trade media platforms. Such an
integrated approach is crucial for reinforcing Rajasthan’s identity as a leading travel destination,
fostering positive media perception, and driving sustainable growth in tourist footfalls from global
markets.

Disclaimer

The information contained in this Request for Proposal document (the “RFP”) or subsequently
provided to Bidder(s), whether verbally or in documentary or any other form by or on behalf of
Department of Tourism, government of Rajasthan (the “DOT”OR “Department”) or any of its
employees or advisors, is provided to Bidder(s) on the terms and conditions set out in this RFP and
such other terms and conditions subject to which such information is provided.

This RFP is not an agreement and is neither an offer nor invitation by DOT to the prospective Bidders
or any other person. The purpose of this RFP is to provide interested parties with information that may
be useful to them in making their technical and financial offers (Bids) pursuant to this RFP. This RFP
includes statements, which reflect various assumptions and assessments arrived at by DOT in
relation to the Work. Such assumptions, assessments and statements do not purport to contain all the
information that each Bidder may require. This RFP may not be appropriate for all persons, and it is
not possible for DOT, its employees or advisors to consider the investment objectives, financial
situation and particular needs of each party who reads or uses this RFP. The assumptions,
assessments, statements and information contained in the RFP document may not be complete,
accurate, adequate or correct. Each Bidder should, therefore, conduct its own investigations and
analysis and should check the accuracy, adequacy, correctness, reliability and completeness of the
assumptions, assessments, statements and information contained in this RFP and obtain
independent advice from appropriate sources.

Information provided in this RFP to the Bidder(s) is on a wide range of matters, some of which may
depend upon interpretation of law. The information given is not intended to be an exhaustive account
of statutory requirements and should not be regarded as a complete or authoritative statement of law.
DOT accepts no responsibility for the accuracy or otherwise for any interpretation or opinion on law
expressed herein.

DOT, its employees and advisors make no representation or warranty and shall have no liability to
any person, including any Bidder under any law, statute, rules or regulations or tort, principles of
restitution or unjust enrichment or otherwise for any loss, damages, cost or expense which may arise
from or be incurred or suffered on account of anything contained in this RFP or otherwise, including
the accuracy, adequacy, correctness, completeness or reliability of the RFP and any assessment,
assumption, statement or information contained therein or deemed to form part of this RFP or arising
in any way for participation in this Bid Stage.

DOT and it's counterparts also accepts no liability of any nature whether resulting from negligence or
otherwise howsoever caused arising from reliance of any Bidder upon the statements contained in
this RFP.
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DOT may in its absolute discretion, but without being under any obligation to do so, update, amend or
supplement the information, assessment or assumptions contained in this RFP.

The issue of this RFP does not imply that DOT is bound to select a Bidder or to appoint the Selected
Bidder or the Agency, as the case may be, for the Work and DOT reserves the right to reject all or any
of the Bidders or Bids without assigning any reason whatsoever.

The Bidder shall bear all its costs associated with or relating to the preparation and submission of its
Bid including but not limited to preparation, copying, postage, delivery fees, expenses associated with
any demonstrations or presentations which may be required by DOTor any other costs incurred in
connection with or relating to its Bid. All such costs and expenses will remain with the Bidder and
DOT shall not be liable in any manner whatsoever for the same or for any other costs or other
expenses incurred by a Bidder in preparation or submission of the Bid, regardless of the conduct or
outcome of the Bidding Process.

Bidder should read these terms & conditions carefully and comply strictly while submitting their Bids. If
a Bidder has any doubt regarding the terms & conditions mentioned in the Bid, It should refer these to
the Department of Tourism, Government of Rajasthan, Jaipur before submitting Bids and obtain
clarifications. The decision of the Department of Tourism, Government of Rajasthan, Jaipur shall be
final and binding on the Bidder.
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1. INTRODUCTION
1.1. Background
16T Rajasthan, the largest state of India is bestowed with natural beauty and rich heritage. Its

architectural memoirs built with studied detail, effervescent colours, stunning handicrafts,
glittering gems, vibrant towns, wildlife sanctuaries, cattle fairs, or pulsating festivities and
touching hospitality are the major attractions for tourist. The state has many UNESCO world
heritage sites besides a series of protected monuments.

1.1.2. Department of Tourism, Government of Rajasthan (“DOT”OR “Department”) is actively
engaged in promoting and marketing Rajasthan in the international tourist market through its
new brand positioning and media campaigns. In this context, the DOT has decided to select a
reputed Public Relation (PR) firm/agency working in the field of PR &media coordination to
assist the DOTin further amplifying the message with communication strategy and strengthen
Brand Rajasthan through traditional and digital media coordination for the public at large,
media and other key stakeholders.

1.1.3. Objective of this exercise is to select a reputed PR agency which will assist the Department of
Tourism in promoting Rajasthan Tourism for the following:

a) Defined PR activities and media coordination

b) Enhance strong brand identity and brand recall of Rajasthan Tourism through strategic
dissemination of communication and its suitable positioning in public domain, media,
stakeholders, influencers &opinion makers through effective content etc.

1.1.4. As a part of this endeavor,DOThas decided to carry out the bidding process for selection of
an entity/agency (the “Bidder”) to whom the Public Relation and Media Coordination Work
for Rajasthan Tourism (“Work”) may be awarded as per the terms of this REP document
(detailed scope of work to be undertaken by Selected Bidder and key terms &
conditionsare enclosed at Annexure-1).

1.1.5. The statements and explanations contained in this RFP document are intended to provide a
better understanding to the Bidder about the subject matter of this RFP document and should
not be construed or interpreted as limiting in any way or manner the scope of work and
obligations of the selected Bidderas set forth in this RFP document or the DOT's rights to
amend, alter, change, supplement or clarify the scope of work, or the terms thereof or herein
contained. Consequently, any omissions, conflicts or contradictions in the RFPdocument are
to be noted, interpreted and applied appropriately to give effect to this intent, and no claims
on that account shall be entertained by the DOT.

1.1.6. DOT shall receive Bids pursuant to this RFP in accordance with the terms set forth in this
RFP and other documents to be provided by the DOT pursuant to this RFP document, as
modified, altered, amended and clarified from time to time by the DOT (collectively the “RFP
document”), and all Bids shall be prepared and submitted in accordance with such terms on
or before the date specified in Clause 1.3 for submission of Bids (the “Bid Due Date™).

1.2. Brief Description of Bidding Process

121, DOThas adopted a single-stage, two-part (Technical Bid and Financial Bid), open competitive
e-bidding process as per the provisions of Rajasthan Transparency in Public Procurement Act
(RTPPA), 2012 and Rajasthan Transparency in Public Procurement Rules (RTPPR), 2013
through e-procurement system at www.eproc.rajasthan.gov.in(the “Bidding Process”) for
selection of a Bidderfor award of the Work.

122, Biddersare invited to submit their Bids (Technical Bid and Financial Bid separately) (the
“Bid”) for the Workin accordance with the provisions of the RFP document.
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1.2.3.

1.2.4.

1.2:6

1.2.6.

1:3;

1:3:1;

Bidders shall submit/upload their Technical Bid and Financial Bid in separate files at
www eproc.rajasthan.qgov.in as per the provisions of this RFP document.

The selection of the Bidder shall be carried out using the Least Cost Selection (LCS) method
in accordance with the provisions of the Rajasthan Transparency in Public Procurement
(RTPP) Act, 2012, the Rajasthan Transparency in Public Procurement Rules, 2013, and the
applicable Standard Bidding Document (SBD).

Notwithstanding anything contained in this RFP document, the detailed terms specified in the
Agreement shall have overriding effect; provided, however, that any conditions or obligations
imposed on the Bidder hereunder shall continue to have effect in addition to its obligations
under the Agreement.

The provisions of RTPP Act, 2012 and RTPPRules, 2013 thereto shall be applicable for this
Bidding Process. Furthermore, in case of any inconsistency in any of the provisions of this
RFP Document with the RTPPAct, 2012 and RTPPRules, 2013 thereto, the later shall prevail.

Schedule of Bidding Process

DOT shall endeavor to adhere to the following schedule for Bidding:

'S.N. | Event Description | Date

Availability of RFP Document can be downloaded from:

Document www.eproc.rajasthan.gov.in, www.sppp.rajasthan.gov.in

Start Date of
2 Downloading RFP From: 13/02/2026
document

End Date of
3 Downloading RFP Upto: 19/02/2026, 03:00 PM
document

Written queries shall be submitted latest by 16/02/2026
Date & Time of Pre- 02:00 PM on e-mail (mktg-dot@rajasthan.gov.in) OR in
bid Queries hard copy submitted to Joint Director (Marketing),
Department of Tourism, Government of Rajasthan

Date &Time: 16/02/2026, 03:00 PM

5 Pre-bid Meeting Venue: Confereqce Hall, Department of Tourism,
Government of RajasthanParyatan Bhawan, Sanjay Marg,
Opposite Vidhyakpuri Police Station, M.I. Road, Jaipur

6 cl\;ﬂfogiz oFsubmissign Online at e-Proc website(www.eproc.rajasthan.gov.in)

Start Date of Online )
7 | eubmission of Bid | From: 13/02/2026




Selection of an Agency for Public Relation and Media Coordination Works for Rajasthan
Tourismon International Level

RFP Document

S. N. | Event Description Date
Last Date of Online .
8 Submission of Bid | Upto: 19/02/2026, 03:00 PM
(Bid Due Date) '
Submission of
Original Demand Upto: 19/02/2026, 3:00 PM
g | Draftfor RISL _ _ A .
Processing Fee, Venue: Office o_f the Joint Directo_r (Marketing),
Tender Fee & Bid Department of Tourism, Government of Rajasthan
Security
Date, Time and 19/02/2026, 04:00 PM
10 | Venue of Technical Venue: Office of the Joint Director (Marketing),
Bid Opening Department of Tourism, Government of Rajasthan
11 3::&; eT:aTgi?ll;ﬁciai Sharllob;a_ itr;titr:;sted to the Technically Qualified Bidders at
Bid Opening SRR ©
Issue of Letter of s ; ;
12 | Award (LOA) to tSirrr:?a” be intimated to the Selected Bidder at appropriate
Selected Bidder
Acceptance of LOA
13 | by the Selected Within 7 days of issuance of LOA/ Work Order
Bidder
Signing of i ;
14 Agreement Within 15 days of issuance of LOA/ Work Order
Rs. 1000/- through E-grass challan
15 | Bid Document Fee
Budget Head Name — 0075-00-800-52-01 — fAfdemwas e
Rs. 1500/- through E-grass challan
16 Bid Processing Fee
Budget Head Name — 8658-00-102-16-01-RISL FEES
Bid Security — 2% of bid value i.e., Rs. 1.30 Lakhs through
DD/BC/e-GRAS challan.
17 | Bid Securit
! For e-GRAS :Budget Head Name — ufayfaifdr (8443-00-
103-00-00)

The above schedule is tentative. DOTreserves the right to modify the Schedule of Bidding
Process at any time during the Bidding Process at its sole discretion without assigning any
reason or being liable for the same in any manner whatsoever.
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2.

2.1.

2.1..

2:2;

INSTRUCTIONS TO BIDDERS

General

Scope of Bid

RFP Document

DOTwishes to receive Bids for selection of a Bidder to whom the Work may be awarded as
per the provisions of the RFP document.

Minimum Eligibility Criteria

S.N. | Particulars Documents Required
a) Eligible Entities
Bidder must be a legally recognized |« Certified copy of certification of
business entity in India and operating in registration/incorporation as
in PR and media coordination sector at applicable to legal status and other
least for last 5 years preceding to the details viz. GST registration number,
Bid Due Date. Consortium is not PAN number and EPF registration
allowed. number as per Tech Form-2
b) Financial Eligibility
» Certificate specifying average annual
turnover of last 3 financial years
(2022-23, 2023-24, 2024-25)in the
) o format specified in Bid Forms (Tech
Bidder must have minimum average Form-6) duly certified by the
annual turnover of Rs. 65.00 Lakhs chartered accountant with Unique
from PR business during last 3 financial Document Identification  Number
years (2022-23, 2023-24, 2024-25) (UDIN) on the Certificate.
e Bidder shall also submit audited
financial accounts of financial year
(2022-23, 2023-24, 2024-25)
c) Technical Eligibility

Bidders working in 360-degree PR can
only submit their bids. 360-degree PR
activities includes all forms of PR and
media coordination  works  which
includes but not limited to Press
Releases, Press Interviews, Media
Meetings with Journalists, Featured
Article placement in print/online media,
regional media coverage, TV coverage,
press conference, media briefing,
develop message content,
profile/portfolio of journalists, talking
points, FAQs, contributory articles,
infographics, impact analysis of PR
activities etc.)

Note: Those who are working only
indigital PR field are not eligible for

Details of completed PR works in the
format specified in Bid Forms(Tech

Form-7) along with supporting
documents/evidenceincluding work
order/ purchase order, completion

certificate from the client.

;u.Page,?s . i
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2.3.3.

2.3.4.

23.5.

2.3.6.

'S.N. | Particulars - - | Documents Required

bidding.

Bidder  must  have successfully
completed at least 1 International and 1
NationalPR work for Government entity/
corporate client having minimum value
of Rs. 10.00 Lakhs in any of thelast
Syears(2020-21, 2021-22, 2022-23,
2023-24and 2024-25)

Bidder must have undertaken, at least 2
case studies of major PR works,solo or
in collaboration. These studies should
clearly show tangible positive impact
(i) generated after work. Case studies
related to Government/
corporate/tourism/ hospitality&travel
sector is preferable.Case studies should
be backed up by proof and analytics).

Details of the case studies (along with
complete documentation) in the format
specified in Bid Forms(Tech Form-8)
along with supporting documents

Bidder must have either its own offices
in key markets abroad or
partnership/affiliations besides having

. its own offices/ partnership/ affiliations in | Details of offices (region/country wise or
(iv) | Indiain 4 metros. foreign affiliates, etc.) in the format

_ ) ) specified in Bid Forms(Tech Form-9)
Preference will be given to agencies

with prior experience in international
tourism PR campaigns.

General Condition for Bidders

Bidder shall be required to submit its Bid containing all details as required in Bid Forms
(Tech Form and Fin Form).

A Bidder shall, in the last 3 years, have neither failed to perform any contract, as evidenced
by imposition of a penalty by an arbitral or judicial authority or a judicial pronouncement or
arbitration award against the Bidder, nor been expelled from any project/work or contract nor
have had any contract terminated for breach by such bidder.

A Bidder shall not have a conflict of Interest (the “Conflict of Interest”) that affects the
Bidding Process. Any Bidder found to have a Conflict of Interest shall be disqualified. The
Events of Conflict of Interest of a Bidder are given in Clause 6.2.

DOTreserves the right to contact the Bidder, their bankers, their consultants, their clients and
other such sources for verifying the information, references and data submitted by the Bidder
in the Bid including the supporting documents/evidence/ certificates submitted by the
Bidder(s) as required in the Bid, without further reference to the Bidder(s).

Failure by the Bidder to provide all requisite information in the Bid or additional information
required by the DOT shall be at the Bidders’ sole risk and cost and may impact evaluation of
the Technical Bid and/or Financial Bid besides leading to rejection of Bid as being non-
responsive.

DOTshall be fully entitled to disqualify any Bidder from Bidding Process for any reasons
whatsoever including but not limited to the following:
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2.4.3.

a) failure to submit the requisite information and additional documents, based on which
bidder has claimed Financial Eligibility/Technical Eligibility within the required timeframe
sought by the DOT for evaluation of the Bid,

b) wilful misrepresentation in any document submitted by the Bidder;
c) if a Bidder submits more than one Bid;

d) the information submitted, concerning the qualifications of the Bidder, was false or
constituted a misrepresentation or was materially inaccurate or incomplete;

e) |f a Bidder submits a non-responsive or qualified or conditional Bid;

f) If a Bidder engages in a corrupt practice, fraudulent practice, coercive practice,
undesirable practice or restrictive practice as specified in Clause5 of thisRFP document;

g) If a Bidder withdraws its Bid during the period of Bid validity as specified in thisRFP
documentand as extended by the Bidder from time to time;

h) Any other conditions for which forfeiture of Bid Security has been provided under this
RFP.

In the event DOTdisqualifies any Bidder under Clause 2.3.6 hereinabove, the DOT may forfeit
the Bid Security of such disqualified Bidder.

Any attempts or efforts by a Bidder to influence the processing or evaluation of Bids or
decision-making process of the DOTor any officer, agent or advisor thereof, may result in the
rejection of such Bidder's Bid. In the event of rejection of Bid in pursuance of this provision,
the Bid Security of the concerned Bidder shall be forfeited by the DOT at its sole discretion
and the Bidder shall not be entitled to lodge any claims in this regard.

Payments/Fees with the Bid

In terms of this RFP document, a Bidder shall be required to submit the following for RISL
Processing Fee, Tender Fee and Bid Security along with submission of its online Bid at
www.eproc.rajasthan.gov.in.

Description Fee Amount | Mode of Payment and Payable to

Through E-grass challan

RISL Processing Rs.

Fee 1,500/~ | Budget Head Name — 8658-00-102-16-01-RISL FEES
Rs Through E-grass challan

Tender Fee :

1,000/~ | Budeet Head Name - 0075-00-800-52-01 -

Rs 130 ThroughDD/BC/e-GRAS challan

Bid Securit
Y Lakhs | Budget Head Name - (8443-00-103-00-00)

Scanned copy of the DD/BC/e-grass receipt (as applicable) for above payments/fee shall be
uploaded on www.eproc.rajasthan.gov.in along with the submission of Technical Bid.COriginal
DDs/Bank Guaranteeshall be submitted physically to the DOT on date, time and venue as
given in Schedule of Bidding Process at Clause 1.3.

The Bid shall be summarily rejected if it is not accompanied by the RISL Processing Fee,
Tender Fee and Bid Security.

- <Page-10
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2.5.
2.5.1.

2156.2;

Bid Security of ineligible Bidder(s) shall be returned by the DOTwithout any interest as
promptly as possible after signing of Agreement with the selected Bidderor when the Bidding
process is cancelled by the DOT

The Bid Security of the Selected Bidder shall be released without any interest on receipt of
Performance Security from it, in accordance with the provisions of the LOA/ Agreement.

The Bid Security shall be forfeited by the DOT, at its sole discretion in the following cases:

a) if the Bidder engages in a corrupt practice, fraudulent practice, coercive practice,
undesirable practice or restrictive practice;

b) the Bidder withdraws/modifies/substitutes its Bid during Bid Validity Period, including any
extension thereof;

c¢) in case of a Selected Bidder, if it fails to sign the Agreementor fails to furnish the required
Performance Security to the DOT within the time specified herein and in the Letter of
Award (LOA)/ Work Order or fails to sign and return a duplicate copy of the LOA/ Work
Order with its acknowledgement within 7days of issue thereof;

d) in case the Bid of the Bidder is determined as being non-responsive due to its being
“Conditional”or for any other reason, in the opinion of DOT:

e) if the Bidder refuses to accept the correction of errors in its Bid:

f) any other conditions, with respect to the Bidder as well as the Selected Bidder, for which
forfeiture of Bid Security has been provided under this RFP.

g) In case of the successful bidder, the amount of Bid Security may be adjusted in arriving at
the amount of the performance security or refunded if the successful bidder furnishes the
full amount of performance security.

DOTshall return the Bid Security after the earliest of the following events, namely:
a) the expiry of Bid Validity Period; or

b) the execution ofAgreement with the selected Bidder; or

c) the cancellation/termination of Bidding Process for any reason whatsoever.
Bid Validity Period

The Bid shall remain valid for a period not less than 90days from the Bid Due Date (the “Bid
Validity Period”). DOTreserves the right to reject any Bid which does not meet this
requirement.

Extension of Bid Validity Period

a) Prior to the expiry of Bid Validity Period, DOT, may request Bidders to extend the period
of validity of their Bids for specified additional period. The request for extension shall be
made in writing. A Bidder's refusal for such extension shall be treated as withdrawal of
the Bid and in such circumstance the Bid Security shall be returned to the Bidder.

b) Bidders who agree for extension of Bid Validity Period, shall be required to extend the
validity of their Bid Security/ or provide fresh Bid Security (as applicable) in conformity
with this Clause.

c) When an extension of the Bid Validity Period is requested, Bidder(s) shall not be
permitted to change the terms and conditions of their Bid(s).
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2.7.2.

2.8.

2.81.

2.82.

RFP Document

Number of Bids and Cost thereof

No Bidder shall submit more than 1 Bid for the Work in response to the RFP document. Any
Bidder who submits more than 1 Bid for the same Work shall be disqualified.

Bidders shall be responsible for all the costs associated with the preparation of their Bids and
their participation in the Bidding Process. DOTshall not be responsible or in way liable for
such costs, regardless of the conduct or outcome of the Bidding Process.

Acknowledgement by Bidder
It shall be deemed that by submitting the Bid, the Bidder has:

a) made a complete and careful examination of the RFP document including but not limited
to (i) Scope of Work defined in Annexure-1 to RFP document, etc.

b) accepted the risk of inadequacy, errors or mistake in the information provided in the
RFPdocument or furnished by or on behalf of DOTrelating to any of the matters referred
to in Clause 2.7.1 herein; and

c) agreed to be bound by the undertakings provided by it under and in terms hereof

DOTshall not be liable for any omission, mistake or error in respect of any of the above or on
account of any matter or thing arising out of or concerning or relating to the RFP document or
the Bidding Process, including any error or mistake therein or for any information or data
given by the DOT.

Right to Accept or Reject any or all Bids

Notwithstanding anything contained in this RFP document, the DOT reserves the right to
accept or reject any Bid and to annul the Bidding Process and reject all Bids, at any time
without any liability or any obligations for such acceptance, rejection or annulment, and
without assigning any reasons thereof. In the event thatthe DOT rejects or annuls all the Bids,
it may, in its discretion, invite all the participatingBidders to submit fresh Bids hereunder.

DOT reserves the right to reject any Bid if:
a) atany time, a material misrepresentation is made or uncovered, or

b) Bidder does not provide, within the time specified by the DOT, the supplemental
information sought by the Bidder for evaluation of the Bidder.

In case it is found during the evaluation or at any time before signing of the Agreementor after
its execution and during the period of subsistence thereof including any of the Eligibility
Criteria conditions have not been met by the Bidder, or the Bidder has made material
misrepresentation or has given any material incorrect or false information, the Bidder shall be
disqualified forthwith if not yet appointed as the Agency either by issue of Letter of Award
(LOA)Work Order or entering into the Agreement, and if the Bidder has already been issued
the LOA/Work Order or has entered into the Agreement, as the case may be, the same shall,
notwithstanding anything to the contrary contained herein or in this RFP document, be liable
to be terminated, by communication in writing by the DOTto the Bidder, without DOT being
liable in any manner whatsoever to the Bidder and without prejudice to any other right or
remedy which the DOT may have under this RFP document and the Agreementor under
applicable law. In such case, the DOT shall have right to forfeit the Bid Security/ or the
Performance Security, as the case may be, or any other sum of the Agency available with the
DOT. DOTreserves the right to verify all statements, information and documents submitted by
the Bidder in response to the RFP documentanytime after the submission by the Bidder and
till thesubsistence of the Agreement. Any such verification or lack of such verification by the
DOTshall not relieve the Bidder of its obligations or liabilities hereunder nor will it affect any
rights ofthe DOT.







